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Questions & Answers

Send compliance questions
To: compliance@icann.org

Subject line: ICANN 64 Compliance Update

The ICANN 64 presentation is available at: 

- The ICANN Contractual Compliance outreach page at 
https://www.icann.org/resources/compliance/outreach

https://www.icann.org/resources/compliance/outreach


!"#$!"#$

%&'()%"*+,-./
%01234"56607.8
9,,2.20:-1";/<+07-74"=+/32623-.20:"
2:607<-.20:

!""#$%&'



!"#$!"#$

!"#$%!&'()*+,



!"#$!"#$!"#$

!"#$%&'()*+,+-*'./00%*0+)*'1%-2"*+'3+-/$"*%/)

%&'()*"+,-./.0-"1233)-3.,-"4)05&-."6.02(&-)2,"%/2*.7&/.

! +1899"1235(:),-0";<<)*."/.*.)=.7":,7"/.052,7.7"-2"*235(:),-"
/.>:/7),>"+1899"12,-/:*-&:("1235():,*."%+146%"*235(:),-"
?:,7(),>

! @";*-2'./"#A$B"/.52/-"5&'()0?.7":-"
?--50CDDEEEF)*:,,F2/>D.,D0G0-.3D<)(.0D<)(.0D*235(:),-H/.052,0.H*H
#A$BHAAA$AH#@:&>$BH.,F57<

! 6.*233.,7:-)2,"-2":()>,"5/2*.7&/."E)-?"5/),*)5(.0"2<"-/:,05:/.,*G"'G"
0?:/),>"*233&,)*:-)2,0"'.-E..,":(("5:/-).0"7&/),>"%+146%"I-:,7),>"
%:,.(".=:(&:-)2,"5./)27

! %/2520.7":3.,73.,-0"0?:/.7"E)-?"6.>)0-/G"I-:J.?2(7./">/2&5"),"
K:,&:/G"#A$LM"<..7':*J"/.*.)=.7M"E)(("'."5&'()0?.7"<2/"5&'()*"*233.,-

https://www.icann.org/en/system/files/files/complaint-response-c-2018-00010-23aug18-en.pdf


!"##!"##

!"#$%&'())"*+,



!"#$!"#$!"#$

%&'()*+,"&-.'/(01'(.2"'-"3*2(4'/5/"5.6"3*2(4'/,"/*+5'*6"7-+(&(*48"9-/:(.2"
;/-174"5.6"<=7+*=*.'5'(-."3*)(*>"?*5=4

! @A7*6('*6"B-+(&,"C*)*+-7=*.'"B/-&*44"-."?*=7-/5/,"D7*&(E(&5'(-."E-/"
2?FC"3*2(4'/5'(-."C5'5

! 3C%B"(=7+*=*.'5'(-.
! <.'*/.5'(-.5+(G*6"C-=5(."H5=*"21(6*+(.*4"(=7+*=*.'5'(-.
! H*>"2?FC"D104*I1*.'"B/-&*61/*4
! J-=7*'('(-.8"?/14'"5.6"JK-(&*"3*)(*>
! 9LM<D"3*)(*>"?*5=
! ?/5.4+5'(-."5.6"?/5.4+('*/5'(-."-E"J-.'5&'"<.E-/=5'(-.
! B/()5&,"5.6"B/-A,"D*/)(&*4"%&&/*6('5'(-."<441*4
! D*&1/(',8"D'50(+(',"5.6"3*4(+(*.&,"3*)(*>"?*5=

H-'*N"3*7-/'4"5.6"(.71'"5/*"710+(4K*6"5'"K''74NOOE*5'1/*4P(&5..P-/2O&-=7+(5.&*

!"#$%&'()*'+",-$).'/,"01'233",45

https://features.icann.org/compliance


!"#$!"#$

!""#$#%&'()*+,-%.'./)0-+1#2#1'$#%&)
3&2%.,'$#%&



!"#$!"#$!"#$

! %&'()*+"$,-"*."/&01*2324"%1&').)'3()*+"2&56)2&7"'*+(23'(&8"132()&7"
(*"12*9)8&":;<==";*+(23'(63>";*01>)3+'&"?)(@"2&37*+3A>&"3''&77"
(*"2&B)7(23()*+"83(3"61*+"2&56&7(C".*2"12*'&77)+B"*."'*+(23'(63>"
'*01>)3+'&"03((&27

