
Net 4 India Limited Compliance Cases (13 March 2021)

Date Field: Opened Date equals Custom (3/13/2021 to 3/13/2021)

Case Number Opened Date Description

01017488 3/13/2021

REPORTED REGISTRAR : Net 4 India Limited

REPORTED RESELLER : Net 4 India Limited

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

Dear Sir,

When I have clicked on retrieve  button  for getting the authorization code then net4domains, has displayed a 

message that it has sent a mail on registered email ID. but i have not received any mail from net4domains related to 

authorization code.

Thanks

01017446 3/13/2021

REPORTED REGISTRAR : Net4

REPORTED RESELLER : 

DESCRIPTION

My email address and phone number on the registration is no longer valid. I am unable to change it nor am I getting 

the transfer token from the registrar to transfer my domain.

Correct info:

Email: [REDACTED]

Phone: [REDACTED]

Company: MediaTech

01017440 3/13/2021

REPORTED REGISTRAR : Net4India

REPORTED RESELLER : Mahima Technology Private Limited

DESCRIPTION

The Net4India company is not responding.  Hence we request your assistance to transfer the domains to other service 

provider.

Complaint Type  ↑

Transfer
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01017435 3/13/2021

REPORTED REGISTRAR : net4.in

REPORTED RESELLER : 

DESCRIPTION

they are not responding to my query. Also i do not have authorisation code email coming to me. as the website 

developer is untraceable

01017431 3/13/2021

REPORTED REGISTRAR : Net4

REPORTED RESELLER : Mindaro Technologies

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

termination of the Registrar Accreditation Agreement (RAA) with Net 4 India Limited as a result of its failure to cure 

multiple breaches of the RAA by ICANN. Net4 is providing Auth Code for transfer.

01017416 3/13/2021

REPORTED REGISTRAR : Net 4 India Limited

REPORTED RESELLER : 

DESCRIPTION

As the Net 4 India Limited was closed, I am in need of transferring my domain (gatmm.com) to another domain 

registrar (Hiox India - www.hioxindia.com). Kindly initiate the process of transfer my domain. Let me know if anything 

need to done from my end.

01017406 3/13/2021

REPORTED REGISTRAR : [REDACTED]

REPORTED RESELLER : net4india.com

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

I want to transfer my domain 'dsquareentertainment.com' to google domain from Net4India.com but net4india not 

allowing me to transfer by not providing the auth code. 

I have tried multiple times from last couple of weeks. still no response
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01017403 3/13/2021

REPORTED REGISTRAR : [REDACTED]

REPORTED RESELLER : Net 4 India Limited

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

i have purchase domain from Net 4 India Limited, and recently found that Net 4 India Limited has been bankrupt and 

stop supporting, so i have tried to transfer domain but they didnt send domain AUTH code to transfer.

please do the needful.

01017401 3/13/2021

REPORTED REGISTRAR : net4

REPORTED RESELLER : 

DESCRIPTION

My domain was to expired on 11th February 2021, so i have renwed it on 20th January 2021 but it is still showing in 

process and did not complete my renewal inspite of my payment. So further i requested to transfer my domain name 

but they are not sending me the Auth Code.

01017397 3/13/2021

REPORTED REGISTRAR : Net 4 India Limited

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

My Registrar (Net4 India) has gone bank corrupt and is not responding
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01017391 3/13/2021

REPORTED REGISTRAR : net4.com

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

We have some of our domains registered with net4.com  and want to transfer our domains to other  registrar but 

net4.com is not providing the Auth Codes

01017379 3/13/2021

REPORTED REGISTRAR : net4.in

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

Net4.in is not active

Subtotal Count 12

Confidential Information - Do Not Distribute
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Net 4 India Limited Compliance Cases (14 March 2021)

Filtered By

Date Field: Opened Date equals Custom (3/14/2021 to 3/14/2021)

Case Number Opened DateDescription

01017576 3/14/2021

REPORTED REGISTRAR Net4 India

DESCRIPTION

I have renewed my domain name - dynamichealthstaff.com successfully and Net4 India has given me 

an Invoice copy. but now my Domain Name is not displayed in my registered domain lists.  

But my website and DNS services are working fine. I am worried about how to renew my domain 

name on the next renewal date.

01017552 3/14/2021

REPORTED REGISTRAR NET4 India

DESCRIPTION

Payment for renewal made 20days prior to the expiry date.  Still not renewed

Subtotal Count 2

1017591 3/14/2021

REPORTED REGISTRAR : Net4 India Ltd.

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

Net4 India Ltd. does not have an active customer support service anymore. For past 6 months, the 

authorisation code has not been generated. I would like to transfer my domain names to GoDaddy

Complaint Type  ↑

Domain Renewal/Redemption

Transfer
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01017569 3/14/2021

REPORTED REGISTRAR : Net4India

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

Net4india has filed for insolvency and is not responding to any customer compliants or auth code 

requests. Request you to help in getting the auto code for my website www.plastipigments.com 

registered with Net4India

01017564 3/14/2021

REPORTED REGISTRAR : I registered Domain with Net4 India Limited

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my 

request.

DESCRIPTION

Hi Team., I registered domain (curiousfever.com) through Net4 India Limited. Currently That company 

is not running now. I requested Auth Code for this domain on Feb 2021. I didn't received till now. I 

want to change my registerar. Kindly send me Auth Code for this domain. Thanks
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01017555 3/14/2021

REPORTED REGISTRAR : Net4 India

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

Net4 India company closure and inresponsive

1017545 3/14/2021

REPORTED REGISTRAR : Net4domains.com

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

I have two domains (1) ammaindia.com and (2) elmas-abacus.com registered through Net4india.com. 

Now this company has gone bankrupt and stopped taking complaints or service requests. So, they are 

stuck with them. Please help me transfer these domains to another Registrar so that the hosted 

website is reachable to public.
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01017539 3/14/2021

REPORTED REGISTRAR : Net4India Limited

REPORTED RESELLER : [REDACTED]

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock 

it myself.

DESCRIPTION

I am unable to review the Authorization Code to transfer my domain to other service provider.

