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http://www.icann.org/en/announcements/announcement-3-03oct11-en.htm
http://gnso.icann.org/issues/ird/ird-draft-final-report-03oct11-en.pdf
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https://community.icann.org/download/attachments/28902780/ALAC+Improvements+Project+Milestone+Report_9+Oct+2011+(w+staff+intro).pdf
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