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WHAT HAPPENIS WHEN THE
IUNTERIUET REJECTS YOUR [UAME?
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SIGN-UP FORM

NAME:

T

ARABIC SCRIPT FOR: SALSABIL YAKOUBI

EMAIL:
(i ue@sts)

ARABIC SCRIPT FOR: SALSABIL @EXAMPLE.NETWORK

SUBMIT C CANCEL )

’ y . ERROR: INVALID CHARACTERS
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A VALID NAME OR EMAIL

CAN BE REJECTED WHEN

SYSTEMS ASSUME LATIN
CHARACTERS.
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Mediterranean & migrant languages Migra t 2025
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MANY SCRIPTS.
MANY SYSTEMS.
HIGH MOBILITY..
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TRAMSLATION ; INICLUSION

(Can users understand the Sgstem?) ( Can the system recognize users? )
WEBSITE SIGN-UP FORM
SELECT LANGUAGE: C (982 dw*lw)
C vw EMAIL:

dayall

(i Jio@ssmaes )

EAANVLKA

nnay
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~uiao / Aramaic
* READING -~ REGISTERING
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ERROR: INVALID CHARACTERS

O helps users read.
UA lets users register, authenticate, & communicate.
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ADAPTATION = INICLUSIOMN

ARABIC

ARABIZI
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WORKAROUNDS SHIFT THE BURDEN FROM SYSTEMS TO USERS.




IMHAT UA MEANUS 2
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“Validate----3Store Process.---- Display

i i YU @ Jsaalan )

ONE BROKEN STEP = EXCLUSION

@

ﬁCDRRECT DISPLAY IS ALSO A TRUST ISSUE.]



ACCEPUED HERE. REJECTED THERE.

[ ICANN ACCOUNT SUPPORTS EAI ] BUT MANY SYSTEMS STILL FAIL

Form rejection Browser confusion  Encoded display

EMAIL: L’-,)-c- l l .www NS
(0 asubJtio@smes )

ARABIC SCRIPT FOR: SA @ MPLE.NETWORK
NEXT < CANCEL )

ERROR: INVALID EMAIL

IC SCRIPT FOR: WWW.SALSABIL.ARABIC

ERROR: INVALID IDN

(The same identifier can work in one system and fail in another)

ICANN’S 2025 UPDATE SUPPORTS THE EAI POINT: ICANN ACCOUNT NOW SUPPORTS SIGN-UP AND
SIGN-IN USING INTERNATIONALIZED EMAIL ADDRESSES IN LOCAL LANGUAGES AND SCRIPTS.




PROGRESS, IUOT PARITY

(Support for different email formats in tested website evaluations)

STILL FAR BEHIND ASCII-

8%->14% s

Fully local-language email

Long new gTLD email

Short ASCll/standard email

© 2017 @ 2025

50
Percentage (%) (within evaluated websites)

100

1 5 1 IDN top-level domains

37 Languages across 23 scripts

Root Zone support expanding toward 27 scripts

Only 1 of top 1,000 websites accept IDNs

- of global email services under
Only oTLDs support local-language email
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names instead domainsin emails in all valid
of numbers local scripts local scripts identifiers work \V

ICANN'S RECENT WORK SHOWS PROGRESS
BUT ADOPTION MUST SPREAD ACROSS EVERYDAY SYSTEMS.




IMHAT SHOULD HAPPEMN MNIEXT?

N
= =
Require UA-ready 2=k
procurement [T

Make UA part of public-sector digital

procurement & digital public infrastructure.

O T=ln technical
eams

[ ¢

Expand UA training for developers, system
administrators, universities, & public-sector
digital teams.

lTest high-impact
SUStemSs

Check forms, databases, identity
systems, email tools, and public portals.

[
A

Help communities test the systems they
actually depend on

Support local
initiatives




Qmake UA normal in public services, platforms, education, and health.) \ 4

A multilingual Internet must
recognize multilingual users.

@ Salsabil Yakoubi

elmedia_lab 0 ElMedia Lab @ ElMedia Lab
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SOURCES:

CORE ICANN / UA SOURCES

ICANN. THE DOMAIN NAME SYSTEM.

IETF. RFC 6530: OVERVIEW AND FRAMEWORK FOR INTERNATIONALIZED
EMAIL.

ICANN. GUIDELINES FOR ADVANCING UNIVERSAL ACCEPTANCE
ADOPTION — UA EXPERT WORKING GROUP DRAFT FOR PUBLIC COMMENT.

UNESCO. UNIVERSAL ACCEPTANCE.

ICANN. UNIVERSAL ACCEPTANCE: ALIGNING RESOURCES AND THE PATH
FORWARD.

RECENT ICANN 7/ UNESCO DEVELOPMENTS

ICANN. ICANN HIGHLIGHTS IDN PROGRESS WITH RELEASE OF IDN
ANNUAL REPORT JUNE 2025.

ICANN. ICANN ACHIEVES KEY MILESTONE IN UNIVERSAL ACCEPTANCE.
ICANN. ICANN ACCOUNT EAI SUPPORT FAQS.

ICANN. ICANN LAUNCHES UNIVERSAL ACCEPTANCE CURRICULUM
PROGRAM, FACILITATING A MULTILINGUAL INTERNET.

UNESCO. UNESCO AND ICANN TO CELEBRATE UNIVERSAL ACCEPTANCE
DAY.

