
!"#



!"#

!"#$"%&'()*%+,

$%&''"()"*+,-".,,/
#0"1,2+34+5"#678

-./00'.#1+"%2+3%4'.#&)45%12,



!"#!"#!"#

! $%&'()"*+,-)"./011"2#
! 3)4+5(6'6"',&"3)4+5(67"/89%:+',-)"$%&'()
! /8,(6'-(;':"/89%:+',-)"0;&+("$%&'()
! <,=',-)&">6',5%'6),-7"+,"3)%86(+,4

! ?;)5(+8,5"',&"0,5@)65

! 0%%),&+A"B86"78;6"6)B)6),-)
! C;(6)'-="$%&'()
! D./E3D"$%&'()
! D8:+-7"<BB86(5
! 0&&+(+8,':">)9%86'67"*%)-+B+-'(+8,"+,B869'(+8,

!"#$%&'



!"#!"#

!"#$%&'(')(*+)!"#$%&',)
-./01$(*2")30+(&"



!"#!"#!"#

!"#$%&'(')(*+)!"#$%&',)-./01$(*2")30+(&"

4"/0.'(',)50"2$6$2(&$.*)7 !"0.'&"')8"'%0"2&$9"
$%&&%' (%&)*+,'-. /0%& 01)%0-10. )%.- 21&)%0+03 4)1(,/,(+-,%'5

6
:;<=)>**?(1)-./01$(*2")-"'&$6$2(&$.*%
7$899"$%'-0+(-:+*"$%&)*,+'(1"01;,1< %/ =>6?"+'':+* 01@,.-0+0 +'A
01@,.-03 (%&)*,+'(1 (10-,/,(+-,%'.

B @ABC5)>22?'(2,)!"0.'&$*#)5,%&"/)2./01($*&%
C)A+-1 %' )0%(1..,'@ %/ DE%,. 8((:0+(3 F1)%0-,'@ .3.-1& (%&)*+,'-.

= 4"/0.'(',)50"2$6$2(&$.*)(*+)-./01$(*2"
7&)*1&1'-+-,%'"+'A"1'/%0(1&1'-"%/"21&)%0+03"4)1(,/,(+-,%'

# !"#$%&'(')3%").6)!"#$%&'(&$.*)!"0.'&$*#)C*&"'6(2"
F1@,.-0+0 C.1"%/ 7$899G. F1@,.-0+-,%' F1)%0-,'@ 7'-10/+(1 /%0 H+-+"
I.(0%< J%',-%0,'@



!"#!"#!"#

!"#$%!&#'(()*+#,-./+0*(12#,2340501*40-(6
$%&'%(")*"+,-."/001/2"$%3'456/6"/07"$%3'4568"9):;2'/09%"9%65'*'9/5')04

! $%3'4568");%6/5)64"<5=/5":%%5"9%65/'0"9)07'5')04>"/07"6%3'456/64"/6%"
6%?1'6%7"5)"9%65'*8"9):;2'/09%"/001/228"+,"@/01/68

! ABCDD"B)056/951/2"B):;2'/09%"6%&'%(4"9%65'*'9/5')04"5)"%0416%"
5':%28"6%9%';5"/07";6);%6"*)6:/55'03E9)05%05

! C;;6)F':/5%28"+,"6%3'456/64"41GH%95"5)"+,-."9):;2'/09%";6)9%44'03

! C;;6)F':/5%28"IJ,"5);K2%&%2"7):/'04"6%?1'6%7"5)"41G:'5"9%65'*'9/5')04"
/07"/6%"107%6"6%&'%(

! $%3'4568");%6/5)6"/07"6%3'456/6"6%?1'6%:%054L
! =55;4LEE(((M'9/00M)63E6%4)169%4E;/3%4E41G:'44')0K/001/2K

9%65'*'9/5')04K'05%60/2K6%&'%(4K*/?4K+,-.K,NK-,K%0
! =55;4LEE(((M'9/00M)63E6%4)169%4E;/3%4E6%3'456/6K9):;2'/09%K

9%65'*'9/5%K+,-JK-+K,NK%0

https://www.icann.org/resources/pages/submission-annual-certifications-internal-reviews-faqs-2018-09-10-en
https://www.icann.org/resources/pages/registrar-compliance-certificate-2015-12-09-en


