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Purpose of This Document

The purpose of this document is to provide an update on the status of Specific Reviews at
the end of the third calendar quarter of 2023, including but not limited to:

e The status of, and progress made in implementing Board-approved Specific Reviews

recommendations.
e The status of recommendations pending prioritization.
e The status of recommendations pending Board consideration.

This report contains information on the implementation strategy and plans for those
recommendations in “in progress” and “not started” status. Additionally, the report
documents the Board rationale for rejecting recommendations.

The quarterly report complements the Annual Reviews Implementation Report (included in
the Annual Report) and serves to capture implementation highlights as the ICANN
organization (org) progresses through implementation.
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Specific Reviews

ICANN's four Specific Reviews are anchored in Article 4.6 of ICANN'’s Bylaws' and serve to
assess how certain aspects of the ICANN ecosystem are performing, including how the
ICANN org, Board, and community fulfill various commitments. Specific Reviews are critical
to maintaining a healthy multistakeholder model.

The review efforts are conducted by community members and supported by ICANN org. The
Operating Standards for Specific Reviews provide more information on the Reviews process.

Accountability and
Transparency Review

Periodic review of ICANN’s execution of its commitment
to maintain and improve robust mechanisms for public
input, accountability, and transparency so as to ensure
that the outcomes of its decision-making reflect the

and Consumer Choice Review

CCT

ATRT public interest and are accountable to the Internet
community.
mpetition nsumer Tr Review of the extent to which the expansion of generic

top-level domains (gTLDs) has promoted competition,
consumer trust, and consumer choice. It also assesses
the effectiveness of the New gTLD Round’s application
and evaluation process, as well as the safeguards put
in place to mitigate possible issues arising from the
New gTLD Round.

Registration Directory Service
Review

RDS

Periodic review of the effectiveness of the gTLD
registry directory service and whether its
implementation meets the legitimate needs of law
enforcement, promotes consumer trust, and safeguards
registrant data.

Security, Stability, and
Resiliency Review

SSR

Periodic review of ICANN’s execution of its commitment
to enhance the operational stability, reliability, resiliency,
security, and global interoperability of the systems and
processes that are affected by the Internet’s system of
unique identifiers that ICANN coordinates.

The ICANN Board of Directors performs oversight of Specific Reviews through its
Organizational Effectiveness Committee (OEC).

As summarized in the table below, ICANN org has conducted multiple iterations of the
Specific Reviews over the years. The most recent four review efforts have now concluded,
and the Board has taken action? on all final reports.

' Specific Reviews originate from the Affirmation of Commitments (AoC) document ICANN org signed with the United States

Department of Commerce in 2009. Further to a recommendation made by the Cross-Community Working Group on Enhancing
ICANN Accountability (Work Stream 1), AoC Reviews were incorporated into ICANN’s Bylaws in May 2016 as a result of the

IANA Stewardship Transition.

2 As stipulated in Section 4.6 of ICANN's Bylaws, the Board is required to take action on a review team’s final report within six
months of receipt. Board action on a review team’s final report is informed by a public comment period.
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https://www.icann.org/resources/reviews/specific-reviews
https://www.icann.org/resources/pages/governance/bylaws-en#article4.6
https://www.icann.org/en/system/files/files/operating-standards-specific-reviews-23jun19-en.pdf
https://www.icann.org/resources/reviews/specific-reviews/atrt
https://www.icann.org/resources/reviews/specific-reviews/atrt
https://www.icann.org/resources/reviews/specific-reviews/cct
https://www.icann.org/resources/reviews/specific-reviews/cct
https://www.icann.org/resources/reviews/specific-reviews/whois
https://www.icann.org/resources/reviews/specific-reviews/whois
https://www.icann.org/resources/reviews/specific-reviews/ssr
https://www.icann.org/resources/reviews/specific-reviews/ssr
https://www.icann.org/resources/pages/governance/bylaws-en#article4.6
https://www.icann.org/resources/pages/affirmation-of-commitments-2009-09-30-en
https://www.icann.org/stewardship

# of Recs.

Iteration Issued

ATRT3 15
Accountability and See Final Report
Transparency Review
Transparency Review ATRT2 [ARCHIVED]

ATRT1 [ARCHIVED]
Competition, Consumer CCT 35
Trust, and Consumer See Final Report
Choice Review
Registration Directory RDS-WHOIS2 22 Final Report
Service? Review ee tinal report

WHOIS1 [ARCHIVED]

Security, Stability, and
Resiliency Review

Specific Reviews Recommendations 135

Status of Specific Reviews Recommendations

SSR2

63
See Final Report

SSR1 [ARCHIVED]

The Q3 2023 status of Board action on Specific Reviews recommendations is summarized in

the following table:

Q3 2023 - Status of Specific Reviews

N ——— Passed
# of APP Pending Board  through .
(in whole or . - : Rejected
Recs. . Consideration (in whole or
in part) .
in part)
ATRT3 15 15 N/A N/A N/A
CCT 35 17 4 14 2
RDS-WHOIS2 22 15 4 2 2
SSR2 63 24 1 N/A 38
135 71 9 16 42

3 The Registration Directory Service Review was formerly known as "WHOIS Policy Review,” shortened to

“WHOIS.” For any subsequent review effort, as appropriate, the review effort will be renamed to RDS with RDS3

being the new acronym.
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https://community.icann.org/display/atrt
https://community.icann.org/display/atrt
https://www.icann.org/en/system/files/files/atrt3-report-29may20-en.pdf
https://community.icann.org/display/CCT/Competition%2C+Consumer+Trust+and+Consumer+Choice
https://community.icann.org/display/CCT/Competition%2C+Consumer+Trust+and+Consumer+Choice
https://community.icann.org/display/CCT/Competition%2C+Consumer+Trust+and+Consumer+Choice
https://www.icann.org/en/system/files/files/cct-rt-final-08sep18-en.pdf
https://community.icann.org/display/WHO
https://community.icann.org/display/WHO
https://community.icann.org/display/WHO
https://www.icann.org/en/system/files/files/rds-whois2-review-03sep19-en.pdf
https://community.icann.org/display/SSR/Implementation
https://community.icann.org/display/SSR/Implementation
https://www.icann.org/en/system/files/files/ssr2-review-team-final-report-25jan21-en.pdf

Highlights in the Q3 2023 include Board action, on 10 September 2023, to move a set of two
CCT and nine SSR2 recommendations out of pending status. The Board resolved to
approve one SSR2 recommendation as fully implemented, and to reject eight SSR2
recommendations, and CCT recommendations, as documented in the Board scorecard
associated with the Board action.

Board-approved recommendations are subject to prioritization. However, there are instances
where the Board approved recommendations as fully implemented. For language of
recommendations the Board approved, refer to Appendix A: Board-Approved ATRT3
Recommendations, Appendix B: Board-Approved CCT Recommendations, Appendix F:

Board-Approved RDS-WHOIS2 Recommendations, and_Appendix J: Board-Approved SSR2
Recommendations.

Any Board Specific Reviews recommendation considered eligible for prioritization (i.e. not
tied to dependencies) is submitted to the community prioritization group for feedback, to
inform implementation planning and design®. The Appendix M: Prioritization Process
contains more details on the prioritization process. Recommendations pending prioritization,
including rationale for their status, are stated in the relevant review sections below.

For any recommendation placed in the pending category, the Board is committed to taking
further action as soon as data and/or information required to inform Board action (as
respectively documented in the scorecards® associated with Board actions) have been
collected, or dependencies have been appropriately resolved or addressed. To review
language of the nine recommendations that are still pending Board consideration, refer to

Appendix D: CCT Recommendations Pending Board Consideration, Appendix H:

RDS-WHOIS2 Recommendations Pending Board Consideration, and Appendix K: SSR2
Recommendation Pending Board Consideration.

The Board action to pass recommendations through to community groups “is not a directive
that the groups identified should formally address any of the issues within those
recommendations”. The Board considered that “it is within the purview of each group to
identify whether work will be taken on and the topics that the group will address.” To review
the language of recommendations that were passed through to community groups, refer to

Appendix C: Passed-Through CCT Recommendations and Appendix G: Passed-Through
RDS-WHOIS2 Recommendations.

Any recommendation the Board rejects is accompanied by rationale. To read more about
recommendations the Board rejected and associated rationale, refer to Appendix E:

Rejected CCT Recommendations, Appendix |: Rejected RDS-WHOIS2 Recommendations,
and Appendix L: Rejected SSR2 Recommendations.

Implementation Status of Board Approved Specific
Reviews Recommendations

ICANN org continues to implement, move towards implementation or prioritization, and to
document implementation of, where and when appropriate, the set of 71 Board approved
Specific Reviews recommendations that emerged from the ATRT3, CCT, RDS-WHOIS2 and
SSR2 reviews.