Total Count 8

Confidential Information - Do Not Distribute
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Net 4 India Limited Compliance Cases (15 March 2021)

Filtered By

Date Field: Opened Date equals Custom (3/15/2021 to 3/15/2021)

Case Number Opened DatDescription

1017727 3/15/2021

REPORTED REGISTRAR Net4 India

DESCRIPTION

Our Domain name (elbitec.com) expired on 6th March and we made the renewal payment on 8th March with 

Net4 India. After the payment the Domain name is displayed as active and order is still shows as IN PROCESS. 

The domain name is not working and our emails are also not working. There is no any response from NET4 INDIA

01017686 3/15/2021

REPORTED REGISTRAR Unable to get authoeization code for transfer

DESCRIPTION

Unable to transfer domain as autorization code is nor being mad available by Net4India

01017658 3/15/2021

REPORTED REGISTRAR Registered with net4.com

DESCRIPTION

I have registered with net4.com CRN ID : [REDACTED]

domain www.vajraautomation.com

Subtotal 3

01017744 3/15/2021

REPORTED REGISTRAR : Net4 India

REPORTED RESELLER : Net 4 India

DESCRIPTION

Net 4 India has gone bankrupt and is not answering calls/emails

Domain Renewal/Redemption

Complaint Type  ↑
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1017699 3/15/2021

REPORTED REGISTRAR : NET4

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

NET4 is not operational now and I have been trying to get Auth Code but unable to get same. My domain 

Ammev.com is going to expire on April 8, 2021. Please help in getting Auth Code so that I can transfer same to 

other Registrar

01017694 3/15/2021

REPORTED REGISTRAR : Net4

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

IT says in process if i request the Auth Code, pl check
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01017689 3/15/2021

REPORTED REGISTRAR : Net 4 India Limited

REPORTED RESELLER : Net 4 India Limited

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

I registered the following domain on Net 4 India Limited. my CRNID  [REDACTED]  

- www.dx4studio.com

- www.amalseducation.com

- www.schnell-technologies.com

- www.srikumaranresidency.com

- www.kargilsecurityforce.com

- www.techfooddy.com

I would like to transfer the domain from net4 to another domain registrar because there  is no proper support 

and response.

I tried it on their web portal. But there is no response and support. Recently their portal is not working. (login)

I complained in support@nixi.in. They gave this email id "pankaj.s@net4.com, icannresolutions@net4.com" to 

send the complaint. I tried a week before but they didn't response to it yet. 
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1017672 3/15/2021

REPORTED REGISTRAR : Net 4 India Ltd

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Hello, I  have been Register my Domain's With Net4india  , Due to Bank bankruptcy and various Issues my 

Registrant has been closed and not allowing or getting Auth Code to transfer my all Domain Name 

(animssoft.in,animserp.com,24manaimatrimony.com,animsbackup.in) to another Registrar , We have  been 

affected more with our communication and have been affected with our customer correspondence

Please  Help us very soon to get out of it from this Issue , when you able to get Auth cod

1017670 3/15/2021

REPORTED REGISTRAR : Net4

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

As you are aware, Net4 is under problems and are not functioning.  We are not in a position to get any service 

from them.  We could slowly move most of our domains and there are further set of domains still with Net4.  

Out of these the mentioned 3 domains are required to be transferred out for which we are struggling.
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01017649 3/15/2021

REPORTED REGISTRAR : Net4india

REPORTED RESELLER : Net4india

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

net4india portal is not functioning  properly.  The domain unlocking tab is missing. 

Unable to unlock or transfer the domain

01017646 3/15/2021

REPORTED REGISTRAR : Net4india

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

Net4India is bank corrupted and  all domains are locked with them and I am not able to transfer them to other 

registrar
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01017641 3/15/2021

REPORTED REGISTRAR : Creation Gulf Trading LLC & Creation India Pvt Ltd

REPORTED RESELLER : Net 4 India Limited

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

both creationgulf.com & creation-india.com were registered with Net4India. 

Since Net4India is closed, I am unable to get my 2 domain names transferred to GoDaddy.

Kindly help ASAP.

Regards

[REDACTED]

01017638 3/15/2021

REPORTED REGISTRAR : [REDACTED]

REPORTED RESELLER : Net4 Network Services Limited

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

My Domain Name registered with Net4india From last 2 years Company (Net4india) was closed and No for 

responding, I have tried every possible communication but no revert I m getting. Pls, share the process to get 

the domain back renew. and here are few news article links about the net4 India 

(https://www.moneylife.in/article/net4india-remains-incommunicado-leaving-lakhs-of-domains-and-clients-in-

the-lurch/62341.html)
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01017635 3/15/2021

REPORTED REGISTRAR : Net4 India

REPORTED RESELLER : Net 4 india

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Registrar Not responding

01017624 3/15/2021

REPORTED REGISTRAR : Net 4 India Limited

REPORTED RESELLER : Net 4 India Limited

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

Net 4 india office under closing
Subtotal 12

Total 15

Confidential Information - Do Not Distribute

Copyright © 2000-2021 salesforce.com, inc. All rights reserved.

20



Net 4 India Limited Compliance Cases (16 March 2021)

Filtered By

Date Field: Opened Date equals Custom (3/16/2021 to 3/16/2021)

Case Number Opened Date Description

1017918 3/16/2021

I am not a member of law enforcement, consumer protection, quasi-governmental or other similar authorities 

designated within the Registrar’s jurisdiction

REPORTED REGISTRAR david

REPORTED RESELLER net4.com

DESCRIPTION

many times i send request to transfer my domain from net4.com, there is no possible to tranfer, no hosting service, i paid 

for hosting, that is not working, site also not working, in the mean time my domain is expired, what i do,   pls dont ask 

proof, because millions of websites suffers in india due to net4.com or net4.in.  what is purpose of running icann.org, 

now net4.com doing back door to transfer domain with a high cost... Now they are increase the domain name charges 

double, so we cant move from here, no service , but we have to pay double the amount to net4.com with service,. no 

body dont care

pls do something for people of india

Subtotal 1

01018001 3/16/2021

REPORTED REGISTRAR Request authorization  codes for both the domain names to transfer it from Net4india limited to 

Godaddy

DESCRIPTION

We are Channel Partner of Net4India Limited since 2012, as the company have become insolvent, we are afraid of losing 

domain names. We request you to provide Domain Name Authorization Code for hotelcosmomumbai.com and 

hotelplanetplaza.com, as the domain are about to expire and client need to suffer due to Net4India is not supporting, we 

have also communicated about the same to ICANN Head of India, Samiran Gupta. Please help and provide us Domain 

Authorization code or allow us to renew the domain.