!"#!"#!"#

$%&'(%()*+*,-)"-."/(%&-0+01"2&(3,.,3+*,-)".-0"4/56"7(4,8*0+*,-)"6+*+

! /(%&-0+01"2&(3,.,3+*,-)"9(3+%("(..(3*,:(";<"=+1";>?@
! A&&',(8"*-"+''"$BACC"3-)*0+3*(D"&+0*,(8
! B-)*0+3*(D"&+0*,(8E"3-%&',+)3("F,*G"H6I7",8")-*",)"83-&(

! B-%&',+)3("().-03(%()*"-."/(%&-0+01"2&(3,.,3+*,-)"-)"&(0J3-)*0+3*(D"
&+0*1"9+8,8"F,*G"G-',8*,3"0(:,(F"-.",%&'(%()*+*,-)

! B-)*0+3*K+'"B-%&',+)3(",8".-''-F,)4"+)D"&0-:,D,)4",)&K*"*-"LM&(D,*(D"
I-',31"6(:('-&%()*"I0-3(88"+)D"3-''+9-0+*,)4"F,*G"3-)*0+3*(D"&+0*,(8"
,)"3-)8,D(0+*,-)"-.".K*K0("&-',31"3G+)4(8N"8(("
G**&8OPP3-%%K),*1Q,3+))Q-04PD,8&'+1PLR/2SH76P$)&K*T.0-%T$BACCT
R04

! B-%&'+,)*8"+)D"%-),*-0,)4"(..-0*8"0(4+0D,)4"3-%&',+)3("F,*G"
/(%&-0+01"2&(3,.,3+*,-)"+0("&0-3(88(D"K8,)4"8+%("A&&0-+3G"+)D"
I0-3(88"+8"-*G(0"3-%&'+,)*"*1&(8

!"#$%&'()*)+#,'%-./.-*0.(1

https://community.icann.org/display/EOTSFGRD/Input+from+ICANN+Org


!"#!"#!"#

$%&''"%()*+,-*.,/"%(01/2,)-3"%(01/,2)*"4+(-3552)6

! '(")37"-(01/,2)*"*8139"-(01/,2)*5"-()*2).3"*(":3"+3-32;3<",)<"
1+(-3553<"=+(0"3>25*2)6"73:"=(+0"5.:02552()5

! %()*+,-*.,/"%(01/2,)-3",<?.5*3<"+3;237"(="-(01/,2)*5"*(",--(.)*"
=(+"-@,)635"2)"+3625*+,*2()"<,*,

! A3B.35*2)6"<2==3+3)*C,<<2*2(),/"2)=(+0,*2()"7@3+3")3-355,+8"*("
.)<3+5*,)<"52*.,*2()"D3E6EF"-()=2+0,*2()"(="-(00.)2-,*2()5G

! H(+",)8"-(01/,2)*"+3;237"*@,*"+3B.2+35".)+3<,-*3<"+3625*+,*2()"<,*,F"
$%&''"+3B.35*5"513-2=2-"<,*,"=+(0"-()*+,-*3<"1,+*8

! &--355"*(".)+3<,-*3<"+3625*+,*2()"<,*,"3),:/35"$%&''"*(";,/2<,*3"
D,)<"5(03*2035"-/(53G"-(01/,2)*5":3=(+3"53)<2)6"*@30"*("
-()*+,-*3<"1,+*235

!"#$%&'()*)+#,'%-./.-*0.(1#2-(10.13%45



!"#!"#!"#

$%&'()*)+",'%-./.-*0.(1")%2*0%3"-(&'2*.10"4 )%'()0.15

! 6'')(7.&*0%2+"89:"-(&'2*.10;")%2*0%3"0("$%&'()*)+",'%-./.-*0.(1";.1-%"
<=">*+"<:9?
! >*@().0+"-2(;%3"*/0%)"%3A-*0.15")%'()0%);"(1")%BA.)%&%10;

! 6'')(7.&*0%2+"C:")%5.;0)*);"*13"/.D%")%5.;0).%;")%-%.D%3"-(&'2.*1-%"
.1BA.).%;E1(0.-%;
! FD%)"G*2/"-(&'2%0%3")%&%3.*0.(1"()"*)%"-A))%102+")%&%3.*0.15
! 6'')(7.&*0%2+"/.D%")%5.;0)*);"-G*22%15%3")%BA.)%&%10;"*13"*)%"
-(10.1A.15"0("-(22*H()*0%"I.0G"JK6LL