4 Implementation design is the preparatory phase for implementation during which a cross-functional project team
develops guidelines that include deliverables for implementation, costing out resources, risk assessment, as well
as an inventory of existing work etc.

5 When taking action on consensus recommendations emerging from a Specific Review, Board action structures
its determination and rationale for each recommendation via a scorecard that allows for ease of reference.
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https://www.icann.org/en/board-activities-and-meetings/materials/approved-resolutions-regular-meeting-of-the-icann-board-10-09-2023-en#section1.d
https://www.icann.org/en/system/files/files/scorecard-board-action-assessment-cct-pending-ssr2-recs-10sep23-en.pdf

To structure its reporting, ICANN org uses the following implementation statuses and
color-coding:

e Complete: A recommendation's intent which is considered implemented or addressed
and for which implementation documentation® is available.

e |n progress: A recommendation for which work has started to address deliverables
identified during the implementation design.

e Not started: Work has not started due to, for instance, a dependency on another
recommendation and/or process.

The table below provides an overview of the status of prioritized, and non-prioritized,
Specific Reviews recommendations in Q3 2023:

Implementation complete 4 5 8 13 30

Implementation in progress 11 12 3 8 34

Implementation not started 0 0 4 3 7

Number of Recommendations 15 17 15 24 71

This progress translates into the following percentage:

0%, 7 Recs
m Complete

42%, 30 Recs

H In Progress

48%, 34 Recs

m Not Started

Implementation Status of Board-Approved Specific Reviews Recommendations (September
2023)

This translates into the following list of recommendations:

¢ Implementation documentation provides evidence of the implementation, and rationale for why improvements
were operationalized the way they were.
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Board-Approved Specific Reviews Recommendations - Q3-2023 Status

ATRT3:1.1,1.2,3.1,3.3

Complete’ (30 Recs.) |

ATRT3:2,3.2,3.4,3.5,3.6,4.1,4.2,4.3,4.4,45,5
CCT:1,6,7,8, 11,13, 20, 21, 22, 23, 24, 26

In Progress (34 Recs.)
RDS-WHOIS2: 3.1, SG.1, CC.2

SSR2:1.1,5.1,5.2,5.3,7.5,21.1,22.1, 23.2

RDS-WHOIS2: CC.1
To Begin (2 Recs.)
SSR2:5.4

Not Started (7 Recs.)
RDS-WHOIS2: 3.2,10.2, 12.1

Due to Dependencies (5 Recs.)

SSR2:22.2,23.1

The tables and charts below capture implementation status of recommendations:
e Prior to the kickoff of the FY23 Pilot Prioritization (April 2022).
o After the FY23 Pilot Prioritization (June 2022).
e At the end of each calendar quarter since Q3 2022.

Complete 15 16 26 28 29 30
In Progress 15 17 24 31 34 34
Not Started 31 28 20 11 7 7
Number of Recommendations 61 61 61 708 | 70 70 71°

This translates into the following percentage:

" Recommendations with a hyperlink are those for which implementation documentation is available.

& On 16 November 2022, the Board took action on 21 SSR2 recommendations pending Board consideration.

 On 10 September 2023, the Board took action on 11 CCT and SSR2 recommendations pending Board

consideration.
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https://community.icann.org/download/attachments/190415051/ATRT3%20Implementation%20Documentation%20-%201.1.pdf?version=1&modificationDate=1671542849000&api=v2
https://community.icann.org/download/attachments/190415051/ATRT3%20Implementation%20Documentation%20-%201.2.pdf?version=1&modificationDate=1671543088000&api=v2
https://community.icann.org/download/attachments/190415051/ATRT3%20Implementation%20Documentation%20-%203.1.pdf?version=1&modificationDate=1671544593000&api=v2
https://community.icann.org/download/attachments/190415051/ATRT3%20Implementation%20Documentation%20-%203.3.pdf?version=1&modificationDate=1671546342000&api=v2
https://community.icann.org/download/attachments/190415037/CCT%20Implementation%20Documentation%20-%2016.pdf?version=1&modificationDate=1671541464000&api=v2
https://community.icann.org/download/attachments/190415037/CCT%20Implementation%20Documentation%20-%2017%20.pdf?version=1&modificationDate=1671540578000&api=v2
https://community.icann.org/download/attachments/190415037/CCT%20Implementation%20Documentation%20-%2018%20.pdf?version=1&modificationDate=1674146499000&api=v2
https://community.icann.org/download/attachments/190415037/CCT%20Implementation%20Documentation%2030.docx.pdf?api=v2
https://community.icann.org/download/attachments/190415037/CCT%20Implementation%20Documentation%2031.pdf?version=1&modificationDate=1672933800000&api=v2
https://community.icann.org/download/attachments/190415041/RDS-WHOIS2%20Implementation%20Documentation%20-%201.1-1.2.pdf?version=1&modificationDate=1671632400000&api=v2
https://community.icann.org/download/attachments/190415041/RDS-WHOIS2%20Implementation%20Documentation%20-%201.1-1.2.pdf?version=1&modificationDate=1671632400000&api=v2
https://community.icann.org/download/attachments/190415041/RDS-WHOIS2%20Implementation%20Documentation%20-%201.3.pdf?version=1&modificationDate=1671631669000&api=v2
https://community.icann.org/download/attachments/190415041/RDS-WHOIS2%20Implementation%20Documentation%20-%2011.2.pdf?version=1&modificationDate=1671630309000&api=v2
https://community.icann.org/download/attachments/190415041/RDS-WHOIS2%20Implementation%20Documentation%2015.1.pdf?version=1&modificationDate=1671628361000&api=v2
https://community.icann.org/download/attachments/190415041/RDS-WHOIS2%20Implementation%20Documentation%20-%20LE.1-LE.2.pdf?version=1&modificationDate=1671628379000&api=v2
https://community.icann.org/download/attachments/190415041/RDS-WHOIS2%20Implementation%20Documentation%20-%20LE.1-LE.2.pdf?version=1&modificationDate=1671628379000&api=v2
https://community.icann.org/download/attachments/190415041/RDS-WHOIS2%20Implementation%20Documentation%20-%20CC.3.pdf?version=1&modificationDate=1671628688000&api=v2
https://community.icann.org/download/attachments/190415039/SSR2%20Implementation%20Documentation%20-%203.2-3.3.pdf?version=2&modificationDate=1674145009092&api=v2
https://community.icann.org/download/attachments/190415039/SSR2%20Implementation%20Documentation%20-%203.2-3.3.pdf?version=2&modificationDate=1674145009092&api=v2
https://community.icann.org/download/attachments/190415039/SSR2%20Implementation%20Documentation%20-%204.1.pdf?version=1&modificationDate=1671620368000&api=v2
https://community.icann.org/download/attachments/190415039/SSR2%20Implementation%20Documentation%20-%209.1.pdf?version=1&modificationDate=1671620379000&api=v2
https://community.icann.org/download/attachments/190415039/SSR2%20Implementation%20Documentation%20-%2010.1.pdf?version=1&modificationDate=1686311614000&api=v2
https://community.icann.org/download/attachments/190415039/SSR2%20Implementation%20Documentation%20-%2011.1.pdf?version=1&modificationDate=1674143743000&api=v2
https://community.icann.org/download/attachments/190415039/SSR2%20Implementation%20Documentation%20-%2013.2.pdf?version=1&modificationDate=1695023749396&api=v2
https://community.icann.org/download/attachments/190415039/SSR2%20Implementation%20Documentation%20-%2011.1.pdf?version=1&modificationDate=1674143743000&api=v2
https://community.icann.org/download/attachments/190415039/SSR2%20Implementation%20Documentation%20-%2024.1.pdf?version=1&modificationDate=1674143545000&api=v2
https://community.icann.org/download/attachments/190415039/SSR2%20Implementation%20Documentation%20-%2024.2.pdf?version=1&modificationDate=1672832765000&api=v2
https://www.icann.org/en/board-activities-and-meetings/materials/approved-resolutions-regular-meeting-of-the-icann-board-10-09-2023-en#section1.d
https://www.icann.org/en/board-activities-and-meetings/materials/approved-resolutions-special-meeting-of-the-icann-board-16-11-2022-en#section2.d
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While a number of recommendations moved to “complete” or “in progress” since the FY23
Pilot Prioritization, a number of Specific Reviews recommendations remains to be
implemented by ICANN org. Progress per quarter across the four Specific Reviews is as
follows:

Status of

Board-Approved Overall
Specific Reviews LT [ | e | s | R f 20T ) S %  Progress of

Recommendations - o e 2 e e e e Completion

Q3 2023 Status

Complete

In Progress

Not Started

Complete

In Progress

Not Started

Complete

In Progress

Not Started

Complete

In Progress

Not Started
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https://community.icann.org/display/projfinadhocws/FY23+Pilot+April+and+May+2022
https://community.icann.org/display/projfinadhocws/FY23+Pilot+April+and+May+2022

Progress of completion also translates as follows:

90%

0,
81% . Percent Completed

80% 00
70% 65% 70%

CCT SSR2

Progress of Completion™ per Specific Review (September 2023)

60%
50% 46%

40%
30%
20%

10%

0%

ATRT3 RDS-WHOIS2

In some instances, community input is needed to conduct the implementation work, as
detailed in sections below.