! %&'()*+"D,D,EF"*."/&01*2324"%1&').)'3()*+G"12*'&77)+B"
'*+(23'(63>"'*01>)3+'&"03((&27")7"3">&B)()03(&"1621*7&".*2"
12*'&77)+B"2&B)7(23()*+"83(3

! H)0)("7'*1&"*."2&56&7(7"(*"+322*?>4"(3)>*2&8"83(3I)+.*203()*+

! :+56)2)&7"67&8"?@&2&"2&B)7(23()*+"83(3")7"2&83'(&8

! <88)()*+3>"2&9)&?I3>)B+0&+("034"'367&"8&>347")+"12*'&77)+B

! /23+7.&2"'*01>3)+("2&9)&?"38J67(&8"(*"3''*6+(".*2"/&01*2324"
%1&').)'3()*+"<11&+8)K"L"'@3+B&7"M6183(&8"3112*3'@")7"+*(&8")+"
2&8 *+".*>>*?)+B"7>)8&N

!"#$%&'&()*$"+,-,+'.,%/)0 '11,.,%/'2),/-%&#'.,%/



!"#$!"#$!"#$

!"#$%&'&()*$"+,-,+'.,%/)0 '11,.,%/'2),/-%&#'.,%/
%&'()*+&",-./01'(2"/&-,+))1(3"4125"%+./-&'&6"7/+,1*1,'21-("8//+(91:";

! %5+&+"'&+"<'&1-=)"&+>=1&+.+(2)"=(9+&"25+"%&'()*+&"/-01,6"&+0'2+9"2-"1(2+&?
&+31)2&'&"2&'()*+&)"'(9",5'(3+"-*"&+31)2&'(2"
! 8//+(91:";"-*"%+./-&'&6"7/+,1*1,'21-("'99)"(+4"&+>=1&+.+(2)

! @*"9+2+&.1(+9"1("),-/+"-*"A88"'(9"%&'()*+&"B-01,6C",-./0'1(2"4100"D+"
*-&4'&9+9"2-"&+31)2&'&"*-&"&+<1+4

! @E8FFG)"&+>=+)2)"*-&"1(*-&.'21-("'(9"&+,-&9)"*&-."&+31)2&'&"'&+"9&1<+("D6"
,-(2&',2='0"'(9"/-01,6"&+>=1&+.+(2)C",-(2+(2"-*",-./0'1(2"'(9"'<'10'D0+"
1(*-&.'21-(
! E-/1+)"-*",-&&+)/-(9+(,+"D+24++("&+31)2&'&H&+)+00+&"'(9"

&+/-&2+&H&+31)2&'(2
! @*"'//01,'D0+C"(-(?/=D01,"&+31)2&'21-("9'2'"*-&"&+0+<'(2"*1+09)
! A+')-("*-&"9+(1'0"-*"2&'()*+&"-&",5'(3+"-*"&+31)2&'(2
! ;'1(1(3"&+31)2&'&"2-",-(*1&."',,+))"2-"&+31)2&'21-("9'2'I"1*"(-"',,+))J"

KL8"1)"(-2"&+>=+)2+9I"4100"(-2"')M"*-&"E5'(3+"-*"A+31)2&'(2I"4100"')M"*-&"
NOL@7"8,,=&',6"B&-3&'."7/+,1*1,'21-("<'019'21-(H<+&1*1,'21-("
,-(*1&.'21-(