Abuse

Complaint Type  ↑

Domain Renewal/Redemp o
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01017902 3/16/2021

REPORTED REGISTRAR Net 4 India

DESCRIPTION

I renewed mvdiabetes.co.in, yesterday (15-03-2021) through Net 4 India, unaware that the company is closed.  Their 

website is still active and is accepting payments. As I didnt' receive any communication  (EMail or by any other mean) in 

this regard, I checked and found that Net 4 India is removed from service by ICANN.  I made the payment wide 

transaction [REDACTED].  Kindly resolve.

01017882 3/16/2021

REPORTED REGISTRAR Net 4 India

DESCRIPTION

I have renewed the domain and paid for 5 years but it is renewed only for 1 year and also its showing status as "In 

Process"

Subtotal 3

01018041 3/16/2021

REPORTED REGISTRAR : net4india

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

There has been no response from  https://www.net4.com/ for complaints made.  Mentioned telephone number does 

not connect. There seems to be no way to transfer the domain to another registrar.

Transfer
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01018019 3/16/2021

REPORTED REGISTRAR : Net4india Limited

REPORTED RESELLER : Traffic Mantra

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

This is [REDACTED] from Traffic Mantra channel partner of Net4 India Limited Since 2012, all the domain names were 

registered with Net4 India, Limited. As per the recent press release from ICANN we came to know about the insolvency 

of Net4India Limited, as we are registrar of the domain on behalf of our clients its our duty to get the Transfer Code or 

Domain Name Authorization Code, so that we could transfer all domain names from Net4India Limited to Godaddy and 

keep our client domain name and website functional without any issue. Request you to provide all the Domain Name 

Authorization code in our official email id only since the email id mentioned in few domains are not worki

01017981 3/16/2021

REPORTED REGISTRAR : Net4 India

REPORTED RESELLER : Net4 India

DESCRIPTION

We would like to transfer my domain (ielms.com) from Net4 to other service provider as Net4 is not operational now. 

They are not even responding to our EMails which we sent for Auth Code. Please Help.

01017973 3/16/2021

REPORTED REGISTRAR : net4.in

REPORTED RESELLER : NET 4 INDIA LIMITED

DESCRIPTION

The registrar has been suspended by icann
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01017942 3/16/2021

REPORTED REGISTRAR : net4india.com

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

I received a transfer out request from Net4. Confirming the same, I have not received the auth code in my registered 

email address

01017929 3/16/2021

REPORTED REGISTRAR : NS1.NET4INDIA.COM

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

Net4India has liquidated and are not respondind to any queries.

01017925 3/16/2021

REPORTED REGISTRAR : [REDACTED]

REPORTED RESELLER : [REDACTED]

DESCRIPTION

I don't have access to the authorization code for transferring domain from https://www.net4.com/ to 

http://godaddy.com/
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01017922 3/16/2021

REPORTED REGISTRAR : net4india

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

we have not received authority code from net4india who is not responding

01017906 3/16/2021

REPORTED REGISTRAR : Rishi

REPORTED RESELLER : NET4

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

There is no response from the NET4 team

01017904 3/16/2021

REPORTED REGISTRAR : [REDACTED]

REPORTED RESELLER : Net4

DESCRIPTION

Unable to receive auth code from net4. Customer care unreachable

1017900 3/16/2021

REPORTED REGISTRAR : [REDACTED]

REPORTED RESELLER : 

DESCRIPTION

I am the Registrar, I have my domain name stucked on Net4 India. I'm not being able to get the Authorization code 

(Secret) to initiate the transfer of my domain name. Nor am I being able to make any changes in DNS. I'm screwed 

already. Please help me out here.
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01017898 3/16/2021

REPORTED REGISTRAR : Net 4 india

REPORTED RESELLER : Net 4 India

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

I am owning the Vrcm.net domain in Net 4 india and its allowed me to updated the dns records and also not allowed to 

transfer the domain to another registrar and the control panel doesnt show anyhthing.

01017888 3/16/2021

REPORTED REGISTRAR : net4.com

REPORTED RESELLER : 

DESCRIPTION

Net4 has ceased operations and no response from the customer care or emails have been elicilted
Subtotal 13

Total 17
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Net 4 India Limited Compliance Cases (17 March 2021) 

Filtered By
Date Field: Opened Date equals Custom (3/17/2021 to 3/17/2021)

Case Number Opened Date Description

01018274 3/17/2021

REPORTED REGISTRAR NET 4 INDIA

DESCRIPTION

NET 4 INDIA has gone bankrupt and our entire organisation is help helpless without domain renewal. Our domain was under auto 

renew mode and today suddenly all email services and websites stopped working. Kindly help us with AUTH code to move to another 

registrar and restore all activities. We're suffering huge losses by the hour.

We have already done the follwoing tasks:

1. Raised our concern over email to NET4INDIA - they are unresponsive

2. As instructed by ICANN global support, we have written to TUCOWS team, but we have not got any response yet.

3. As instructed by ICANN global suport, we are not escalating  an 'ICANN Contractual Compliance Complaint' for quick resolution.

1018248 3/17/2021

REPORTED REGISTRAR I have renewed mallcom.info for 5 years  but in Net 4 India Limited it is showing in process since May 12, 2020

DESCRIPTION

I have renewed mallcom.info on May 12, 2020 for 5 years  but in Net 4 India Limited it is showing in process. I have send an email to 

their support but didn't find any response.

Now I am not able to access mallcom.info domain in my Net4 portal and unable to generate Auth code also.