The following tables show recommendations that were divided into components to
streamline their implementation or regrouped into implementation buckets to streamline
efforts and centralize requests made to the ICANN community.

The same tables provide an overview of the expected completion dates for
recommendations and their components which are in “in progress” or in “not started” status
as recorded in the internal, cross-functional project plan. Recommendations are listed per
priority label assigned by the community prioritization group, where P1 corresponds to the
highest priority and P4 the lowest.

Board-Approved Specific Reviews Recommendations - Recommendation
Components' in Implementation — Q3 2023 Status

Prioritized by the Community Group as P1 = Highest Priority — Urgent/Important
g‘;‘;gﬁf ggfng rents | Q22023 Status | Q3 2023 Status E%r;;a;;‘efﬁon
ATRT3 3.2 In progress In progress Q2 2024
ATRT3 3.4 In progress In progress Q2 2024
ATRT3 3.5 In progress In progress Q4 2026
CCT 1 In progress In progress Q12024

8, 11,13
CCT (items 1, 2, 4 [RINeI(ele[(=K5 In progress Q2 2024

in part)

® This measures the percentage of effort toward completion of the recommendations.
" Note that in subsequent iterations of this report, the table will include the status of the past quarter as a point of
reference and that any alterations to the tentative completion date will be reported on.
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ICANN

SSR2

21.1

SSR2

23.2

In progress

In progress

In progress

In progress

Prioritized by the Community Group as P2 = Less Urgent/Important

Q1 2024

Q12024

Specific Rec./

Review Components

ATRT3 3.6

ATRT3 4.1

ATRT3 4.2

ATRT3 4.3

ATRT3 4.4

ATRT3 4.5

CCT 6

CCT 13 item 3
13 (items 4 in
part, 5), 20,

CCT 23 (items A,
Cin part, D),
24 (item B)

CCT 21 item 2

CCT 22

CCT 23 item B

CCT 26

RDS-

WHOIS2 SG1

Q2 2023 Status

In progress
In progress
In progress
In progress
In progress
In progress
In progress

In progress

In progress

In progress
In progress
In progress

In progress

In progress

Q3 2023 Status

In progress
In progress
In progress
In progress
In progress
In progress
In progress

In progress

In progress

In progress
In progress
In progress

In progress

In progress

Prioritized by the Community Group as P3 = Urgent/Less Important

Tentative
Completion

Q2 2024

Q12025

Q1 2025

Q1 2025

Q2 2025

Q2 2025

Q2 2024

Q4 2024

Q2 2024

Q4 2023

Q2 2024

Q1 2024

Q2 2024

Q4 2023

Specific Rec./
Review Components
SSR2 23.1

SSR2 5.3

Q2 2023 Status

Not started

In progress

Q3 2023 Status

Not started

In progress

Tentative
Completion

Q4 2024

Q4 2023

Prioritized by the Community Group as P4 = Less Urgent/Less Important

Specific
Review

Rec./
Components

Q2 2023 Status

Q3 2023 Status

Tentative
Completion
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ATRT3 2 In progress In progress Q4 2023

CCT 7 In progress In progress Q2 2024

RDS-

WHOIS? 3.1 In progress In progress Q1 2024

RDS- CC.1 Not started Not started Q3 2024

WHOIS2 '

SSR2 1.1 In progress In progress Q12024
To be determined —

SSR2 54 Not started Not started implementation
design in progress.
To be determined —

SSR2 7.5 In progress In progress implementation
design in progress.

SSR2 221 In progress In progress Q4 2023

SSR2 22.2 Not started Not started Q4 2023

Prioritized

Specific Rec./ Tentative

Review Components Q2 2023 Status | Q3 2023 Status Completion

ATRT 5 In progress In progress Q4 2023

Not Eligible for Prioritization

Specific Rec./ Tentative

Review Components = m Completion

RDS-

WHOIS? 3.2 Not started Not started n/a

RDS-

WHOIS2 10.2 Not started Not started n/a

RDS-

WHOIS2 12.1 Not started Not started n/a

RDS-

WHOIS2 CC.2 In progress In progress n/a

ICANN  Specific Reviews Implementation - Q3-2023 Quarterly Report | 30 September 2023
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Third Accountability and Transparency Review
(ATRT3)

Status of ATRT3 Review

On 30 November 2020, the Board took action to approve the 15 recommendations contained
in the Third Accountability and Transparency Review Team (ATRT3)’s Final Report. See the
Board Scorecard for more information.

All recommendations were approved subject to prioritization with the exception of
Recommendation 5. Recommendation 5 required the development of the prioritization
process and therefore, was considered prioritized.

The ATRT3 recommendations called for updates to the requirements of ICANN's Public
Comment proceedings, the creation of a community-led group tasked with operating a
prioritization process, as well as changes to Specific and Organizational Reviews, including
the creation of a new Holistic Review of ICANN structure, and the evolution of Organizational
Reviews into continuous improvement programs.

Board Action on ATRT3 — 5 Recommendations (divided into 15 components)
Q3-2023 Status

Approve 1 (Recommendation 5)

Approve subject to prioritization 4 (14 Recommendation components 1.1, 1.2,
2,31,3.2,33,34,35,36,4.1,4.2,43,44,
4.5)

Refer to Appendix A: Board-Approved ATRT3 Recommendations for the full language of
Board-approved recommendations.

Prioritization Status of ATRT3 Recommendations

As articulated in the table below, 13 recommendations were put forward for prioritization and
prioritized in the FY23 Pilot Prioritization:

Board Approved ATRT3 Recommendations — 15 Recommendation Components

Q3-2023 Prioritization Status

Rec. / Rec. ICANN Org Proposed Priority Assigned by Community
Component Prioritization Group
1.1 P4 = Lowest Priority-Less Urgent/Important P2 = Less Urgent/Important
1.2 P4 = Lowest Priority-Less Urgent/Important P2 = Less Urgent/Important
2 P4 = Lowest Priority-Less Urgent/Important P4 = Lowest Priority-Less Urgent/Important
3.1 P1 = Highest Priority-Urgent/ Important P1 = Highest Priority-Urgent/ Important
3.2 P1 = Highest Priority-Urgent/ Important P1 = Highest Priority-Urgent/ Important
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3.4 P1 = Highest Priority-Urgent/ Important P1 = Highest Priority-Urgent/ Important

3.5 P1 = Highest Priority-Urgent/ Important P1 = Highest Priority-Urgent/ Important
3.6 P1 = Highest Priority-Urgent/ Important P2 = Less Urgent/Important
41 P2 = Less Urgent/Important P2 = Less Urgent/Important
4.2 P2 = Less Urgent/Important P2 = Less Urgent/Important
4.3 P2 = Less Urgent/Important P2 = Less Urgent/Important
4.4 P2 = Less Urgent/Important P2 = Less Urgent/Important
4.5 P2 = Less Urgent/Important P2 = Less Urgent/Important

Rec. / Rec. | Rationale

Component
3.3 Recommendation complete. See implementation documentation.
5 Recommendation prioritized.

Refer to Appendix A: Board-Approved ATRT3 Recommendations for recommendation
language and to Implementation f ATRT3 Recommendations for information on the
status of the recommendations.

Implementation Status of ATRT3 Recommendations

This section presents updates on implementation status of Board-approved ATRT3
Recommendations, including estimated implementation completion dates, where available,
and links to implementation documentation produced by ICANN org.

The following table shows the status of the previous quarter against the last quarter. A
strikethrough indicates a change to the initial, tentative completion date.

“P. Label” in the table below corresponds to the prioritization label assigned by the
community group. Any recommendation or recommendation component that was not
included in the prioritization process for reasons articulated in the Prioritization of
Board-Approved ATRT3 Recommendations section is recorded as N/A in the “P. Label”
column.

Appendix A: Board-Approved ATRT3 Recommendations contains the full text of each

recommendation.

