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Request filed 

ICANN Org: acknowledge 
receipt of Request, publish 

Request on Reconsideration 
page, notify BAMC & 

Ombudsman 

ICANN Org: Is 
Requestor seeking 

urgent 
consideration? 

BAMC: Is urgent 
consideration 
warranted? 

BAMC: Notify 
Requester within 2 

business days 

BAMC: Notify 
Requestor within 2 

business days 

Requestor may still 
file a standard 
Request within 

regular time frame 
under Bylaws 

Go to Flowchart 
for Standard 

Reconsideration 
Process  

Requestor to 
complete Request 
within 2 business 
days after notice 

BAMC: issue rec on Request within 7 
days after the completion of Request or 

as soon thereafter as feasible  

Board: issue 
final decision  

Requestor: may file a rebuttal to BAMC’S 
rec within 15 days of receipt of rec (not 

required, at Requestor’s election) 

Ombudsman: Is 
this a matter 

appropriate for 
Ombudsman 

consideration? 

Ombudsman: Notify 
BAMC 

Ombudsman: Notify BAMC 

Ombudsman: submit 
substantive evaluation of the 

Request to BAMC  

No 

	  
Yes 

No Yes 

No Yes 