! M%&*.13%)".1"')(-%;;

!"#$%&'()*)+#,'%-./.-*0.(1#2-(10.13%45



!"#$!"#$!"#$

%&'()*+*,"-(&./0/.+1/)2"*&3+1&4".)'(3+/21"5 *&()*1/26

!"#$%&'()*)+#,'%-./.-*0.(1#2-(10.13%45

7)'(3+/21"%,(&8"
9+,"
:$#;

<=2&"
:$#;

<=3,"
:$#;

>=6"
:$#;

-&(1"
:$#;

?.1"
:$#;

@)A"
:$#;

B&."
:$#;

<+2"
:$#C D*+24"%)1+3

6%7.80)*) E# FG H# EF IF ;$ G$ #:H C$ F$F
JK)/8"L2+..=*+., I$ IG I; IH I$ HI EC ##: ;: EFF
JK)/8"M)*'+1 # #I : E : H I : I:
JK)/8"N2+A+/3+O3& : G I I I E # I I :C
>O=8& : # # F F # #G
%*+280&* H I E # : # # #G
P&6/81*+*"?1K&* #: E # #G
JK)/8"-Q> # : : # # # ;
B)'+/2"P&2&R+3 # I # # F
S*/A+.,TS*)U, # : # E
P&6/81*+*"7)21+.1 # # # I
NBPS # # :
P&6/81*+*"L20)"-(&. # # :
7=81)'&*"-&*A/.& # #
B)'+/2"B&3&1/)2 # #
M+/3=*&"1)"@)1/0, # #
6%7.80)+ E E
V=3W"XM> : :
NP- # #
P&6/81*,"?1K&* # #
D*+24"%)1+3 E# G# H# EF IF ;$ G$ #:H C$ F#$



!"##!"##!"##

$%&&%'"(%&)*+,'-."/0%&"01)%0-10.")%.-"21&)%0+03"4)1(,/,(+-,%'

! 51)%0-10"61*,171."018,.-0+-,%'"9+-+",.":&,..,'8;"/0%&")<6*,("=>?@4
! 51)%0-10"61*,171."+**"'%'AB<0%)1+'"9+-+".C%<*9"61"9,.)*+319
! 51)%0-10"D+'-."-C1,0"018,.-0+-,%'"9+-+"-%"61"9,.)*+319
! 51)%0-10"61*,171.")0,7+(3E)0%F3".107,(1"9+-+"+01"019+(-,%'.
! 518,.-03"=>?@4"%<-)<-",."9,.)*+319"01(<0.,71*3"63"018,.-0+0"
! B&+,*"+9901.."%0"D16"/%0&"<.19"/%0"019+(-,%'.",."'%'A/<'(-,%'+*
! 518,.-03"=>?@4".107,(1",."'%-"9,.)*+3,'8"01G<,019"&1..+81",'"1&+,*"

/,1*9.
! H+,','8"018,.-0+0"(%'-,'<1."-%"01G<,01"I?J"171'"DC1'"'%-"01G<,019

! K+081"1//%0-",'"19<(+-,'8"01)%0-10."018+09,'8"21&)%0+03"4)1(,/,(+-,%'"
01G<,01&1'-."+'9"(C+'81."-%"1F,.-,'8"+8011&1'-."+'9")%*,(,1.

L%-1M"J99,-,%'+*",'/%0&+-,%'"01*+-19"-%"21&)%0+03"4)1(,/,(+-,%'"
(%&)*,+'(1",'"+))1'9,F"61*%D

!"#$%&'()*)+#,'%-./.-*0.(1#2 3%'()0%)#4%)5'%-0.6%



!"#$!"#$!"#$

!"#$%&'(#)**+,-*.#/012,3456#(.7308#*2819-4537

%&'()**+,-"'."/0123"4((5&6(7"8)9'&:+,-"37*:);"(';9<6+,:*

! %&'()**+,-"'."(';9<6+,:*"-),)&6:)=".&';"/0123"4((5&6(7"
8)9'&:+,-"37*:);">483?"9&+'&":'"$@"A67"$B#C"95:"',"D'<=

! 483";):D'='<'-7"+*"E)+,-"59=6:)=":'"6<+-,"F+:D"&)G5+&);),:*"'."
H);9'&6&7"39)(+.+(6:+',".'&"-HIJ"8)-+*:&6:+',"J6:6

! K';9<+6,()"9&'()**+,-"F+<<"&)*5;)"',"6,7",)F<7"-),)&6:)="
(';9<6+,:*



!"#$!"#$!"#$

!"#$%&'()*+*#,(%#-.#$%&'()*+)'-/#$%0-*)'/&#1/)%*.+2%

%&'()*+,+"-)&"./"012334)"%%0"/.+"5,*,"6)7+.8"9.:(*.+(:'

