
Ombudsman values – determined by practitioners 
 

Respect 
Integrity 

Communication – informing 
confidentiality 
independence 

impartiality 
accessible 

we never say “not out job” 
respect that people are individuals 

involving our clients 
empowering our clients 
equity and consistency 

thoroughness in investigations 
courage 
objective 
truthful 
efficient 
logical 

responsive 
excellence in practice 

empathy 
value added 

service oriented 
 