UNESCO. ADVANCING A MULTILINGUAL INTERNET: UNESCO SPOTLIGHTS

UA READINESS / EVIDENCE SOURCES

UASG. EVALUATION OF WEBSITES FOR ACCEPTANCE OF A VARIETY OF
EMAIL ADDRESSES.

UASG. UASG 10-YEAR AND 2025 UA READINESS REPORT.

MEDITERRANEAN / LANGUAGE / MIGRATION SOURCES

EURCPEAN COMMISSION. LINGUISTIC DIVERSITY IN THE EU.

EUROCPEAN PARLIAMENT. REPORT ON LANGUAGE EQUALITY IN THE
DIGITAL AGE.

UNHCR. SITUATION: EUROPE SEA ARRIVALS.

REUTERS. A DECADE AFTER EU'S MIGRANT CRISIS, HUNDREDS STILL
DYING IN MEDITERRANEAN.

REUTERS / RFBERLIN / EUROSTAT / UNHCR. NUMBER OF IMMIGRANTS IN

EU REACHES RECORD HIGH OF 64.2 MILLION IN 2025, STUDY SHOWS.

ARABIZI / MIGRATION DIGITAL INCLUSION SOURCES

HAJIR, B., RASMAN, & MCINERNEY, W. W. DIGITAL TRANSLANGUAGING
AND ARABIC-ENGLISH TRANSLITERATION (ARABIZI): INSIGHTS FROM
SYRIA AND LEBANGN.

MIGRATION POLICY GROUP. PROMOTING DIGITAL INCLUSIGON OF

UNIVERSAL ACCEPTANCE AT ICANNS8S.

UNESCO. INTERNET ACCESS: UNESCO AND ICANN JOIN FORCES TO
IMPROVE LINGUISTIC DIVERSITY ONLINE.

\¥

MIGRANTS AND REFUGEES IN THE EURGOPEAN UNION.



https://www.icann.org/resources/pages/dns-2022-09-13-en
https://datatracker.ietf.org/doc/html/rfc6530
https://datatracker.ietf.org/doc/html/rfc6530
https://datatracker.ietf.org/doc/html/rfc6530
https://datatracker.ietf.org/doc/html/rfc6530
https://www.unesco.org/en/multilingualism-linguistic-diversity/universal-acceptance
https://www.icann.org/en/blogs/details/universal-acceptance-aligning-resources-and-the-path-forward-30-04-2025-en
https://www.icann.org/en/blogs/details/universal-acceptance-aligning-resources-and-the-path-forward-30-04-2025-en
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https://www.icann.org/resources/pages/icann-account-eai-support-faqs-2025-07-02-en
https://www.icann.org/resources/press-material/release-2026-02-24-en
https://www.icann.org/resources/press-material/release-2026-02-24-en
https://www.unesco.org/en/articles/unesco-and-icann-celebrate-universal-acceptance-day
https://www.unesco.org/en/articles/unesco-and-icann-celebrate-universal-acceptance-day
https://www.unesco.org/en/articles/advancing-multilingual-internet-unesco-spotlights-universal-acceptance-icann85
https://www.unesco.org/en/articles/advancing-multilingual-internet-unesco-spotlights-universal-acceptance-icann85
https://www.unesco.org/en/articles/internet-access-unesco-and-icann-join-forces-improve-linguistic-diversity-online
https://www.unesco.org/en/articles/internet-access-unesco-and-icann-join-forces-improve-linguistic-diversity-online
https://lists.icann.org/hyperkitty/list/ua-discuss@icann.org/message/D2EGSNODSMQVSSQW5Z2TH6UB4D7B5NCW/attachment/6/UASG017-WebsiteEvaluationReport2017-09-05.pdf
https://lists.icann.org/hyperkitty/list/ua-discuss@icann.org/message/D2EGSNODSMQVSSQW5Z2TH6UB4D7B5NCW/attachment/6/UASG017-WebsiteEvaluationReport2017-09-05.pdf
https://uasg.tech/wp-content/uploads/2025/06/UASG-10-Year-and-2025-UA-Readiness-Report.pdf
https://translation.ec.europa.eu/languages-eu-why-multilingualism-matters/linguistic-diversity-eu_en
https://www.europarl.europa.eu/doceo/document/A-8-2018-0228_EN.html
https://www.europarl.europa.eu/doceo/document/A-8-2018-0228_EN.html
https://data.unhcr.org/en/situations/europe-sea-arrivals
https://www.reuters.com/graphics/MIGRATION-EUROPE/MEDITERRANEAN/myvmxjemwpr/
https://www.reuters.com/graphics/MIGRATION-EUROPE/MEDITERRANEAN/myvmxjemwpr/
https://www.reuters.com/world/number-immigrants-eu-reaches-record-high-642-million-2025-study-shows-2026-04-22/
https://www.reuters.com/world/number-immigrants-eu-reaches-record-high-642-million-2025-study-shows-2026-04-22/
https://doi.org/10.17863/CAM.90556
https://doi.org/10.17863/CAM.90556
https://doi.org/10.17863/CAM.90556
https://www.migpolgroup.com/wp-content/uploads/2023/05/EU-Policy-Brief-MPG.pdf
https://www.migpolgroup.com/wp-content/uploads/2023/05/EU-Policy-Brief-MPG.pdf
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