Board-Approved ATRT3 Recommendations — Recommendation Components
Q3-2023 Status

gec. I Rec. P. Label Complete Implementation Information
omponent
1.1 P2 Completed in Q3 2021 Implementation Documentation
1.2 P2 Completed in Q3 2021 Implementation Documentation
3.1 P1 Completed in Q4 2022 Implementation Documentation
3.3 N/A Completed in Q1 2022 Implementation Documentation
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Q2 2023

Rec. P. Label | Implementation

Status

2 P4 In progress
3.2 P1 In progress
3.4 P1 In progress
3.5 P1 In progress
3.6 P2 In progress
4.1 P2 In progress
4.2 P2 In progress
4.4 P2 In progress
4.3 P2 In progress
4.5 P2 In progress
5 N/A In progress

27%, 4 Recs

73%, 11 Recs

Q3 2023
Implementation
Status

In progress
In progress
In progress
In progress
In progress
In progress
In progress
In progress
In progress
In progress
In progress

m Complete

m In Progress

m Not Started

Estimated Completion Date

24 Q4 2023

42625 Q2 2024

42625 Q2 2024

Q42025 Q4 2026

42623 Q2 2024

Q22024 Q1 2025

Q22624 Q1 2025

22624 Q1 2025

Q22624 Q4 2023

Q22624 Q1 2025

e+ Q4 2023

Progress of Completion —
Current vs. Planned % -12%

The overall implementation progress of Board-approved ATRT3 recommendations
(September 2023) is summarized in the graph below™.

Rec. 01.1 | 100%

. % Complete

Rec. 012 | 1 00%
Rec. 02 | 1%
Rec. 031 | 1 00%

Rec.03.2 [l 3%

Rec.03.3 | 100%
Rec. 03.4 [N 14%

Rec.03.5 | 32%

Rec.03.6 [N 14%

Rec.04. | 45%
Rec. 04.2 |, 45%
Rec.04.3 | 45%
Rec. 04.4 [N 18%

Rec.04.5 [N 18%

Rec. 05 |95 %

0%

20% 40% 60%

80%

120%

Since the FY23 prioritization concluded, progress of implementation status over past

12 The progress of completion current vs. planned is an indicator that is measuring “on-time delivery” by indicating
whether the work is progressing according to the time frame set when the work plan was developed. This
indicator is impacted by progress of the work as well as by changes to the work plan. The indicator shows
negative if less work has been completed than originally time-planned. The indicator shows positive if the work
completed is ahead of the original plan/schedule.
'3 This chart is not indicative of the difference in level of effort for each recommendation.
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quarters in calendar year 2022 and in 2023 is as follows:

16
Complete

. In Progress

Not Started

14

12

10

Apr 2022 Jun 2022 Sept2022 Dec 2022 Mar 2023 Jun 2023 Sept 2023

Implementation Status of Board-Approved ATRT3 Recommendations (September 2023)

Complete 1 3 4 4 4 4 4

In Progress 1 4 4 5 10 11 11

Not Started 13 8 7 6 1 0 0

Four out of the 15 Board-approved ATRT3 recommendation components are complete:

e Labeled as P2 by the community group during prioritization, ATRT3
Recommendations 1.1 and 1.2 identify improvements needed for collecting
community feedback. During implementation design, the cross-functional project
team determined ATRT3 Recommendations 1.1 and 1.2 to be complete to the extent
possible, primarily through the Information Transparency Initiative launch of the new
Public Comment proceeding features. Implementation activities were documented
accordingly in ATRT3 1.1-1.2 Implementation Documentation.

e Prioritized as P1 by the community group, ATRT3 Recommendation 3.1 calls for
future RDS Reviews to be suspended until the next ATRT can consider the future of
these reviews. In September 2022, the ICANN Board deferred the third RDS Review
to allow the community and ICANN org sufficient time to plan for and implement
pertinent ATRT3 recommendations that were prioritized for implementation.
Recognizing the Bylaws requirement that the RDS Review should be conducted
every five years, the Board suspended RDS3 until the next ATRT can make a
determination on future RDS reviews, as recommended in ATRT3 Recommendation
3.1. The Board will oversee the implementation of ATRT3 recommendations and
determine whether the timing of the RDS3 should be re-examined based on the
changing environment, including various dependencies such as the ongoing work
related to the EPDP Phase 2 Final Report recommendations, including the proposed
System for Standardized Access/Disclosure (SSAD). ATRT3 Recommendation 3.1
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was moved to complete accordingly. ATRT3 3.1 Implementation Documentation
includes additional information and detail.

e ATRT3 Recommendation 3.3, which recommends suspending future Security,
Stability, and Resiliency (SSR) Reviews until the next ATRT can consider the future
of these reviews, was completed in March 2022, and therefore, not included in the
FY23 prioritization. Activities and rationale toward the deferral of the SSR3 Review
are detailed in the ATRT3 3.3 Implementation Documentation.

Eleven of the 15 ATRT3 recommendation components are in progress:

e Prioritized as P4 during the FY23 prioritization, ATRT3 Recommendation 2 calls for
ICANN org to re-examine ATRTZ2 implementation in light of the ATRT3 assessment,
and to complete implementation subject to prioritization. Work started in June 2022 to
address ATRT3 Recommendation 2. With the gap analysis now complete, in Q1
2023 subject matter experts were engaged on re-labeling the implementation status
of ATRT2 recommendations with accompanying rationale, and in identifying new
actions, as required. This work continued in Q3 2023 and ICANN org now foresees
the conclusions of these activities in Q4 2023 with the release of a report. Any action
resulting from this work will be subject to prioritization, as recommended by the
ATRTS3.

e Work is underway to address modifications needed to Section 4.6 of the ICANN
Bylaws to amend the timing, duration, and occurrence of the next CCT Review, as
articulated in ATRT3 Recommendation 3.2. To the extent possible, the
implementation of this recommendation, prioritized by the community group as P1,
will be coordinated with the other modifications to the ICANN Bylaws pertaining to
Specific Reviews. Once the Bylaws amendments are approved, ICANN org will
update the Operating Standards for Specific Reviews accordingly. The
implementation activities of ATRT3 Recommendations 3.5 (see details below) may
have an impact on outcomes of ATRT3 Recommendation 3.2. Redlines to the
applicable sections of the ICANN Bylaws and Operating Standards for Specific
Reviews were drafted by ICANN org, ready to be implemented once all other ATRT3
recommendations that require Bylaws modifications develop further.

e Similar to ATRT3 Recommendation 3.2, ATRT3 Recommendation 3.4 prompts
amendments to ICANN’s Bylaws. The improvements will need to be mirrored into the
Operating Standards for Specific Reviews once the Bylaws amendments are
approved. The implementation activities of ATRT3 Recommendations 3.5 and 3.6
(see details below) may have an impact on outcomes of ATRT3 Recommendation
3.4 which was prioritized as a P1 recommendation. Redlines to the applicable
sections of the ICANN Bylaws and Operating Standards for Specific Reviews were
drafted by ICANN org, ready to be implemented once all other ATRT3
recommendations that require Bylaws modifications develop further.

e Work to identify a way forward for the Pilot Holistic Review derived from Board action
on ATRT3 Recommendation 3.5 continued in Q3 2023. ICANN org supported the
Pilot Holistic Review Terms of Reference Development Team, composed of former
ATRT3 members and Board members, in finalizing revisions to the draft ToR to
address the community comments received in Q3-Q4 2022 during the public
comment on the first draft of the Pilot Holistic Review Terms of Reference (ToR). The
Pilot Holistic Review Terms of Reference Development Team held an informational
webinar on 21 August 2023 to present its revisions to the community and collect
input. Following a positive community response during the webinar, the OEC
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provided an update to the Board at its Istanbul Workshop on 9 September 2023 and
recommended opening a Public Comment proceeding. A Public Comment
proceeding on the updated Pilot Holistic Review Revised Draft ToR opened on 28
September 2023 and will run through 27 November 2023. The Staff Report is
scheduled for publication on 11 December 2023. The Board will then decide the next
steps on the Pilot Holistic Review in Q1 2024.

e Prioritized as P2 by the community group, the ATRT3 Recommendation 3.6 calls for
Organizational Reviews™ to be evolved into a continuous improvement program. The
Board directed ICANN org to initiate the development of a project plan to implement
a pilot Continuous Improvement Program (CIP) to ensure it yields the outcomes
intended by the ATRT3 before a Bylaws amendment is completed. In Q3 2023,
ICANN org conducted preliminary research regarding third-party case studies for the
development of a Continuous Improvement Program, and surveys. Two calls were
held with external experts and internal resources regarding the possibility of using a
community coordination group to develop the CIP Framework. ICANN org is
preparing to start the work of designing and implementing the Continuous
Improvement Program with the ICANN community, including the development of a
CIP Framework (an estimated 12 months duration, beginning in November 2023 and
concluding by December 2024). Additional engagement during Q3 2023 included an
update to the Supporting Organizations Advisory Committees (SOAC) Roundtable on
29 September 2023, and correspondence to the community for appointment of
representatives to the Community Coordination Group for CIP (CIP-CCG). ICANN
org met with and presented to the ccNSO Guidelines Review Committee (GRC) to
develop a new “Open Space” session dedicated to the topic of continuous
improvement and the implementation of ATRT3 Rec. 3.6. ICANN org’s Reviews
Operations & Accountability team will continue to provide virtual and in-person
engagement sessions on ICANN Reviews, including sessions with the community
during ICANN78 to build awareness of upcoming review-related work, including the
CIP.

