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Dear Registrar,  
  
Welcome to the Naming Services portal! 
  
The ICANN organization is pleased to introduce you to a new tool that will streamline the way 
you conduct business with ICANN.   
               
Here’s a quick summary of what you need to know to get started: 
  
 

• You will receive a separate activation email.  
• Resources include the Naming Services portal User Guide for Registrars, FAQs, slide 

demonstration, and the Terms of Use. 
 
Please note that the portal will provide periodically updated read-only access to limited information 
regarding select compliance tickets. The ICANN Contractual Compliance ticketing system and 
emails remain the authoritative source of compliance ticket data and RADAR remains the system 
of record for registrar contact information.  
  
 
If you need assistance, send an email to registrarservices@icann.org.  
  
Kind Regards, 
 
Regards 
—————— 
Neeraj Sood 
Senior Manager, ICANN Product Management 
ICANN 
 
  
 
 