! %&'()*+,*(.:"%&;.+*(:'"0:*&+/,7&"<%%0=">,)"?&&:"@)&A"?B"+&'()*+B"
.;&+,*.+)"/.+"C.:*>DB"+&;.+*(:'",:A"A,*,"&)7+.8":.*(/(7,*(.:)

! %%0";+.E(A&)"&:>,:7&A"*+,:);,+&:7B"*.")*,*@)"./"(:/.+C,*(.:"
)@?C(**&A",:A";&+C(*)"(:7+&,)&A",:A",@*.C,*&A"C.:(*.+(:'

! 0:"F&;*&C?&+"GH#IJ"%%0"8,)"@;A,*&A"*.",DD.8"+&'()*+,+"A,*,"&)7+.8"
,'&:*)"*.";+.E(A&":.*(/(7,*(.:)"*."01233",?.@*"&)7+.8"A&;.)(*)

! %&'()*+,+)"7,:".;*"*."@)&"%%0"*."C.:(*.+"A,*,"&)7+.8"+&;.+*(:'"
)*,*@)",:A".?*,(:"A&*,(D)",?.@*"A&;.)(*"E&+(/(7,*(.:":.*(/(7,*(.:)"*>,*"
01233">,)"+&7&(E&A"/+.C"(*)"A,*,"&)7+.8",'&:*

! K.+",77&))J"*&)*(:'",:A".*>&+"(:/.+C,*(.:"E()(*"
>**;)LMM888N(7,::N.+'M+&).@+7&)M;,'&)M+&'()*+,+OA,*,O&)7+.8O+&;.+*(:'O/,PO
GH#QOHGO#GO&:

https://www.icann.org/resources/pages/registrar-data-escrow-reporting-faq-2019-02-12-en


!"#$!"#$

!"#$%&'$(&)*!"+,)-&#'.*/(0-$*1,0&$.



!"#$!"#$!"#$

!"#$%&'$(&)*!"+,)-&#'.*/(0-$*1%"2%&+*3,0&$.
%&'"()*+,-.+/0./+1"23/-1"

! 4)"5"&671831+"9:#;<"(=2&&">,/)0?1@","%&'"A)*+,-.+/0./+1",3/-1B
*60/-1@",/@A."*6+"#999"CDE%-

! &1F"CDE%- ,/@A."63G10.A71H".6",--1--"F?1.?1+",)@".6"F?,."1I.1)."
+1CA-.+J"6K1+,.6+-"068K>J"FA.?"%&'"A)*+,-.+/0./+1",3/-1"63>AC,.A6)-",)@"
L/3>A0"().1+1-."=688A.81).-

! E1C,0J"CDE%-",/@A."63G10.A71H".6">1,+)",36/."K+601@/+1-"A)"?,)@>A)C"
%&'",3/-1",)@"-10/+A.J".?+1,.-<"A*",)J

! 4)";"&671831+"9:#;<"(=2&&"K/3>A-?1@"3>6C 6)",@@+1--A)C"%&'",3/-1"

! M)?,)01@".+,)-K,+1)0JH"(=2&&"K/3>A-?1@",/@A."N1O/1-."*6+"()*6+8,.A6)"
K+6B*6+8, ,)@"%&'"23/-1"P+1O/1).>J"2-Q1@"R/1-.A6)-

https://www.icann.org/en/system/files/files/compliance-registry-audit-11feb19-en.pdf
https://www.icann.org/news/blog/contractual-compliance-addressing-domain-name-system-dns-infrastructure-abuse
https://www.icann.org/en/system/files/files/contractual-compliance-proforma-dns-infrastructure-abuse-registry-audit-rfi-07nov18-en.pdf
https://www.icann.org/resources/pages/faqs-2012-10-31-en