e In Q3 2023, work progressed on ATRT3 Recommendations 4.1, 4.2, 4.3, 4.4, and
4.5. Labeled as P2, the recommendations suggest enhancements to the
accountability and transparency of ICANN's Strategic and Operating Plans. As part of
the development of the FY25-29 Operating Plan and Budget, during Q3 2023 the
planning team engaged with the org on each Operating Initiative and strategic
projects that contribute to the Strategic Plan. ICANN org is in the process of
developing detailed plans for the work related to progress measurement and
reporting. This is a multi year project that includes engagement with the org, Board
and the community. The work on this project is expected to take place during both
FY24 and FY25.

e As noted in the Appendix M: Prioritization Process, work has been underway to
address ATRT3 Recommendation 5, and its suggested prioritization process, since
April 2021. Recommendation 5, given its nature and content, was considered
prioritized from the start by ICANN org. Prioritization is now an integrated component
of the annual planning process and runs on a set cadence, as documented in version
3 of the Planning Prioritization Framework (released in March 2023). ICANN org has
worked to build prioritization into the Planning cycle through the planning prioritization
framework which incorporates input received during multiple community
consultations. Org ran a FY23 pilot in May 2022, a FY24 prioritization process in

4 Organizational Reviews are anchored in Article 4.4. of the ICANN Bylaws to assess the effectiveness of
ICANN’s supporting organizations and advisory committees.
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https://www.icann.org/resources/reviews/org

October—-November 2022 and recently concluded the FY25 prioritization cycle in Q2
2023.

ATRT3 Recommendation 5 also suggests the establishment of a process for retiring
recommendations. In Q3 2023, ICANN org presented its draft process to retire
recommendations to SO/AC leadership and agreed to open a consultation on the
process. The OEC is scheduled to discuss any community feedback received on the
process at its December 2023 meeting. The recommendation is expected to
complete in Q4 2023 with inclusion of the agreed process into a revised version 4 of
the prioritization framework.
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Competition, Consumer Trust, and Consumer
Choice Review (CCT)

Status of CCT Review

On 1 March 2019, the Board took action on the CCT Review Team’s 35 consensus
recommendations contained in the Final Report, as documented in the associated March
2019 Scorecard.

The Board-approved six recommendations, subject to costing and implementation
considerations. In January 2020, the Board directed ICANN org to commence
implementation of the approved CCT recommendations, as proposed in the Plan for
Implementation prepared by ICANN org, with a note that any recommendations requiring
significant resources and budget would be included in the operational planning and
budgeting processes, allowing for appropriate community consideration and prioritization, as
applicable, of planned work.

Informed by the "Informing Board Action on CCT Pending Recommendations" assessment,
on 22 October 2020 the Board took action to approve 11 of the 17 recommendations that
were initially placed in pending, subject to prioritization, as detailed in the October 2020
Scorecard.

On 10 September 2023, the Board took action on two additional pending recommendations,
as documented in the associated scorecard.

The Board-approved CCT recommendations call for improved data collection, suggested
reforms relating to transparency and data collection within ICANN Contractual Compliance,
as well as engagement work.

Board Action on CCT — 35 Recommendations
Q3-2023 Status

Approve (in whole or in part) subject to 17 (Recommendations 1, 6, 7, 8, 11, 13, 16 in

prioritization part, 17, 18, 20 in part, 21, 22, 23, 24, 26, 30,
31)
Pending Board consideration 4 (Recommendations 2, 3, 4, 5)

Pass-through (in whole or in part)’® to 14 (Recommendations 9, 10, 12, 16 in part,
community groups 19, 20 in part, 25, 27, 28, 29, 32, 33, 34, 35)

Rejected 2 (Recommendation 14, 15)

5 A proposed plan for implementation and set of next steps was submitted for Public Comment to inform Board
approval of the plan.

6 “In passing these recommendations through, the Board is neither accepting, nor rejecting the
recommendations. For each of these recommendations, [...], the Board is careful to respect the remit and roles of
the different part of the ICANN community and is not directing Board or ICANN org action that would usurp
another group's remit. Each of these recommendations, either in whole or in part, calls for work or outcomes that
are outside of the Board's remit to direct, and are contingent on community work. The Board is not in a position to
direct that the community groups come to any particular outcome, nor is the Board initiating any policy
development work.”
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ICANN

Refer to Appendix B: Board-Approved CCT Recommendations for the full language of
Board-approved recommendations, Appendix C: Passed-Through CCT Recommendations
for more information on recommendations passed through to community groups identified by
the CCT, Appendix D: CCT Recommendations Pending Board Consideration for
recommendations the Board still needs to consider, and Appendix E: Rejected CCT
Recommendations for details on, including rationale, recommendations the Board rejected.

Status of CCT Recommendations Pending Board Consideration

To inform Board action on Recommendations 2, 3, 4, and 5, which call for data collection on
domain name pricing and market, ICANN org commissioned a study, as directed by the
ICANN Board, “to identify what types of data would be relevant in examining the potential
impacts on competition and, whether that data is available, and how it could be collected in
order to benefit the work of future CCT Review Teams.” Results of the study, including org’s
determination, and identification of what information is already available, will tentatively be
made available in Q4 2023.

Refer to Appendix D: CCT Recommendations Pending Board Consideration for the full
language.

Prioritization Status of CCT Recommendations

As articulated in the table below, a set of 20 recommendation components was put forward
for prioritization and prioritized in the FY23 Pilot Prioritization. In some instances,
recommendations were sliced into components and regrouped into implementation buckets
in an effort to streamline efforts and centralize requests made to the ICANN community. The

Implementation Status of CCT Recommendations offers more information on the regrouping.

Board Approved CCT Recommendations — 17 Recommendations/Recommendation

components - Q3-2023 Prioritization Status

Rec./ Rec. | ICANN Org Proposed Prioritization Priority Assigned by Community
Component Group
1 P1 = Highest Priority-Urgent/ Important P1 = Highest Priority-Urgent/ Important
6 P3 = Urgent/Less Important P2 = Less Urgent/Important
7 P2 = Less Urgent/Important P4 = Lowest Priority-Less Urgent/Important
8 P1 = Highest Priority-Urgent/ Important P1 = Highest Priority-Urgent/ Important
11 P1 = Highest Priority-Urgent/ Important P1 = Highest Priority-Urgent/ Important
13 (items 1, 2, | P1 = Highest Priority-Urgent/ Important P1 = Highest Priority-Urgent/ Important
4 in part)
13 (item 3) P3 = Urgent/Less Important P2 = Less Urgent/Important
13 (tems 4 in | P2 = Less Urgent/Important P2 = Less Urgent/Important
part, 5)
20 P2 = Less Urgent/Important P2 = Less Urgent/Important
21 (item 2) P2 = Less Urgent/Important P2 = Less Urgent/Important

Specific Reviews Implementation - Q3-2023 Quarterly Report | 30 September 2023 | 21


https://community.icann.org/display/projfinadhocws/FY23+Pilot+April+and+May+2022
https://community.icann.org/download/attachments/192222268/Planning%20Prioritization%20Framework%20Pilot%20-%20List%20of%20Specific%20Review%20Recs%20-%2004072022.pdf?version=1&modificationDate=1649374607000&api=v2
https://community.icann.org/download/attachments/197264210/Prioritization%20Pilot%20-%20Final%20List%20of%20Specific%20Review%20Recommendations%20By%20Review.pdf?version=1&modificationDate=1651848353000&api=v2

22 P2 = Less Urgent/Important P2 = Less Urgent/Important

23 (items A, C | P2 = Less Urgent/Important P2 = Less Urgent/Important
in part, D)

23 itemB P2 = Less Urgent/Important P2 = Less Urgent/Important

24 item B P2 = Less Urgent/Important P2 = Less Urgent/Important

26 P2 = Less Urgent/Important P2 = Less Urgent/Important

Rec. / Rec. | Rationale

Component
16 Recommendation complete. See implementation documentation.
17 Recommendation complete. See implementation documentation.
18 Recommendation complete. See implementation documentation.

21 (items 1, 3, | Recommendation components complete. Implementation documentation to be produced when
4,5, 6) full recommendation completes.

23 (items C in | Recommendation components complete. Implementation documentation to be produced when
part, E) full recommendation completes.