01018212 3/17/2021

REPORTED REGISTRAR Registrar NET4india  website failed to renew and no response from the registrar over phone and mail to 

renew the domain.

DESCRIPTION

Maruthi-it.com domain expired. Would like to renew as the NET4INDIA office is closed.

01018203 3/17/2021

REPORTED REGISTRAR net4 india

DESCRIPTION

I have renewed by domain name vspodisha.org in net4 india. I did the payment 2 days back but domain status is not changing. Its still 

showing "A renewal request is in 'in-progress' for this domain". Also registrar net4india not responding email or calls. I need this 

domain.

Subtotal 4

Domain Renewal/Redemption

Complaint Type  ↑
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1018299 3/17/2021

REPORTED REGISTRAR : Net4India Limited

REPORTED RESELLER : [REDACTED]

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Unable to contact the people in the company through Phone or Email.  Not getting the AUTH CODE / EPP to transfer all my domains.

01018294 3/17/2021

REPORTED REGISTRAR : Net4.in

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

The current registrar is not providing any support, I would like to transfer my domain to other registrar.

01018234 3/17/2021

REPORTED REGISTRAR : Net4India

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

Company is under insolvency proceedings and remains incommunicado.

Tra nsfer
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01018224 3/17/2021

REPORTED REGISTRAR : [REDACTED]

REPORTED RESELLER : Net4India

DESCRIPTION

I need authorization codes to transfer

01018210 3/17/2021

REPORTED REGISTRAR : [REDACTED]

REPORTED RESELLER : NET 4 INDIA

DESCRIPTION

We are not able to contact the seller, as per news the company is bankrupt and not getting any help from the seller even their 

customer care number is not working, not able to get the complaint through website so we are afraid that we can loose our domain 

so request to do the needful in getting the authcode so we tranfer our domain to another server - Thanks

01018201 3/17/2021

REPORTED REGISTRAR : Net 4 India

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

no response from the registrar (Net 4 India)

01018199 3/17/2021

REPORTED REGISTRAR :  Net4 Network Services Ltd

REPORTED RESELLER :  Net4 Network Services Ltd

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

I have emailed my current registar Net4 Network Services Ltd to unlock my domain name and to provide me the authorization code 

to their email ids- transfer-compliance@net4.com, icannresolutions@net4.com on 8 March, 2021 and doing regular reminders mail 
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01018173 3/17/2021

REPORTED REGISTRAR : Net 4 India Limited

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

The registrar is not responding to emails, calls & their online helpdesk.

01018164 3/17/2021

REPORTED REGISTRAR : [REDACTED]

REPORTED RESELLER : 

PREVIOUS REGISTRAR : [REDACTED]

CURRENT REGISTRAR : Hosting Concepts B.V. d/b/a Registrar.eu. (www.openprovider.com)

OTHER REGISTRAR(S) : 

TRANSFER DATE : 

DESCRIPTION

Dear Sir

Our domain jobnagpur.com registered from 2010 in the net4 india, his expiry date is Sep 14, 2021 and another domain 

spardhaclass.com  registered from 2011  in the net4 india, his expiry date is Jul 23, 2021

but now we trying transfer the our domain other service provider , We see this message "A mail has been sent to Registrant EMail 

ID." or "Auth code request is already In Process."  when generating auto code But don't get email, That's why we are not able to 

transfer our domain

but these domain now The Registrar name is shown as Hosting Concepts B.V. d/b/a Registrar.eu. (www.openprovider.com)

we are request to you kindly send domain transfer process   We have already send compliant   to Internet Corporation for Assigned 
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01018156 3/17/2021

REPORTED REGISTRAR : Net 4 India Limited

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

Net4India Limited no longer taking any request and no proper response from them, even in call. My domains need to be transferred 

from Net4India to GoDaddy

01018149 3/17/2021

REPORTED REGISTRAR : [REDACTED]

REPORTED RESELLER : NET4 India Ltd

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

Dear Team, We request you to send us the Auth code for the below mentioned domain as we are not able process anything in  net4 

panel. Kindly do the needful.

•	www.atozlogistivs.net

01018134 3/17/2021

REPORTED REGISTRAR : Net4India

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

The above domain was paid for the year 2020-2021 but is not visible in the panel. It shows payment status as pending even though 

  di  d i  h   id  H   bl    f  
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01018130 3/17/2021

REPORTED REGISTRAR : Net 4 India Ltd

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

My Domain is register with Net 4 India Ltd.  Net 4 India Ltd is suspended at ICANN. i did not get any support from Net 4 India. MY 

CRN ID at Net 4 India is [REDACTED].  please update our details ICANN and provide us transfer code so that we will move details to 

other domain provider. Please find below my details.

Subtotal 13
Total 17

Confidential Information - Do Not Distribute
Copyright © 2000-2021 salesforce.com, inc. All rights reserved.
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Net 4 India Limited Compliance Cases (18 March 2021)

Filtered By

Date Field: Opened Date equals Custom (3/18/2021 to 3/18/2021)

Case Number Opened Date Description

01018632 3/18/2021

REPORTED REGISTRAR Net 4 India Limited

DESCRIPTION

I have paid the fees for renewal of my domain name: www.croleon.com to Net 4 India. They have not renewed 

it and it shows as  InProgress. 

I would like to renew my domain and also transfer to another registrar.

01018490 3/18/2021

REPORTED REGISTRAR Net4India

DESCRIPTION

We paid the renewal cost for 3 domains for 5 years on jan 2021, still its not renewed in net4india. Also, now we 

cant manage our domains in net4india. Please help us renew our domains or transfer to other domain service 

provider.

01018480 3/18/2021

REPORTED REGISTRAR Renewal of domain name

DESCRIPTION

Net4 India went insolvent last year. I have this domain registered with them since 2009 December and have 

been renewing the same annually. But due to their insolvency I could not renew. I contacted their person Pankaj 

S who told me to send details of my ownership but even after sending them I haven't got any response from him 

even after repeated reminders. Please help.