!"#$!"#$!"#$

%&'"()*+,-.+/0./+1"23/-1"2/45."266+7,08"9"'.,./-

! 2/45.11-"+1015:1";/1-.57)-",)4"+1;/1-.".7"-/3<5."*5:1"<7-."+101)."
-10/+5.=".8+1,.-"+167+.-

! (>2&&"+1:51?-"+1-67)-1-",)4"07<6,+1-"+167+.-".7"6/3@50@=",:,5@,3@1"
3@70A@5-.-B"1C0@/45)D"-6,<"

! E,+5,)01-"F6/3@50@="541).5*514",3/-5:1"47<,5)-")7."5)0@/414"5)"+1D5-.+="
+167+.-G",+1"-,<6@14",)4"6+7:5414".7",/45.11-

! (>2&&"5--/1-"07)*541).5,@"5)5.5,@",/45."+167+.".7"1,08",/45.11"?5.8"
*5)45)D-H73-1+:,.57)-",)4",@@7?-"+1D5-.+=".7",44+1--"7+"6+7:541"0@,+5.=

! I81-1"-.16-",+1",66@514".7"1,08",/45.11"/).5@",@@"+1:51?-",+1"07<6@1.14

! J1,+)"<7+1",37/.",/45."68,-1-",)4".5<1@5)1",."
8..6-KHH???L50,))L7+DH+1-7/+01-H6,D1-H,/45.-MNO#NMONMNPM1)

!"#$%&'$(&)*!"+,)-&#'.*/(0-$*1%"2%&+*3,0&$.

https://www.icann.org/resources/pages/audits-2012-02-25-en


!"#$!"#$

!"#$"%&'()*$"+,$*&"%-(."(
/&,0*1."2



!"#$!"#$!"#$

!"#$"%&"'()*$"+,$*-"%.(&"(/-,0*1&"'

! %&'(")*+&,-./0"1'2/3+/4"56#$"'7"8004/--,7("9'3:,7"1:3/";<-=/3"
>91;?"@7A4:-=4*B=*4/"8+*-/

! @7)*="='"C*/-=,'7-"4/B/,2/0"A4'3"DE)/0,=/0"F'&,B<"9/2/&')3/7="F4'B/--"
=/:3G""
.==)-GHHB'33*7,=<I,B:77I'4(H0,-)&:<HDJK;LMN9H@7)*=OA4'3O@P811OJ4(

! F/4A'43:7B/"4/)'4=-":70",7)*=":4/")*+&,-./0":="
.==)-GHHA/:=*4/-I,B:77I'4(HB'3)&,:7B/

! J=./4"4/)'4=-":70"+&'(-":4/")*+&,-./0":="
.==)-GHHQQQI,B:77I'4(H4/-'*4B/-H):(/-HB'3)&,:7B/R4/)'4=-R56#$

https://community.icann.org/display/EOTSFGRD/Input+from+ICANN+Org
https://features.icann.org/compliance
https://www.icann.org/resources/pages/compliance-reports-2018


!"#$

!"#$%&'($)*)+($,#-$

.#(/)0'123&4(0#)5"#$%&'($
%&'"(&)*+,-.(/0,(-..1&23

4567/(8"+,./'"9:;<<"=>"?2/*"@//A"B*C-8/

67#)89+::);<)=-#2)>##?)2-#$#(%4%&'()&$)4@4&34A3#)4%'"

D %E/"9:;<<":&.82-(85-+":&)*+,-.(/"&582/-(E"*-3/"-8"
E88*F'GGHHH1,(-..1&23G2/F&52(/FG(&)*+,-.(/G&582/-(E

D %E/"9:;<<"=>"?2/*"@//A"*-3/"-8"
E88*F'GGHHH1,(-..1&23G./HFG6+&3G,(-..=>D*2/*DH//A

https://www.icann.org/resources/compliance/outreach
https://www.icann.org/news/blog/icann64-prep-week


!"#$!"#$

%&'()*+,"-./*')
012340"-./*')
0567+8"9::5(';
<//7'75=*6">)?.5(*(8"@.)+7:7+*'75="
7=:5(?*'75=

!""#$%&'



!"#$!"#$

!"#$%&'()*+,&#%



!"##!"##!"##

$%&'()*'+),"$%-.,/)&*0".)('/*/.)'01"/&"'2030"040&'3"3/&*0"5$677"89:"