24 (item A) Recommendation component complete. Implementation documentation to be produced when
full recommendation completes.

30 Recommendation complete. See implementation documentation.
31 Recommendation complete. See implementation documentation.

Refer to Appendix B: Board-Approved CCT Recommendations for recommendation
language and to Implementation Status of CCT Recommendations for information on the

status of the recommendations.

Implementation Status of CCT Recommendations

This section provides an update on Board-approved CCT Recommendations, including
estimated implementation completion dates, where available, and links to implementation
documentation produced by ICANN org.

The following table shows the status of the previous quarter against the last quarter. A
strikethrough indicates a change to the tentative completion date.

“P. label” noted in the table below corresponds to the prioritization label assigned by the
community group. In some instances, recommendations were divided into components to
focus on the implementation effort at hand, while others were regrouped into implementation
buckets to streamline efforts and centralize requests made to the ICANN community. Any
recommendation or recommendation component that was not included in the prioritization
process for reasons articulated in the Prioritization of CCT Recommendations section is
recorded as N/A in the “P. Label.”
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https://community.icann.org/download/attachments/190415037/CCT%20Implementation%20Documentation%2031.pdf?version=1&modificationDate=1672933800000&api=v2

Appendix B: Board-Approved CCT Recommendations contains the full text of each
recommendation.

Board-Approved CCT Recommendations — Recommendation Components

Q3-2023 Status

gec. / Rec. P. Label Complete Implementation Information
omponent
16 N/A Completed in N/A Implementation Documentation
17 N/A Completed in N/A Implementation Documentation
18 N/A Completed in N/A Implementation Documentation
30 N/A Completed in Q1 2023 Implementation Documentation |
31 N/A Completed in Q4 2022 Implementation Documentation
Rec. / Rec. Q2 2023 . Q3 2023 . . .
Combonent P. Label | Implementation | Implementation | Estimated Completion Date
pone Status Status
1 P1 In progress In progress Q22024 Q1 2024
6 P2 In progress In progress 32623 Q2 2024
7 P4 In progress In progress Q32023 Q2 2024
8 P1 In progress In progress 32623 Q2 2024
11 P1 In progress In progress Q32023 Q2 2024
13 items 1, 2, P1 In progress In progress Q32023 Q2 2024
4 (in part)
13 item 3 P2 In progress In progress Q32623 Q4 2024
13 gzr:t])s g (in P2 In progress In progress Q22623 Q2 2024
20 P2 In progress In progress Q22023 Q2 2024
21 items 1, 3, Will be documented as soon as
4,56 . SO CEmpEE 21 item 2 completes.
21 item 2 P2 In progress In progress 23 Q4 2023
22 P2 In progress In progress &4 Q2 2024
23:%22)6"30 P2 In progress In progress Q22023 Q2 2024
23 item B P2 In progress In progress Q22023 Q1 2024
23 items C (in Wil! be documentgd as soon as
part, E N/A Complete Complete 23 items A, B, C (in part), D
’ complete.
24itemA | N/A Complete Complete \Z’V"! be documented as soon as
4 item B completes.
24 item B P2 In progress In progress Q22023 Q2 2024
26 P2 In progress In progress Q420623 Q2 2024
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= Complete

29%, 5 Recs

® In Progress Progress of Completion —
71%, 12 Recs Current vs. Planned "": -27%

m Not Started

The overall implementation progress of Board-Approved CCT Recommendations
(September 2023) is summarized in the graph below™.

Rec. 01 | 4T
Rec. 08 440/407 % . % Complete
Rec. 07 [ 66%
Rec. 08; 11;13#1, 2, 4 (in part) I 34%
Rec. 13 #4 (in part), 5; 20; 23 #A, C (in part), D; 24 #B | 54%
Rec. 13item 3 | 56%
Rec. 16 | 100%
Rec. 17 | 100%
Rec. 18 | 100%
Rec. 21 #1, 3, 4, 5, 6 | = 100%
Rec.21#2 [N 9%
Rec. 22 [ 71%
Rec.23#8 |I—— 45%
Rec. 23 #C (in part) & E | 100%
Rec. 24 #A | 100%
Rec. 26 | 26%
Rec. 30 | 100%

0% 20% 40% 60% 80% 100% 120%

Since the FY23 prioritization concluded, progress of implementation status over past
quarters in calendar year 2022 and in 2023 is as follows:

7 The progress of completion current vs. planned is an indicator that is measuring “on-time delivery” by indicating
whether the work is progressing according to the time frame set when the work plan was developed. This
indicator is impacted by progress of the work as well as by changes to the work plan. The indicator shows
negative if less work has been completed than originally time-planned. The indicator shows positive if the work
completed is ahead of the original plan/schedule.

'8 This chart is not indicative of the difference in level of effort for each recommendation.
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. Complete
. In Progress

. Not Started

1% 71%

2 29% 29%

Apr 2022 Jun 2022 Sept2022 Dec 2022 Mar 2023 Jun 2023 Sept 2023

Implementation Status of Board-Approved CCT Recommendations (September 2023)

Complete 3 3 3 4 5 5 5

In Progress 4 4 5 10 12 12 12

Not Started 10 10 9 3 0 0 0

Five out of the 17 Board-approved CCT Recommendations are complete in full:

e CCT Recommendation 16 called for studying the relationship between specific
registry operators, registrars, and Domain Name System (DNS) security abuse by
commissioning ongoing data collection. ICANN org has been operating the Domain
Abuse Activity Reporting (DAAR) and publishing the results for more than three
years. Moreover, ICANN org has established a group within the Office of the CTO
dedicated to researching SSR-related issues, including a focus on DNS security
threats. Efforts within this group include the Domain Name Security Threat
Information Collection and Reporting (DNSTICR). Data collected from the DAAR
system is currently being used to generate monthly reports. In alignment with the
CCT Recommendation 16, DAAR currently uses a documented set of reputation list
providers to identify and track reported domain names associated with a specific set
of security threats and abuse behavior across all generic and some country code
top-level domain registries. ICANN org will continue to evaluate the security threat
landscape and make adjustments to data analysis as the landscape changes. More
information can be found in the CCT 16 Implementation Documentation

e CCT Recommendation 17 called for collecting, and publicizing, data regarding a
chain of parties responsible for gTLD domain name registrations. As noted in the
CCT 17 Implementation Documentation, reseller information is already displayed
within the WHOIS, and this recommendation has been implemented to the extent
possible within the current policy requirements.
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e CCT Recommendation 18 called for specific data to be gathered to inform the
RDS-WHOIS2 review effort on data accuracy. ICANN org’s Contractual Compliance
provided the data. As a result, CCT Recommendation 18 was considered complete
as articulated in the CCT Recommendation 18 Implementation Documentation.

e CCT Recommendation 30 recommended improving outreach to specific regions of
the world as it relates to new gTLDs. In March 2023, Board approval of
recommendations for the next round of the New gTLD Program superseded this
recommendation that, as a consequence, will be addressed via the implementation of
the Board-approved Subsequent Procedures Final Report outputs. Refer to CCT
Recommendation 30 Implementation Documentation for more information.

e Similarly, CCT Recommendation 31, which prompted ICANN org to coordinate a
pro-bono assistance program as it relates to gTLDs, was marked complete as it will
be addressed by implementation of the next round of the New gTLD Program. Refer

to CCT Recommendation 31 Implementation Documentation for more information.

There is a set of CCT components which are considered complete. Given the unique nature
of the implementation of CCT where components of recommendations are divided into
components and regrouped into relevant implementation efforts and incubators, the items
listed here were not put forward for prioritization. The recommendation to which these
components belong will be marked complete once all its items have been effectively
addressed:

e CCT Recommendation 21 items 1, 3, 4, 5, and 6 data points, namely on the
class/type of abuse, the safeguard that is at risk, an indication of whether complaints
relate to the protection of sensitive health or financial information, what type of
contractual breach is being complained, were already available on ICANN
Contractual Compliance’s reporting page at the time of Board action on the CCT
Final Report. The data point on resolution status of the complaints, including action
details, was subsequently added in August 2019.

e In January 2018, ICANN Contractual Compliance started publishing information on
the volume and nature of complaints received from gTLDs in highly regulated sectors
and continues to do so on a monthly basis, thereby addressing CCT
Recommendations 23 items C (in part). This data can be found on the monthly
dashboard. Regarding the audit on registration practices, as recommended by CCT
Recommendation 23 item E, ICANN Contractual Compliance conducts audits twice
a year as per the existing Registry Agreement and Registrar Accreditation
Agreement. The Board directed ICANN org to continue to monitor complaint trends in
this area and to plan for an audit if any risk is identified.

e ICANN org currently reports on the data point identified in CCT Recommendation
24 item A (“complaints for a registry operator’s failure to comply with either the
safeguard related to gTLDs with inherently governmental functions or the safeguard
related to cyberbullying”) on a monthly basis.