01018473 3/18/2021

REPORTED REGISTRAR rrcollege.org

DESCRIPTION

Cant able to renew to domain  name rrcollege.org  so plz check

Complaint Type  ↑

Domain Renewal/Redemption
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1018429 3/18/2021

REPORTED REGISTRAR Net4.com

DESCRIPTION

I have made payment for renewal of my domain name on 13th March. The renewal is still p[ending and looks 

like my DNS is not active. I can not use my email. NET4 - the registrar is not reachable over customer care 

number and no response on email.  I have submitted request on net4 portal for retrieving the lock code so that I 

can transfer my domain name, still no response from them since last three to four days.  

 

I'm stuck and my business is suffering. Kindly help me migrate to new registrar asap.

Subtotal Co 5

01018387 3/18/2021

REPORTED REGISTRAR OR RESELLER deactivated domain

DESCRIPTION

not able to retrieve emails and not able to receive or send and it is deactivated due to close services by TATA

Subtotal Co 1

01018624 3/18/2021

REPORTED REGISTRAR : Net 4india Limited

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Dear ICANN,

We have 2 domains which are registered in net4 with ownership of Strategic Learning Solutions Pvt Ltd. And we 

need the auth code for both the domain.

1.	rps-india.com domain:- 

                                                           We are facing the issue of renewal expiration. But it must not be happened 

because we renewed the domain for 2 year (Attachment name – S02342470) . I have attached screenshot of the 

rps india com control panel where rps india com

Generic Registrar

Transfer
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01018596 3/18/2021

REPORTED REGISTRAR : Net4 India Limited

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Registrar has been de-accredited by ICANN

01018590 3/18/2021

REPORTED REGISTRAR : Net 4 India

REPORTED RESELLER : Net4 Network Services Limited

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

Net4 India has filed for Insolvency proceedings, without any intimation to customers (registrants). The company 

is not responding via email, tele-customer service or control panel.
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01018586 3/18/2021

REPORTED REGISTRAR : Net 4 India Ltd

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Net 4 India is suspended service provider my domain stuck please help us to resolve the same.

01018584 3/18/2021

REPORTED REGISTRAR : Net 4 India Ltd

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Net 4 India is suspended service provider. Please ransfer my all domain . no support from them.  NET 4 India For 

CRN ID:  [REDACTED]
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01018581 3/18/2021

REPORTED REGISTRAR : Net4India Service Provider

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

The Registrar is not responding to our calls or mail. Even his mail id is not working. We actually forget the 

password. To retrieve the password, we are not receiving mail form the service provider. The current service 

provider is not at all responding to our calls.

Below are the details with the current Provider

[REDACTED]

01018576 3/18/2021

REPORTED REGISTRAR : Net 4 India Ltd

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

Net 4 India Ltd is suspended by ICANN. we did not get any support . My CRN ID at Net 4 is 000632436. Please 

transfer to other vendor or provide me transfert cods.
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1018508 3/18/2021

REPORTED REGISTRAR : Net4 India LTD

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

The Auth code provided by registrar is not working and failing. Intimated same to registrar but did not received 

any resposne to email. Unable to reach them over customer care phone nos. 

Pl. help to get the correct Auth code.

01018506 3/18/2021

REPORTED REGISTRAR : net4.com

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

net4.com is not responding and we dont have details of our domain on control panel

01018501 3/18/2021

REPORTED REGISTRAR : Net4 Network Services Limited

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

Net4 has not renewed the domain since one year. In addition they have not provided me the authtorisation 

code. I have requested them to do even if they are unable to renew the domain
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1018496 3/18/2021

REPORTED REGISTRAR : Net4india

REPORTED RESELLER : Net4india

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

The domain provider called Net4India is now bankrupt and several domains including that of my company have 

been inaccessible due to this.

I cannot access my emails anymore and cannot publish my website either. 

Please help me as this is taking a severe toll on my family business. 

Thank you very much!

01018493 3/18/2021

REPORTED REGISTRAR : net4

REPORTED RESELLER : 

PREVIOUS REGISTRANT INFORMATION : Net4 is not responding. My emails are not working since yesterday. I 

want to transfer domain registration to reseller whose  business emails i am using

CURRENT REGISTRANT INFO : Net4 is not responding. My emails are not working since yesterday. I want to 

transfer domain registration to reseller whose  business emails i am using

DESCRIPTION

Net4 is not responding. My emails are not working since yesterday. I want to transfer domain registration to 

reseller whose  business emails i am using
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01018486 3/18/2021

REPORTED REGISTRAR : Net4 India

REPORTED RESELLER : Net4

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

The registrar is obsolete

01018482 3/18/2021

REPORTED REGISTRAR : [REDACTED]

REPORTED RESELLER : Net4 India

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

The Registrar is closed their business
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01018475 3/18/2021

REPORTED REGISTRAR : net 4 India / www.net4.in

REPORTED RESELLER : net4india

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Hello Team,

hope all well and Safe.

this is [REDACTED] t owner/CEO of http://www.rajendrabhagwat.com/ domain.

having issues with my domain registrar i.e. www.net4.in, which is indian company.

the net 4 india company is shut more than year ago and my domain http://www.rajendrabhagwat.com/ 

registered with them since more than 10-15 years.

this complain is regards to my domain, we tried many times to contact them through email, telephone, support 

ticket but 

01018440 3/18/2021

REPORTED REGISTRAR : Net 4 India Limited

REPORTED RESELLER : 

DESCRIPTION

My domain name is about to expire. And when I am trying to renew or transfer the domain it is not replying. 

There are court charges against the registrar Net 4 India Limited and because of which the organisation is shut 

down. It has been more than 6-7 working days since I have applied for thransfer still there is no word from the 

registrar.
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1018424 3/18/2021

REPORTED REGISTRAR : [REDACTED] 

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

Respected sir/Madam,

as for our request regarding the change of  RABT and Auto code 

it's already crossed 90 days so for our RIGHT  requested, so for not to change kindly do it immediately because 

our website is not working. otherwise  kindly share with us Auth Code so that we will  transfer the domain name 

.kindly help us past 5 months our website is not working we are facing a lot of problems, kindly  do the need full 

immediately

[REDACTED]

Domine Name:p2poverseas.info

           Number:[REDACTED]

Regards 
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01018422 3/18/2021

REPORTED REGISTRAR : Net4

REPORTED RESELLER : Hearts Media

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

The domain is with Net4India, and we are unable to get the Auth code for the domain transfer .