! ;/11,0"<)3'"=7>"?%(+-"@+'(0)*2"/&"=+A)/B"C6<"D?0A(+)(E"#FGHI

! J0K/3'()(L(030,,0("%+'(0)*2")'"7)-03$%& /&"M)3"N0K)3B"704)1)"
D?0A(+)(E"#FGHI

! 5$677"89"J0)1%+'">033/%&"/&"53')&A+,B"O+(P0E"D7%40-A0("#FGQI

! 7%(1/*"(0K/3'()("@+'(0)*2"/&">'%*P2%,-B">R010&"D7%40-A0("#FGQI"

! J0K/3'(E"6+1/'"@+'(0)*2">033/%&3"4/)"R0A/&)("D7%40-A0("#FGQI

! O%",0)(&"-%(0B".,0)30"4/3/'"$%-.,/)&*0"@+'(0)*2".)K0")'"'2/3",/&P"
2''.3:LLRRRS/*)&&S%(KL(03%+(*03L*%-.,/)&*0T(0.%('/&KT.0(U%(-)&*0

!"#$%&'()*+,&#%

https://www.icann.org/resources/compliance-reporting-performance


!"#$!"#$

!"#$%!&'()*+,



!"#$!"#$!"#$

!"#$%&'()*+,+-*'./00%*0+)*'1%-2"*+'3+-/$"*%/)

%&'()*"+,-./.0-"1233)-3.,-"4)05&-."6.02(&-)2,"%/2*.7&/.

! +1899"1235(:),-0";<<)*."/.*.)=.7":,7"/.052,7.7"-2"*235(:),-"
/.>:/7),>"+1899"12,-/:*-&:("1235():,*."%+146%"*235(:),-"
?:,7(),>

! @";*-2'./"#ABC"/.52/-"5&'()0?.7":-"
?--50DEEFFFG)*:,,G2/>E.,E0H0-.3E<)(.0E<)(.0E*235(:),-I/.052,0.I*I
#ABCIAAABAI#@:&>BCI.,G57<

! 6.*233.,7:-)2,"-2":()>,"5/2*.7&/."F)-?"5/),*)5(.0"2<"-/:,05:/.,*H"'H"
0?:/),>"*233&,)*:-)2,0"'.-F..,":(("5:/-).0"7&/),>"%+146%"J-:,7),>"
%:,.(".=:(&:-)2,"5./)27

! %/2520.7":3.,73.,-0"0?:/.7"F)-?"6.>)0-/H"J-:K.?2(7./">/2&5"),"
L:,&:/H"#ABMN"<..7':*K"/.*.)=.7N"F)(("'."5&'()0?.7"<2/"5&'()*"*233.,-

https://www.icann.org/en/system/files/files/complaint-response-c-2018-00010-23aug18-en.pdf
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!"#$!"#$!"#$

%&'()*+,"&-.'/(01'(.2"'-"3*2(4'/5/"5.6"3*2(4'/,"/*+5'*6"7-+(&(*48"9-/:(.2"
;/-174"5.6"<=7+*=*.'5'(-."3*)(*>"?*5=4

! @A7*6('*6"B-+(&,"C*)*+-7=*.'"B/-&*44"-."?*=7-/5/,"D7*&(E(&5'(-."E-/"
2?FC"3*2(4'/5'(-."C5'5

! 3C%B"(=7+*=*.'5'(-.
! <.'*/.5'(-.5+(G*6"C-=5(."H5=*"21(6*+(.*4"(=7+*=*.'5'(-.
! H*>"2?FC"D104*I1*.'"B/-&*61/*4
! J-=7*'('(-.8"?/14'"5.6"JK-(&*"3*)(*>
! 9LM<D"3*)(*>"?*5=
! ?/5.4+5'(-."5.6"?/5.4+('*/5'(-."-E"J-.'5&'"<.E-/=5'(-.
! B/()5&,"5.6"B/-A,"D*/)(&*4"%&&/*6('5'(-."<441*4
! D*&1/(',8"D'50(+(',"5.6"3*4(+(*.&,"3*)(*>"?*5=

H-'*N"3*7-/'4"5.6"(.71'"5/*"710+(4K*6"5'"K''74NOOE*5'1/*4P(&5..P-/2O&-=7+(5.&*

!"#$%&'()*'+",-$).'/,"01'233",45

https://features.icann.org/compliance
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!"#$!"#$!"#$

