Alice Jansen: Welcome to Online Workshop: How will Next Generation Registration
Directory Services (RDS) Impact you? - Session 2 - Please note that chat sessions are
being archived and follow the ICANN Expected Standards of
Behavior:http://www.icann.org/en/news/infocus/accountability /expected-
standards

Alice Jansen: Thanks for joining this webinar - please remember to join the bridge if
you wish to voice comments and/or questions.

Alice Jansen: Dial-in numbers: http://adigo.com/icann/ Password: 48291
Theo Geurts: relaxing music
Alice Jansen: We will begin shortly -

steve metalitz: QUESTION: How does the centralized ;portal differ from what ICANN
is already making avialble in beta?

Volker Greimann: What would be considered abuse?
Michele Neylon: Volker - I've got you in the Q

Volker Greimann: QUESTION: What would be considered abuse causing removal of
access rights?

Volker Greimann: thx
Alice Jansen: (please remember to mute your line, if not speaking - to avoid echo)

Theo Geurts: Question: How is privacy being handled, does RDS display all the
registrant info ?

Fabricio Vayra: I can take a stab at answering Theo's question.

Volker Greimann: Question: In case of abuse, are you proposing permanent bans or
time limitations?

steve metalitz: Question: How would verification/validation of registrant contact
data be improved over what is provided in 2013 RAA?

Pitinan Kooarmornpatana: Question: could you elaborate more on how the make
sure of "verified accurate information" especially in the locations where non-ascii
language used like Chinese, Thai, Laos .. etc

calvin browne: given the aledged human rights abuses by US government would US
law agencies be barred from access



calvin browne: *alleged - on my phone scuse typos
Michele Neylon: :)

Alice Jansen: yes

Carlton Samuels: Yes

Pitinan Kooarmornpatana: Thanks for the answer, and the name pronounciation is
perfect.

Michele Neylon: I tried :)

Theo Geurts: Question: does this RDS setup elimitate the escrow requirement of
registrant data ?

Michele Neylon: Theo - you're in the Q

Pitinan Kooarmornpatana: however my question is not really for if it's support
multiple language. even when the language is succesfully put it. how to 'verify' that
contact data. e.g. when i'm entering contact information in Thai while i'm buying
the domainname from US registrar, how can that registrar verify my contact info
where the address is in English but describing a place in Thailand.

Lisa Phifer: yes

Pitinan Kooarmornpatana: sorry for the long question

calvin browne: we hear carlton

Michele Neylon: Pitinan - yes we discussed this with both UPU and others

Michele Neylon: I'm Irish - they can't easily validate Irish addresses - so ones in
thailand aere going to be a challenge

Michele Neylon: and tbh I don't think there's a perfect solution

Lisa Phifer: All research results posted at
https://community.icann.org/display/WG/EWG+Public+Research+Page

Pitinan Kooarmornpatana: Thanks :)

Alice Jansen: Link to survey: http://tiny.cc/risk-ewg-survey



calvin browne: adobe connect doesn't works on non mac/windows/android
platforms

Lisa Phifer: Slides available at

Lisa Phifer: https://community.icann.org/download/attachments /47266772 /EWG-
Online-Workshop-Final.pdf

Carlton Samuels: @Calvin: Yes. The [media] outputs from the webinar will be posted
to the website...there you are...

Lisa Phifer: Note that these are POTENTIAL risks/benefits

steve metalitz: QUESTION: Does anything in RDSproposal address speed of reveal
by accredited proxies? Having a heard time understanding this potential benefit.

steve metalitz: a hard time ,sorry

Lanre Ajayi: I lost my phone connection

Alice Jansen: Hi Lanre - operator is calling you back

Lanre Ajayi: Can the operator call again

Lanre Ajayi: I am back

Alice Jansen: great!

steve metalitz: QUESTION: What ifwe consider a listed potential risk to be a benefit -
- how should this be reflected in response? E.g., item 17d, I might have to provide a
valid e-mail address in order to register a DN.

Lisa Phifer: Put it down as an "Other Benefit"

steve metalitz: thanks Lisa

Lisa Phifer: What privacy benefit do you see the RDS having for you as a small biz
owner?

Michele Neylon: Lisa - is that for Stephanie?
Lisa Phifer: yes!

Michele Neylon: roger



Pitinan Kooarmornpatana: @all [ would need to leave to attend another WG conf.
call in 5 mins. Thank you for the session. I will catch up in the transcript

Lisa Phifer: Thanks for participating @Pitinan

calvin browne: it could also not be regulated

Carlton Samuels: @Calvin: True

Lisa Phifer: @Steph thanks

Stephanie Perrin: Indeed, in many jurisdictions it is not regulated. IF an individual
is accepting electronic payments, things could be clearer, but in many jurisdictions
even that is not clear. Consumer protection guidelines in e-commerce, promulgated
by the OECD, are still only that, guidelines.

Aida Noblia: [ need leave. Thanks all

Lisa Phifer: @Aida thanks for participating - please take the survey online

Carlton Samuels: Thanks Aida!

Alice Jansen: Thanks for joining Aida!

Lisa Phifer: Again, for easy reference: Link to survey: http://tiny.cc/risk-ewg-survey
steve metalitz: QUESTION: Please explain purpose of far right hand column. Aren't
all the benefits/risks listed intended to be those that are new (or at least
significantly changed) in RDS as compared to status quo?

Michele Neylon: I'l scroll back up in a second

Lisa Phifer: @SteveM - some if you think about it are already risks, and some "Other
Risks" may afffect WHOIS and RDS but do different degrees

Stephanie Perrin: Could I answer this one as well?

steve metalitz: QUESTION: How will responses in last column be used in the risk
matrix?

Lisa Phifer: Additional comments also welcome at
https://community.icann.org/display/WG/Input+to+EWG

steve metalitz: thanks!

Carlton Samuels: Thanks to all!



Alice Jansen: Thank you very much your participation!
Lisa Phifer: Thanks all for your questions

Matt Ashtiani: thank you everyone, have a good day