! 899121-('0"*-00-4"=/"4125"&+/-&2+&"'(9"&+31)2&'&"')"(++9+9



!"#$!"#$!"#$

%&'()*+&",*"-./0"&+12)3&'32,("4'3'"3,"56788

! %+9:,&'&;"<:+=2*2='32,("7::+(42>"?"9,42*2+4"&+@.2&+9+(3)"*,&"
56788A)"-./0"&+12)3&'32,("4'3'"'==+))"BCDE7F".(4+&"<+=32,("GHIHI"
,*"<:+=2*2='32,("J",*"&+12)3&;"'1&++9+(3

! D+12)3&;",:+&'3,&)"9.)3"(,K":&,L24+"3M2("&+12)3&'32,("4'3'",(/;

! <.-92))2,(",*"3M2=0"&+12)3&'32,("4'3'"3,"56788"2)"(,"/,(1+&"
:+&9233+4

! N/+')+"&+L2+K"7::+(42>"?"'(4".:4'3+"&+12)3&;",:+&'3,&"'(4"
&+12)3&;")+&L2=+":&,L24+&");)3+9)"'==,&42(1/;

!"#$%&'&()*$"+,-,+'.,%/)0 '11,.,%/'2),/-%&#'.,%/



!"#$!"#$!"#$

%&'()*+,+"-./(',*(-0)"1023,0'&4".5"6&78-+,+5"98&2(:(2,*(-0

! ;<,78/&)"-:"%&'()*+,+"=22+&4(*,*(-0"='+&&7&0*"-+"+&'()*+,+">-0)&0)1)"
?-/(25"-./(',*(-0)"@3(23",+&"1023,0'&4".5"6&78-+,+5"98&2(:(2,*(-0A
! ?+-B()(-0"-:"+&'()*+,+"@&.C.,)&4",04"8-+*"DE"F@3&+&",88/(2,./&G"

HIJK9")&+B(2&)"F9&2*(-0"ELEG
! M,*,"&)2+-@"F9&2*(-0"ELNG
! HIJK9"(0,221+,25",04"HIJK9"=221+,25"?+-'+,7"98&2(:(2,*(-0"

+&O1(+&7&0*)"F9&2*(-0"ELPL$G
! Q&&)"F9&2*(-0"ELRG
! %&)&//&+",'+&&7&0*"F9&2*(-0"ELS#G
! %&'()*+,+"K0:-+7,*(-0"98&2(:(2,*(-0"F9&2*(-0"ELSPG
! =.1)&"+&8-+*"3,04/(0'"F9&2*(-0"ELS$G
! ?+(B,25T8+-<5")&+B(2&)"F9&2*(-0"ELSLDLUG
! >3,0'&"-:"%&'()*+,0*"/-2V"F6+,0):&+"8-/(25G
! %&0&@,/"+&7(04&+)",04"4-7,(0"&<8(+,*(-0"-./(',*(-0)"F;<8(+&4"

%&'()*+,*(-0"%&2-B&+5"?-/(25G

!"#$%&'&()*$"+,-,+'.,%/)0 '11,.,%/'2),/-%&#'.,%/



!"#$!"#$!"#$

%&'()*+,"-./('0*(-1)"213401'&5".,"6&78-+0+,"98&3(:(30*(-1

! ;<078/&)"-:"%&'()*+,"='+&&7&1*"-./('0*(-1)">4(34"0+&"213401'&5".,"
6&78-+0+,"98&3(:(30*(-1?
! @&&)"A=+*(3/&"BC
! D0*0"&)3+->"A98&3(:(30*(-1"#C
! E-1*4/,"+&8-+*)"A98&3(:(30*(-1"FC
! G+-H()(-1"-:"+&'()*+,">&.I.0)&5"015"8-+*"JF"KLMN9")&+H(3&)"015"
O-1&":(/&"033&))"*-"*4(+5"80+*(&)"015"NP=QQ"A98&3(:(30*(-1"JC