! %&'()*+",-."*/"0&12*3435"%2&')/)'4()*+"3&67)3&8"'*+(34'(&9"243()&8"
(*"23*:)9&";<=>>"<*+(34'(74?"<*12?)4+'&"@)(A"3&48*+4B?&"4''&88"
(*"3&C)8(34()*+"94(4"72*+"3&67&8(D"/*3"23*'&88)+C"*/"'*+(34'(74?"
'*12?)4+'&"14((&38

! %&'()*+"E-E-FG"*/"0&12*3435"%2&')/)'4()*+H"23*'&88)+C"
'*+(34'(74?"'*12?)4+'&"14((&38")8"4"?&C)()14(&"2732*8&"/*3"
23*'&88)+C"3&C)8(34()*+"94(4

! I)1)("8'*2&"*/"3&67&8(8"(*"+433*@?5"(4)?*3&9"94(4J)+/*314()*+

! ;+67)3)&8"78&9"@A&3&"3&C)8(34()*+"94(4")8"3&94'(&9

! =99)()*+4?"3&:)&@J4?)C+1&+("145"'478&"9&?458")+"23*'&88)+C

! 034+8/&3"'*12?4)+("3&:)&@"49K78(&9"(*"4''*7+("/*3"0&12*3435"
%2&')/)'4()*+"=22&+9)L"M"'A4+C&8"N7294(&9"4223*4'A")8"+*(&9")+"
3&9 *+"/*??*@)+C"8?)9&O

!"#$%&'&()*$"+,-,+'.,%/)0 '11,.,%/'2),/-%&#'.,%/
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!"#$%&'&()*$"+,-,+'.,%/)0 '11,.,%/'2),/-%&#'.,%/
%&'()*+&",-./01'(2"/&-,+))1(3"4125"%+./-&'&6"7/+,1*1,'21-("8//+(91:";

! %5+&+"'&+"<'&1-=)"&+>=1&+.+(2)"=(9+&"25+"%&'()*+&"/-01,6"&+0'2+9"2-"1(2+&?
&+31)2&'&"2&'()*+&)"'(9",5'(3+"-*"&+31)2&'(2"
! 8//+(91:";"-*"%+./-&'&6"7/+,1*1,'21-("'99)"(+4"&+>=1&+.+(2)

! @*"9+2+&.1(+9"1("),-/+"-*"A88"'(9"%&'()*+&"B-01,6C",-./0'1(2"4100"D+"
*-&4'&9+9"2-"&+31)2&'&"*-&"&+<1+4

! @E8FFG)"&+>=+)2)"*-&"1(*-&.'21-("'(9"&+,-&9)"*&-."&+31)2&'&"'&+"9&1<+("D6"
,-(2&',2='0"'(9"/-01,6"&+>=1&+.+(2)C",-(2+(2"-*",-./0'1(2"'(9"'<'10'D0+"
1(*-&.'21-(
! E-/1+)"-*",-&&+)/-(9+(,+"D+24++("&+31)2&'&H&+)+00+&"'(9"

&+/-&2+&H&+31)2&'(2
! @*"'//01,'D0+C"(-(?/=D01,"&+31)2&'21-("9'2'"*-&"&+0+<'(2"*1+09)
! A+')-("*-&"9+(1'0"-*"2&'()*+&"-&",5'(3+"-*"&+31)2&'(2
! ;'1(1(3"&+31)2&'&"2-",-(*1&."',,+))"2-"&+31)2&'21-("9'2'I"1*"(-"',,+))J"

KL8"1)"(-2"&+>=+)2+9I"4100"(-2"')M"*-&"E5'(3+"-*"A+31)2&'(2I"4100"')M"*-&"
NOL@7"8,,=&',6"B&-3&'."7/+,1*1,'21-("<'019'21-(H<+&1*1,'21-("
,-(*1&.'21-(

! 899121-('0"*-00-4"=/"4125"&+/-&2+&"'(9"&+31)2&'&"')"(++9+9



!"#$!"#$!"#$

%&'()*+&",*"-./0"&+12)3&'32,("4'3'"3,"56788

! %+9:,&'&;"<:+=2*2='32,("7::+(42>"?"9,42*2+4"&+@.2&+9+(3)"*,&"
56788A)"-./0"&+12)3&'32,("4'3'"'==+))"BCDE7F".(4+&"<+=32,("#GHGH"
,*"<:+=2*2='32,("I",*"&+12)3&;"'1&++9+(3

