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Objectives
◉ Provide clear direction and support to facilitate easy transition to 

new compliance functionality.

◉ Equip all NSp users with information about:

○ New account activation and two-factor authentication

○ Key dates and milestones

○ Support channel

■ During transition

■ Post-launch

○ Frequently Asked Questions (FAQs)
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Introduction: NSp Compliance
◉ What is the Naming Services portal (NSp)?

○ Salesforce-based application built to streamline the way contracted 
parties conduct business online with the ICANN organization.

◉ What does the new compliance functionality entail?

○ Ability to access, view status and interact via case posts/email within 
NSp 

○ Seamlessly built on to the existing NSp platform 

○ Flexible and scalable architecture.

• Extendible to support additional features in the future.
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Portal Access
◉ Key Milestones / Dates

○ 10 Aug 2020: 

• Launch readiness email

○ 14 Aug 2020: 

• Launch of Naming Services portal Compliance 

• New users will receive an activation email

• Existing users will use the same login credentials to access 
registrar functions

● Once logged in, select the Registrar or Registry persona* in the upper left corner 
to access the relevant functions. 

(*only applicable if you are a user that has access to both Registrar and Registry or CZDS personas)
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Activation Email
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Password Setup
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Set Up Two-Factor Authentication
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Set Up Two-Factor Authentication – Okta Verify
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Set Up Two-Factor Authentication –  Google Authenticator
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Set Up Two-Factor Authentication –  Voice Call Authentication
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Log in to the Naming Service portal (After initial setup)

Bookmark direct link, https://portal.icann.org

https://portal.icann.org/
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Accept – Terms of Use
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Registry Persona - Dashboard
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Registry Persona - Compliance Tickets Outside NSp



   | 16

Registrar Persona - Dashboard
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Registrar Persona - Compliance Tickets Outside NSp (View Only)
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Compliance Cases - List views
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Compliance Cases - Detail
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Compliance Cases - Related



   | 21

Compliance Cases - Comments
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Compliance Cases - Email Reply
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Compliance Cases - Email Reply
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Getting Started
◉ Activation Email

○ New users, please look for an activation email on 14 Aug 2020.

■ Set up your password and two-factor authentication.

■ Bookmark the link to access the portal directly: https://portal.icann.org

◉ Helpful Documentation

○ ICANN Naming Services portal User guide for Registries

○ ICANN Naming Services portal User guide for Registrars

○ ICANN Naming Services portal Quick Start Guide for Registries and Registrars

◉ Contact Support

○ Email globalsupport@icann.org for any issues with portal access

https://portal.icann.org/
https://www.icann.org/en/system/files/files/nsp-registries-user-guide-01aug20-en.pdf
https://www.icann.org/en/system/files/files/nsp-registrar-user-guide-01aug20-en.pdf
https://www.icann.org/en/system/files/files/nsp-registries-registrar-quick-start-guide-01aug20-en.pdf
mailto:globalsupport@icann.org