Twelve recommendations out of the 35 recommendations are in progress:

e Categorized by the community group as P1, CCT Recommendation 1 calls for
formalizing and promoting ongoing data collection. ICANN org intends to develop a
model to guide and support data-collection activities to inform future community work
in an appropriate manner, and to contribute to effective policy development
processes. Internal alignment is now being reached on the mission, vision, and
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https://features.icann.org/compliance/dashboard/report-list
https://features.icann.org/compliance/dashboard/report-list

scope for the model including the organizational context and mandate, relevant
stakeholder use cases, desired functions and services. Community feedback will be
sought on the proposed model. The model is now expected to be in place in Q1
2024.

e CCT Recommendation 6 requires collecting regional TLD-related data. ICANN org
has previously presented a plan to partner with gTLD and ccTLD registration data
providers to obtain the requested data. However, the plan notes that obtaining the
ccTLD registration data may be difficult as ICANN does not hold agreements to this
respect with ccTLD operators. Moreover, national laws could also affect ICANN’s
ability to obtain the data. To address this work, ICANN org is considering the
development of a framework based on previous and similar marketplace studies that
may inform the implementation of Recommendation 6. ICANN org will continue to
explore potential sources of data to collect the information. The extent of analysis
possible will depend on the overall availability of RDS data. CCT Recommendation 6
is currently scheduled to complete in Q2 2024 due to competing priorities, other
ongoing work, and the overall complexity of implementation of this recommendation.

e CCT Recommendation 7 recommends collecting data to understand the implication
of parked domains. In Q3 2023, ICANN org put together a statement of work for
external resources to collect the requested data. Plans to provide a definition of
“parking” for community review and discussion are now scheduled for Q2 2024.
Reaching alignment on this definition will be essential to deliver the appropriate data
to the community. The estimated completion date for this work is now Q2 2024 due to
competing priorities and other ongoing work.

e CCT Recommendations 8 and 11 call for ICANN org to conduct periodic surveys of
both registrants and end-users to better understand consumer choice and trust as it
relates to new gTLDs. CCT Recommendation 13 items 1, 2, and 4 (in part) seek to
obtain data about consumer awareness of registration restrictions and consumer
trust levels in TLDs with restrictions compared to TLDs without restrictions. ICANN
org is grouping these recommendations together to allow for a single survey. The
combined survey approach reduces the cost of drafting and conducting registrant
and end-user surveys, and alleviates the burden of having to collect and manage
multiple datasets. Implementation of efforts requires close collaboration with the
community to ensure buy-in and agreement on the approach and purpose of the
survey and interpreting results. In Q3 2023, ICANN org began drafting a statement of
work and the procurement process is ongoing. The recommendation is expected to
complete in Q2 2024 due to competing priorities and other ongoing work.

e CCT Recommendation 13 item 3 requires collecting information on the correlation
between lower abuse rates and gTLDs that impose stricter registrations policies. In
Q3 2023, ICANN org reached internal agreement on a process to collect the
information. ICANN org expects the work on CCT Recommendation 13 item 3 to
complete in Q3 2024 as it considers how ongoing studies and projects being
conducted by the Office of the Chief Technology Office (OCTO) could tie in with this
particular recommendation.

e |CANN org will conduct a voluntary pilot survey to gather the data requested by CCT
Recommendations 13 items 4 (in part) and 5 (costs and benefit of registration
restrictions on contracted parties, including whether and how these are enforced or
challenged); CCT Recommendation 20 (whether tools to report and process
complaints have helped fight DNS abuse); CCT Recommendation 23 items A, C (in
part), and D (new gTLDs operating in highly regulated sectors); and CCT
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Recommendation 24 item B (whether registries receive complaints related to
cyberbullying and misrepresenting a governmental affiliation, and how they enforce
safeguards). In Q3 2023, ICANN org continued its engagement with contracted
parties on the intent and extent of the survey through consultation with the Registry
and Registrar Stakeholder groups, and expects this engagement to continue through
the course of Q4 2023. This consultation will inform the design of the survey, which
ICANN org expects to launch in Q1 2024. Prior to that, in Q4 2023, the org will
develop a questionnaire and test the survey before launching it. Once the survey is
complete, results and participation rates in the survey will be reviewed to assess
whether data brings valuable insights to ICANN org and the community, and should
be run at regular intervals. The anticipated completion date for the set of
recommendations is Q2 2024.

e CCT Recommendation 21 proposes that ICANN Contractual Compliance collect
and provide reports on the abuse reported to registry and registrars with a granularity
that allows identification of origin, type, form, and nature of abuse or alleged illegal
use of the DNS. While ICANN org already collects the data requested in CCT
Recommendation 21 item 2 of the recommendation “the gTLD that is target of the
abuse," ICANN org believes the Registries Stakeholder Group’s input on the release
of such data is essential. Work is in progress to prepare for this discussion. This work
and therefore, CCT Recommendation 21 are now expected to complete in Q4 2023.

e CCT Recommendation 22 requires engagement with stakeholders to discuss best
practices implemented to offer appropriate security measures when dealing with
sensitive information such as health or financial. ICANN org is combining this
engagement work with the voluntary pilot survey of contracted parties (as described
above) as this project requires working closely and together with external
stakeholders to ensure buy-in and agreement on the approach and purpose of the
engagement. This work is currently estimated for completion in Q2 2024.

e CCT Recommendation 23 item B calls for a review of a sample of websites within
highly regulated sectors. ICANN org is currently determining a statement of work for
external resources to assist in the collection of data relevant to Recommendation 23
B. ICANN org also plans to collect sample domain website data internally using the
Centralized Zone Data Service (CZDS). At present, this portion of CCT
Recommendation 23 is estimated for completion in Q1 2024 due to competing
priorities and other ongoing work.

e CCT Recommendation 26 recommends repeating a study at regular intervals to
ascertain the impact of the New gTLD Program on the costs required to protect
trademarks in the expanded Domain Name System. In Q3 2023, ICANN org
launched a procurement process to conduct the study. The Board action noted an
opportunity to collaborate with relevant partners to gain a deeper insight into the
effects of the New gTLD Program on trademark enforcement, using a combination of
qualitative and quantitative research. This recommendation is expected to complete
in Q2 2024.
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Second Registration Directory Service Review
(RDS-WHOIS2)

Status of RDS-WHOIS2 Review

On 25 February 2020, the Board took action on each of the 22 recommendations, included
in the RDS-WHOIS2_Final Report, as documented in an associated Scorecard, and
approved 15 recommendations in whole or in part, subject to prioritization.

The RDS-WHOIS2 Review recommendations are built in part on the RDS-WHOIS2 Review
Team’s assessment of the implementation of the previous Directory Service Review
recommendations.

Board Action on RDS-WHOIS2 — 22 Recommendations
Q3-2023 Status

Approve (in whole or in part) subject to 15 (Recommendations 1.1, 1.2, 1.3, 3.1, 3.2,

prioritization 10.2, 11.2,12.1,15.1, LE1, LE.2, SG.1,
CC.1[in part] CC.2, CC.3)

Pending Board consideration 4 (Recommendations 4.1, 4.2, 5.1, 10.1)

Pass through (in whole or in part) 2 (Recommendations CC.1 [in part], CC.4)

Reject 2 (Recommendations 11.1, BY.1)

Refer to Appendix F: Board-Approved RDS-WHOIS2 Recommendations for the full
language of Board-approved recommendations, Appendix G: Passed-Through
RDS-WHOIS2 Recommendations for more information on recommendations the Board
passed through in whole or in part, Appendix H: RDS-WHOIS2 Recommendations Pending
Board Consideration for recommendations the Board still needs to consider, and Appendix I:
Rejected RDS-WHOIS2 Recommendations for details on, including rationale,
recommendations the Board rejected.

Status of RDS-WHOIS2 Recommendations Pending Board
Consideration

In Q3 2023, ICANN org took steps to begin an analysis of Recommendations 4.1, 4.2 and
5.1 that relate to data accuracy, and continued to refine its impact assessment of the
outcomes of ongoing community work to inform Board consideration of RDS-WHOIS2
Recommendation 10.1, which aims to provide better data quality and contactability of the
underlying contact owner for registrations using affiliated Privacy or Proxy services by
requiring registrars to verify and validate the underlying registration data of domain name
registrations.

Refer to Appendix H: RDS-WHOIS2 Recommendations Pending Board Consideration for the
full language.