! D+12)3&;",:+&'3,&)"9.)3"(,J":&,K24+"3L2("&+12)3&'32,("4'3'",(/;

! <.-92))2,(",*"3L2=0"&+12)3&'32,("4'3'"3,"56788"2)"(,"/,(1+&"
:+&9233+4

! M/+')+"&+K2+J"7::+(42>"?"'(4".:4'3+"&+12)3&;",:+&'3,&"'(4"
&+12)3&;")+&K2=+":&,K24+&");)3+9)"'==,&42(1/;

!"#$%&'&()*$"+,-,+'.,%/)0 '11,.,%/'2),/-%&#'.,%/
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%&'()*+,+"-./(',*(-0)"1023,0'&4".5"6&78-+,+5"98&2(:(2,*(-0

! ;<,78/&)"-:"%&'()*+,+"=22+&4(*,*(-0"='+&&7&0*"-+"+&'()*+,+">-0)&0)1)"
?-/(25"-./(',*(-0)"@3(23",+&"1023,0'&4".5"6&78-+,+5"98&2(:(2,*(-0A
! ?+-B()(-0"-:"+&'()*+,+"@&.C.,)&4",04"8-+*"D#"E@3&+&",88/(2,./&F"

GHIJ9")&+B(2&)"E9&2*(-0"#K#F
! L,*,"&)2+-@"E9&2*(-0"#KMF
! GHIJ9"(0,221+,25",04"GHIJ9"=221+,25"?+-'+,7"98&2(:(2,*(-0"

+&N1(+&7&0*)"E9&2*(-0"#KOKPF
! Q&&)"E9&2*(-0"#KRF
! %&)&//&+",'+&&7&0*"E9&2*(-0"#K$SF
! %&'()*+,+"J0:-+7,*(-0"98&2(:(2,*(-0"E9&2*(-0"#K$OF
! =.1)&"+&8-+*"3,04/(0'"E9&2*(-0"#K$PF
! ?+(B,25T8+-<5")&+B(2&)"E9&2*(-0"#K$KDKUF
! >3,0'&"-:"%&'()*+,0*"/-2V"E6+,0):&+"8-/(25F
! %&0&@,/"+&7(04&+)",04"4-7,(0"&<8(+,*(-0"-./(',*(-0)"E;<8(+&4"

%&'()*+,*(-0"%&2-B&+5"?-/(25F

!"#$%&'&()*$"+,-,+'.,%/)0 '11,.,%/'2),/-%&#'.,%/



!"#$!"#$!"#$

%&'()*+,"-./('0*(-1)"213401'&5".,"6&78-+0+,"98&3(:(30*(-1

! ;<078/&)"-:"%&'()*+,"='+&&7&1*"-./('0*(-1)">4(34"0+&"213401'&5".,"
6&78-+0+,"98&3(:(30*(-1?
! @&&)"A=+*(3/&"BC
! D0*0"&)3+->"A98&3(:(30*(-1"$C
! E-1*4/,"+&8-+*)"A98&3(:(30*(-1"#C
! F+-G()(-1"-:"+&'()*+,">&.H.0)&5"015"8-+*"I#"JKLM9")&+G(3&)"015"
N-1&":(/&"033&))"*-"*4(+5"80+*(&)"015"MO=PP"A98&3(:(30*(-1"IC

! %&)&+G&5"107&)"A98&3(:(30*(-1"QC
! M1*&+-8&+0.(/(*,R3-1*(12(*,")*0150+5)"A98&3(:(30*(-1"BC
! O-1*(12(1'"-8&+0*(-1)"M1)*+27&1*"A98&3(:(30*(-1"SC
! O-5&"-:"3-1523*"A98&3(:(30*(-1"TC
! %&'()*+,"8&+:-+7013&"A98&3(:(30*(-1"UVC
! F2./(3"(1*&+&)*"3-77(*7&1*)"A98&3(:(30*(-1"UUC
! O-7721(*,"+&'()*+0*(-1"8-/(3(&)"A98&3(:(30*(-1"U$C
! WX+015"8+-G()(-1)"A98&3(:(30*(-1"U#C

!"#$%&'&()*$"+,-,+'.,%/)0 '11,.,%/'2),/-%&#'.,%/