01018420 3/18/2021

REPORTED REGISTRAR : Net 4 India Limited 

REPORTED RESELLER : [REDACTED]

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

Net 4 India Limited Close its operations and no response for any request
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01018417 3/18/2021

REPORTED REGISTRAR : Net4india

REPORTED RESELLER : net4india

DESCRIPTION

Net4india shut operations in India  without prior notice. Their is no contact person and no transfer key that was 

shared. Our emails requesting for transfer key have not been responded to. Our Domain is booked with them 

until 2026. We need tranfer key to initiate our domain with another registrar/reseller.

01018404 3/18/2021

REPORTED REGISTRAR : net4india

REPORTED RESELLER : net4india

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Request for auth code of www.klohrchem.com to transfer domain into other registrant from NET4INDIA
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01018370 3/18/2021

REPORTED REGISTRAR : Net4

REPORTED RESELLER : Net India

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Net4 is insolvent, and now no longer a registrar.

Subtotal Co 22

Total Co 28

Confidential Information - Do Not Distribute

Copyright © 2000-2021 salesforce.com, inc. All rights reserved.
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Net 4 India Limited Compliance Cases (19 March 2021)

Filtered By
Date Field: Opened Date equals Custom (3/19/2021 to 3/19/2021)

Case Number Opened Date Description Compliance Status

01018794 3/19/2021

REPORTED REGISTRAR Net4india Ltd

DESCRIPTION

We have Registered  our domain  name  yeahmobile.asia in Net4india  ISP,    they have charged us for renew,  but 

renewal not happen and,  Now they into bankrupted, so  we are planning transfer domain to another service 

provider.  

 Pls assit us to take  back the domain

01018707 3/19/2021

REPORTED REGISTRAR Net 4 India Pvt. Ltd.

DESCRIPTION

Dear Team Please provide me Authontication Code & User Id & Paswoord .

Regards

[REDACTED]
Subtotal 2

01018823 3/19/2021

REPORTED REGISTRAR : Net4 India Limited

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

I asked for auth code through my dashboard at Net4 India Limited. They keep showing the request is under 

process. No email is received at the registered email id of the registrant.

Domain Renewal/Redemption

Complaint Type  ↑

Transfer
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01018804 3/19/2021

REPORTED REGISTRAR : 

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

We are owner of domain name “rprofessionals.com”, which is registered with “net4india, Delhi”. We need to 

migrate our said domain name from “net4india” to “xpress.ooo”. 

  

The server of net4india is not allowing us to generate “authorization code” for this purpose. 

  

We request you to please help us generate “authorization code”.

01018791 3/19/2021

REPORTED REGISTRAR : Net 4 India

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

In view of the fact that ICANN terminated Registrar Accreditation Agreement (RAA) with Net 4 India Limited, the 

NAAS has proposed to transfer domain name to some other service provider
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01018788 3/19/2021

REPORTED REGISTRAR : Net4india 

REPORTED RESELLER : 

DESCRIPTION

We have Registered  our domain  name  learnengineer.com and Sport-ster.com  in Net4india  ISP. Now they into 

bankrupted and   they are not provide any support  for modification/transfer. 

Now we want  transfer our domain to other service provider like  AWS,  Pls assist on this.

01018786 3/19/2021

REPORTED REGISTRAR : Net4

REPORTED RESELLER : Net4 India

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

Unable to retrieve auth code

01018782 3/19/2021

REPORTED REGISTRAR : Net4india

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

This website http://www.eswartechnosolutions.in is in Net4india hosting Registrar, but no he shutdown and ran. 

Not able to get the Auth code for the transfer.
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01018780 3/19/2021

REPORTED REGISTRAR : [REDACTED]

REPORTED RESELLER : Net4 India

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

Net 4 india is not reachable

01018770 3/19/2021

REPORTED REGISTRAR : Professional Book Publishers

REPORTED RESELLER : Net4

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Net4 Bankrupt, no support available and auth code not generating

01018768 3/19/2021

REPORTED REGISTRAR : Professional Book Publishers

REPORTED RESELLER : Net4

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Net4 Bankrupt and no phones or mail working. Auth code not generating and no support.
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01018766 3/19/2021

REPORTED REGISTRAR : Delhi Law House

REPORTED RESELLER : Net4

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

NET4 Bankrupt

01018752 3/19/2021

REPORTED REGISTRAR : Net4 Network Services Limited

REPORTED RESELLER : Net4 Network Services Limited

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Hi Team, 

Net 4 India Company is not exiting in the market, many complaints are arising by other customers about the fraud 

of the company. We have also been waiting for the transfer code (auth code) for the last 2 months.

I request you to help me to get the auth code so that I can transfer my domain to another registrar.

Awaiting positive response
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01018732 3/19/2021

REPORTED REGISTRAR : Net4 India Limited

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

domain does not list in our console of Net4 portal. 

We tried raising complaint over portal/mail/phone, but did not help.

01018712 3/19/2021

REPORTED REGISTRAR : NET 4 INDIA

REPORTED RESELLER : Net4 india

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

I have initiated the Auth code request for my domains   saurabhsagarsewasansthan.org   I have confirmed  the 

mailers but i didn't get the auth code yet. Request you to please look into it and provide the auth code asap. Net4 

India not Provide Auth-Code  saurabhsagarsewasansthan.org    show Auth code request is already InProcess.  Last 

3 months
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01018698 3/19/2021

REPORTED REGISTRAR : Net4

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

I requested for authorization code but we didn't received the code

01018692 3/19/2021

REPORTED REGISTRAR : [REDACTED]

REPORTED RESELLER : Net4India

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

nireekshana.org registrant info modified without my authorization. Need AUTH codes for all domains listed in this 

form.

