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Victoria BCAssociation of Canadian University OmbudsMay12

Victoria BCRoyal Roads University - undergraduate lectureApril11

San Diego CalifInternational Ombuds Assoc Annual Meeting (4  Days)April10

WellingtonICANN Meeting (9 days)Mar9

CairoUN Forum on Online Dispute Resolution (5 Days)Mar8

CairoRegional Liaison CairoMar7

BrusselsEuropean Parliament Ombudsman courtesy callMar6

BrusselsStaff Negotiation and Ethics training (Postponed)Mar5

TorontoAdvanced Ombudsman Investigations CourseJan4

Marina Del ReyRegional Liaison BriefingJan3

VancouverMedia Interview Canadian Technology News (2 interviews)Jan2

Marina Del ReyNew Staff OrientationJan1

LocationActivityMonthFile



(In)Civility and the Culture of 
Criticism

Barriers to the successful 
resolution of conflict



John Hopkins University Civility Website

http://www.jhu.edu/civility



Office of the Ombudsman

• Thank you!!