Prioritization of RDS-WHOIS2 Recommendations
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As articulated in the table, a set of eight recommendation components was put forward for
prioritization and prioritized in the EY23 Pilot Prioritization:

Board-Approved RDS-WHOIS2 Recommendations — 15 Recommendation Components

Q3-2023 Prioritization Status

Rec. / Rec.
Component

ICANN Org Proposed
Prioritization'®

Priority Assigned by Community

Group in Pilot Prioritization

1.3

P4 = Lowest Priority-Less Urgent/Important

P4 = Lowest Priority-Less Urgent/Important

3.1

P4 = Lowest Priority-Less Urgent/Important

P4 = Lowest Priority-Less Urgent/Important

1.2

P1 = Highest Priority-Urgent/ Important

P4 = Lowest Priority-Less Urgent/Important

15.1

P4 = Lowest Priority-Less Urgent/Important

P4 = Lowest Priority-Less Urgent/Important

LEA

P4 = Lowest Priority-Less Urgent/Important

P4 = Lowest Priority-Less Urgent/Important

LE.2

P4 = Lowest Priority-Less Urgent/Important

P4 = Lowest Priority-Less Urgent/Important

SGA1

P2 = Less Urgent/Important

P2 = Less Urgent/Important

CCA1

P2 = Less Urgent/Important

P4 = Lowest Priority-Less Urgent/Important

Rec./ Rec.
Component

Rationale

3.2

The information or the messaging to be delivered by ICANN org to new target groups regarding
the Registration Data Access Protocol (RDAP) phased implementation may be impacted by the
implementation of the EPDP on the Temporary Specification for gTLD Registration Data. This
work will begin as soon as the dependency on outcomes of the EPDP has been fully resolved.

10.2

The ICANN Board deferred the third review of the Registration Directory Service

(RDS3) in consideration of the dependency on the ongoing work related to the EPDP Phase 2
Final Report recommendations, including the proposed SSAD. This action was also to allow the
ICANN community and organization sufficient time to plan for, and implement pertinent ATRT3
recommendations that have been prioritized for implementation.

12.1

The ICANN Board deferred the RDS3 in consideration of the dependency on the ongoing work
related to the EPDP Phase 2 Final Report recommendations, including the proposed SSAD.
This action was also to allow the ICANN community and organization sufficient time to plan for,
and implement pertinent ATRT3 recommendations that have been prioritized for
implementation.

CC.2

The improvements suggested by the recommendation will be addressed through
implementation of EPDP Phase 1 — Registration Data Policy for gTLDs. The Public Comment
period on the topic closed in Q4 2022. The publication of the policy was put on-hold due to a
letter from the GAC to the ICANN Board requesting the ICANN Board to review the Urgent
Request response time requirement in the policy.The Registrar Stakeholder Group
subsequently wrote a |etter to the ICANN Board and discussions are ongoing around next
steps. ICANN org anticipates Recommendation CC.2 to complete once the Registration Data
Policy is published

Rec. / Rec.

Rationale

" Proposed ranks were accompanied by a rationale. See the worksheet for more information.

ICANN  Specific Reviews Implementation - Q3-2023 Quarterly Report | 30 September 2023

|30


https://community.icann.org/display/projfinadhocws/FY23+Pilot+April+and+May+2022
https://community.icann.org/download/attachments/192222268/Planning%20Prioritization%20Framework%20Pilot%20-%20List%20of%20Specific%20Review%20Recs%20-%2004072022.pdf?version=1&modificationDate=1649374607000&api=v2
https://community.icann.org/download/attachments/192222268/Planning%20Prioritization%20Framework%20Pilot%20-%20List%20of%20Specific%20Review%20Recs%20-%2004072022.pdf?version=1&modificationDate=1649374607000&api=v2
https://community.icann.org/download/attachments/197264210/Prioritization%20Pilot%20-%20Final%20List%20of%20Specific%20Review%20Recommendations%20By%20Review.pdf?version=1&modificationDate=1651848353000&api=v2
https://www.icann.org/en/board-activities-and-meetings/materials/approved-resolutions-regular-meeting-of-the-icann-board-22-09-2022-en#2.a
https://www.icann.org/en/board-activities-and-meetings/materials/approved-resolutions-regular-meeting-of-the-icann-board-22-09-2022-en#2.a
https://www.icann.org/en/public-comment/proceeding/registration-data-consensus-policy-for-gtlds-24-08-2022
https://www.icann.org/en/public-comment/proceeding/registration-data-consensus-policy-for-gtlds-24-08-2022
https://gac.icann.org/contentMigrated/timeline-to-respond-to-urgent-requests-for-disclosure-of-domain-name-registration-data
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Component

1.1 Recommendation complete. See implementation documentation.

1.2 Recommendation complete. See implementation documentation.
CC.3 Recommendation complete. See implementation documentation.

ICANN

Refer to Appendix F: Board-Approved RDS-WHOIS2 Recommendations for
recommendation language and to Implementation Status of RDS-WHOIS2
Recommendations for information on the status of the recommendations.

Implementation Status of RDS-WHOIS2 Recommendations

This section provides an update on Board-approved RDS-WHOIS2 Recommendations,
including estimated implementation completion dates, where available, and links to
implementation documentation produced by ICANN org.

The following table shows the status of the previous quarter against the last quarter. A
strikethrough indicates a change to the tentative completion date.

“P. Label” in the table below corresponds to the prioritization label assigned by the
community group. Any recommendation or recommendation component that was not
included in the prioritization process for reasons articulated in the Prioritization of
RDS-WHOIS2 Recommendations section is recorded as N/A in the “P. Label.”

Appendix

recommendation.

contains the full text of each

Board-Approved RDS-WHOIS2 Recommendations — Recommendation Components

Q3-2023 Statu

Specific Reviews Implementation - Q3-2023 Quarterly Report | 30 September 2023

Rec. / Rec. P. Label Complete Implementation Information
Component
1.1 N/A Completed in N/A Implementation Documentation
1.2 N/A Completed in N/A Implementation Documentation
1.3 P4 Completed in N/A Implementation Documentation
11.2 P4 Completed in N/A Implementation Documentation
15.1 P4 Completed in Q4 2022 Implementation Documentation
LE.A P4 Completed in N/A Implementation Documentation
LE.2 P4 Completed in N/A Implementation Documentation
CC.3 N/A Completed in N/A Implementation Documentation
Rec. / Rec. Q2 2023 . Q3 2023 . Implementation Information/
P. Label | Implementation | Implementation . :
Component Estimated Completion Date
Status Status
3.1 P4 In progress In progress 42623-Q1 2024
3.2 N/A Not started Not started Dependency — see below for
more information.
10.2 N/A Not started Not started Depepdency —See below for
more information.
12.1 N/A Not started Not started Dependency — see below for
more information.
SG.1 P2 In progress In progress Q4 2023
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https://community.icann.org/display/WHO/Implementation?preview=/190415041/215288889/RDS-WHOIS2%20Implementation%20Documentation%20-%20CC.3.pdf
https://community.icann.org/display/WHO/Implementation?preview=/190415041/215288888/RDS-WHOIS2%20Implementation%20Documentation%20-%201.1-1.2.pdf
https://community.icann.org/display/WHO/Implementation?preview=/190415041/215288888/RDS-WHOIS2%20Implementation%20Documentation%20-%201.1-1.2.pdf
https://community.icann.org/download/attachments/190415041/RDS-WHOIS2%20Implementation%20Documentation%20-%201.3.pdf?version=1&modificationDate=1667830947000&api=v2
https://community.icann.org/display/WHO/Implementation?preview=/190415041/215288885/RDS-WHOIS2%20Implementation%20Documentation%20-%2011.2.pdf
https://community.icann.org/download/attachments/190415041/RDS-WHOIS2%20Implementation%20Documentation%2015.1.pdf?version=1&modificationDate=1671628361000&api=v2
https://community.icann.org/display/WHO/Implementation?preview=/190415041/215289135/RDS-WHOIS2%20Implementation%20Documentation%20-%20LE.1-LE.2.pdf
https://community.icann.org/display/WHO/Implementation?preview=/190415041/215289135/RDS-WHOIS2%20Implementation%20Documentation%20-%20LE.1-LE.2.pdf
https://community.icann.org/display/WHO/Implementation?preview=/190415041/215288889/RDS-WHOIS2%20Implementation%20Documentation%20-%20CC.3.pdf

CCA1 P4 Not started Not started Q3 2024

CC.2 N/A In progress In progress Q2 Q4 2023

= Complete
27%, 4 Recs

Progress of Completion —

53%, 8 Recs m In Progress
Current vs. Planned %°: 32%

20%, 3 Recs

m Not Started

The overall implementation progress of Board Approved RDS-WHOIS2 Recommendations
(June 2023) is summarized in the graph?' below.

Rec. 01.1 100%

% Complete
Rec. 012 100% @ % Comp
Rec.