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Agenda

o Opening remarks
o Key dates & timeline
o ICANN Bylaws
o Customer Standing Committee (CSC)
o Root Zone Evolution Review Committee (RZERC)
o AOB
o Closing remarks
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ICANN Bylaws Drafting Timing (90-day NTIA review process)
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Customer Standing Committee (CSC)

PTI

Names 
FunctionCSC

ALAC

TLD Rep 
(non-

g/ccTLD)

NRO 
/ASO

GAC

GNSO 
(non-

Registry)
RSSAC

SSAC

PTI

ccTLD
ROs

gTLD
ROs

Members with voting rights

Liaisons

CSC Composition

CSC Role:

 Monitor PTI performance against agreed service level targets

 Undertake remedial action to address PTI’s poor performance

 Escalate PTI’s performance issues to ccNSO & GNSO

 Review and recommend changes to  PTI service level target

Protocol 
Parameter 
Function

Numbers 
Function

Mandatory
Participation

Optional
Participation
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Root Zone Evolution Review Committee (RZERC)

ICANN 
BoardRZERC

IETF

GNSO 
RySG

RSSAC

RZM

ASO SSAC

ccNSO

ICANN 
Board PTI

RZERC Composition

Advise

RZERC Role:

 Review and provide input regarding proposed architectural and operational 
changes to the root zone.

 As determined necessary by the committee, propose architectural and 
operational changes to the Root Zone for consideration by the ICANN Board.

 Act as a consultation body for ICANN during the RFP process for the Root Zone 
Maintainer, if needed
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RZERC Formation Timing (90-day NTIA review process)
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CSC Formation Timing (90-day NTIA review process)
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AOB & Closing Remarks
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