! %&)&+H&5"107&)"A98&3(:(30*(-1"RC
! N1*&+-8&+0.(/(*,S3-1*(12(*,")*0150+5)"A98&3(:(30*(-1"BC
! P-1*(12(1'"-8&+0*(-1)"N1)*+27&1*"A98&3(:(30*(-1"TC
! P-5&"-:"3-1523*"A98&3(:(30*(-1"$C
! %&'()*+,"8&+:-+7013&"A98&3(:(30*(-1"UVC
! G2./(3"(1*&+&)*"3-77(*7&1*)"A98&3(:(30*(-1"UUC
! P-7721(*,"+&'()*+0*(-1"8-/(3(&)"A98&3(:(30*(-1"U#C
! WX+015"8+-H()(-1)"A98&3(:(30*(-1"UFC

!"#$%&'&()*$"+,-,+'.,%/)0 '11,.,%/'2),/-%&#'.,%/



!"#$!"#$

!"#$"%&'()*$"+,$*&"%-(."(
/&,0*1."2



!"#$!"#$!"#$

!"#$"%&"'()*$"+,$*-"%.(&"(/-,0*1&"'

! %&'(")*+&,-./0"1'2/3+/4"56$7"'8"9004/--,8(":'3;,8"1;3/"<=->/3"
?:1<@"A8B4;->4*C>*4/"9+*-/

! A8)*>">'"D*/->,'8-"4/C/,2/0"B4'3"EF)/0,>/0"G'&,C=":/2/&')3/8>"G4'C/--"
>/;3H""
.>>)-HIIC'33*8,>=J,C;88J'4(I0,-)&;=IEKL<MNO:IA8)*>PB4'3PAQ911PK4(

! G/4B'43;8C/"4/)'4>-";80",8)*>";4/")*+&,-./0";>"
.>>)-HIIB/;>*4/-J,C;88J'4(IC'3)&,;8C/

! K>./4"4/)'4>-";80"+&'(-";4/")*+&,-./0";>"
.>>)-HIIRRRJ,C;88J'4(I4/-'*4C/-I);(/-IC'3)&,;8C/S4/)'4>-S56$7

https://community.icann.org/display/EOTSFGRD/Input+from+ICANN+Org
https://features.icann.org/compliance
https://www.icann.org/resources/pages/compliance-reports-2018


!"#$!"#$!"#$

!"#$%&'(')*%")+,)!"#$%&'(&$+-)!".+'&$-#)/-&"',(0"

%&'()*+,+"-)&"./"012334)"%%0"/.+"5,*,"6)7+.8"9.:(*.+(:'

! %&'()*+,*(.:"%&;.+*(:'"0:*&+/,7&"<%%0=">,)"?&&:"@)&A"?B"+&'()*+B"
.;&+,*.+)"/.+"C.:*>DB"+&;.+*(:'",:A"A,*,"&)7+.8":.*(/(7,*(.:)

! %%0";+.E(A&)"&:>,:7&A"*+,:);,+&:7B"*.")*,*@)"./"(:/.+C,*(.:"
)@?C(**&A",:A";&+C(*)"(:7+&,)&A",:A",@*.C,*&A"C.:(*.+(:'

! 0:"F&;*&C?&+"$GHIJ"%%0"8,)"@;A,*&A"*.",DD.8"+&'()*+,+"A,*,"&)7+.8"
,'&:*)"*.";+.E(A&":.*(/(7,*(.:)"*."01233",?.@*"&)7+.8"A&;.)(*)

! %&'()*+,+)"7,:".;*"*."@)&"%%0"*."C.:(*.+"A,*,"&)7+.8"+&;.+*(:'"
)*,*@)",:A".?*,(:"A&*,(D)",?.@*"A&;.)(*"E&+(/(7,*(.:":.*(/(7,*(.:)"*>,*"
01233">,)"+&7&(E&A"/+.C"(*)"A,*,"&)7+.8",'&:*

! K.+",77&))J"*&)*(:'",:A".*>&+"(:/.+C,*(.:"E()(*"
>**;)LMM888N(7,::N.+'M+&).@+7&)M;,'&)M+&'()*+,+OA,*,O&)7+.8O+&;.+*(:'O/,PO
$GHQOG$OH$O&:

https://www.icann.org/resources/pages/registrar-data-escrow-reporting-faq-2019-02-12-en