01018688 3/19/2021

REPORTED REGISTRAR : [REDACTED]

REPORTED RESELLER : Net4India

PREVIOUS REGISTRAR : Net4 India

CURRENT REGISTRAR : Net4 Networks

OTHER REGISTRAR(S) : 

TRANSFER DATE : 2021-01-17

DESCRIPTION

I could see that registrar name changes in who is lookup. I registered this domain with Net4 India. This change 

done without my authorization
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01018682 3/19/2021

REPORTED REGISTRAR : Net 4 India Limited

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

The registrant Net 4 India is now insolvent and my domain name cannot be transferred as they are not providing 

     Subtotal 17
Total 19

Confidential Information - Do Not Distribute
Copyright © 2000-2021 salesforce.com, inc. All rights reserved.
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Net 4 India Limited Compliance Cases (20 March 2021)

Filtered By
Date Field: Opened Date equals Custom (3/20/2021 to 3/20/2021)

Case Number Opened Date Description Compliance Status

01019004 3/20/2021

REPORTED REGISTRAR domain named could not be renewed due to bugs / issues on net4 reseller wallet recharge system

DESCRIPTION

(a) There were issues with re-charging and updating the funds to my cyber wallet - this has been communicated on several 

occassions to NET4 India,  

(b) As cyber wallet would not update with my re-charge amounts - the balance was low & domain names could not be renewed 

(c) by the time NET4 fixed this issue, domains names were in redemption period. Staff of NET4 assured on several occassions that 

they will enable me to renew at normal price - FAILED TO KEEP UP THEIR ASSURANCES.

01018998 3/20/2021

REPORTED REGISTRAR net4india

DESCRIPTION

my domain hanhiltechnologies.com does not show up on the registrar's website to manage settings or to update hosting server 

setting. Net4India is not responding to my frequent calls or emails seeking support for the same.

01018958 3/20/2021

REPORTED REGISTRAR Net4 India Limited

DESCRIPTION

I have been the owner of the domain name kanvic.org for over last 10 years. The domain was registered with the registrar Net4 and 

was renewed every year since the first registration. Last year, as  our team moved to their homes because of the COVID pandemic 

during the period when  renewal became due, we could not renew the domain name in time and it was put for redemption. During 

that period, we contacted the registrar multiple times through email, phone and online  complaint registration on their website but 

they did not respond. Eventually, the domain name was removed from our account on the Net4 website but it seems to have been 

renewed by the registrar themselves. The domain is still in the name of Kanvic but we are denied the right to access it. Your help in 

this case would help us get out of this situation.

Subtotal 3

Domain Renewal/Redemption

Complaint Type  ↑

54



01018974 3/20/2021

REPORTED REGISTRAR : Net4 Network Services Ltd.

REPORTED RESELLER : Net4

DESCRIPTION

Registrar is not responding  & not attending their phone calls, It seems that the registrar company M/s.Net4 Network Services Ltd. 

(www.net4.com) has closed their operation. Pl lookinto & transfer my all domains to other registrar (i.e www.bigrock.in)

01018971 3/20/2021

REPORTED REGISTRAR : Net4india

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

Need to transfer the domain and start the business

01018969 3/20/2021

REPORTED REGISTRAR : NET 4 INDIA

REPORTED RESELLER : NET 4 INDIA

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

Dear Sir ,As you know  Net4 India company is Closed and ICANN also Terminated Net4 India Accreditation . I have tried   to  retrieve 

AUTH Code for my domain fairlinkhotels.com from there control panel  but always showing error .Net4India does not answer 

Phones & Emails. Please help me  to retrieve AUTH Code so that I can Transfer my Domain to different Registrar   . Thanks

Transfer
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01018967 3/20/2021

REPORTED REGISTRAR : Net4

REPORTED RESELLER : Karvid Technologies

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Registrar is not responding. Registrar company net4 closed down.

01018962 3/20/2021

REPORTED REGISTRAR : Net4

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

It is stuck in "A renewal request is in 'in-progress' for this domain"

01018960 3/20/2021

REPORTED REGISTRAR : Net4

REPORTED RESELLER : Net4

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

Net4 company is not responding any call, mail. I want to recover my domain.
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01018952 3/20/2021

REPORTED REGISTRAR : Net 4 India Limited

REPORTED RESELLER : Net 4 India Limited

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

DESCRIPTION

Net 4 India Limited has Shut Down and they not processing any Transfer Requests or even Replying to our emails!

01018942 3/20/2021

REPORTED REGISTRAR : NET 4 India

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days following my request.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means to unlock it myself.

DESCRIPTION

NET4 India (REGISTRAR) is not reachable nor responding to our mails or phone calls

01018938 3/20/2021

REPORTED REGISTRAR : Net 4 India Limited (IANA 1007)

REPORTED RESELLER : 

DESCRIPTION

my domain vspodisha.org is in net4india and i renewed the domain and paid but its status not updating and i am trying to transfer 

the domain, they are not providing the  authcode also. Please help me to save my domain name.
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01018935 3/20/2021

REPORTED REGISTRAR : net4india

REPORTED RESELLER : 

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

Website and Phone numbers are notworking for net4india.

01018930 3/20/2021

REPORTED REGISTRAR : Net4

REPORTED RESELLER : Net4

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I unsuccessfully tried to unlock the domain name through the control panel.

DESCRIPTION

There is no response from the side of the registrar regarding transfer, and also no auth code was given to us even on our multiple 

requests

01018928 3/20/2021

REPORTED REGISTRAR : Net4 Network Services Limited

REPORTED RESELLER : 

DESCRIPTION

I want to tranfer my domain servoday.com, but NET4 website not allowing me to get authorization code to transfer this domain
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1018925 3/20/2021

REPORTED REGISTRAR : Net 4 India Limited

REPORTED RESELLER : Net 4 India Limited

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

DESCRIPTION

I have all the required documents and login credentials for my domain. I am able to login to Net 4 India Limited admin panel but 

whenever I try to transfer my domain it doesn't send auth code to my mail id.

My details registered with the domain are as follow:

[R] Registrant	

Address: [[REDACTED] 

I did not receive any auth code email from them. I tried to contact them but no replies. I have tried to call them but number 

provided on the website isn't working. No one picking the number mentioned for other branches are also. Thier website net4.com.

Please help me transfer this domain to godaddy account.

Thank you.

01018913 3/20/2021

REPORTED REGISTRAR : Net4 Network Services Limited

REPORTED RESELLER : Net4India

DESCRIPTION

Recently we updated our Media website design and hosted in other server. for that we want to update A records for our domain 

www.telugutimes.net in https://www.net4.com/  

 

There is no response from the team Net4 Network Services Limited. please do the needful.

Subtotal 14
Total 17
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Net 4 India Compliance Cases (21 March 2021)

Filtered By
Date Field: Opened Date equals Custom (3/21/2021 to 3/21/2021)

Case Number Opened Date Description Compliance Status

01019099 3/21/2021

REPORTED REGISTRAR Net4india

DESCRIPTION

Hi,

I've renewed my domain on 30th march 2020 for 2 years and paid 1966/- INR for it to 

net4india whose my registrar [REDACTED], but the order showing inprocess from last one 

year and it was showing it's expiry for 21st march 2021 while it should be 21st march 2022 

as I've paid for two years. Non of net4india support/chat is available, not even able to raise 

a ticket neither they are responding to mails I was trying from last week and earlier too. I'll 

attach the snapshots also, please increase the the validity of my domain for one year or 

generate the auth code so I can move to another registrar, because net4india is not sending 

the auth code to my registered mail [REDACTED] Please help!

Subtotal 1

01019094 3/21/2021

REPORTED REGISTRAR : Net4 India

REPORTED RESELLER : 

DESCRIPTION

Net4 is not providing auth code

Complaint Type  ↑

Domain Renewal/Redemption
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01019081 3/21/2021

REPORTED REGISTRAR : net4.com

REPORTED RESELLER : net4

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

REGARDING THE LOCK STATUS 

I asked the registrar to unlock it, but the domain was not unlocked, nor did I receive means 

to unlock it myself.

DESCRIPTION

net4 has been shut down as they are facing insolvency issues. Hence requesting transfer.

01019074 3/21/2021

REPORTED REGISTRAR : net4.com

REPORTED RESELLER : 

DESCRIPTION

NET4.COM is closed and Organization seems bankurpted.
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1019062 3/21/2021

REPORTED REGISTRAR : Net 4 India Limited 

REPORTED RESELLER : net4india

REGARDING THE AUTHORIZATION CODE 

I unsuccessfully tried to retrieve the auth-code from the control panel.

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days 

following my request.

DESCRIPTION

Don't know the exact reason, but I was trying to retrieve the auth code from last 4-5 days 

for my domain "giitsolutions.com" but didn't receive it on the registered mail id 

[REDACTED]. even renewal processing is showing in progress for a very long time. now my 

website is down from today onwards as 21-03-2021 was the date of expiry even when I paid 

for 2 years last year but they renewed it till 21-03-2021.

Please help!!

it is our corporate website we can't afford such losses.

01019047 3/21/2021

REPORTED REGISTRAR : Net4 india

REPORTED RESELLER : Net4 india

REGARDING THE AUTHORIZATION CODE 

I asked the registrar to provide me the auth-code, but it was not sent within the 5 days 

following my request.

DESCRIPTION

Heard Net4 india is shutdown their services, and not responding through mails, or through 

control panel, when requested for authcode. 

Can you please help me in providing the Auth code of my domain(s) to transfer it to another 

register before they got expired. 

Domaain names: 

revonsys.com 

rwellnessworld.com 

 

T  Subtotal 5
Total 6
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Net4India Case Summary
As of 2021-03-22 12:44:17 Pacific Standard Time/PST 

Filtered By
Date Field: Closed Date equals Custom (3/13/2021 to 3/21/2021)
Show: All cases
Units: Days
Case Record Type equals Global Support Inquiry

Case Number Subject Description

01017602
About Gaining Registrar - Bulk Transfers 

page

Would like to know when the gaining registrar for Net4 India will be updated to the Bulk Transfers page.

01017419 Re: not to access the domain

url of service provider-https://www.net4.com/

Domain Names, Domain Registration India, Web Hosting, Domains, SSL Certificates, .IN Domains - Net4<https://www.net4.com/>

Net4 is India's leading Network and Application Services Provider operating seven (7) Data Centers. Net4 is a Microsoft gold partner 

with 2800 Business VoIP customers, 90,000 hosted websites, 1.5 Million corporate e-mail accounts & 3,75,000 registered domain 

names.

www.net4.com

________________________________

From: [REDACTED]

Sent: Saturday, March 13, 2021 2:14 PM

To: globalsupport@icann.org <globalsupport@icann.org>

Subject: not to access the domain

Hi this is [REDACTED] from INDIA.

My domain name is -http://sherman-india.com/

It was registered from NET4INDIA

but the company is closed and I am not able to access my domain.

please guide me

Regards

[REDACTED]

01017420 Re: not to access the domain

Net4-

Please give me access to my domain-http://sherman-india.com/

________________________________

From: [REDACTED]

Sent: Saturday, March 13, 2021 2:14 PM

To: globalsupport@icann.org <globalsupport@icann.org>

Subject: not to access the domain

Hi this is [REDACTED] from INDIA.

My domain name is -http://sherman-india.com/

It was registered from NET4INDIA

but the company is closed and I am not able to access my domain.

please guide me

Regards

[REDACTED]

Date  ↑

3/14/2021
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01017537
Complaint - Other Authorized code 

domain move different vendor

Name: [REDACTED]

Email: [REDACTD]

Company: [REDACTED]

Type: Other Authorized code domain move different vendor

Description

Dear Sir/ Madam,

I am the owner of the following domains.

vibromech.com

vibromech.info

vibromech.net

We have been unsuccessful in trying to complete the domain renewal process, make the payment or get in touch with the Net4india 

team for the renewal of these domains. 

We are plan to move net4 to godaddy. If you want to move godaddy need for above domain Auth.Code. please provide Auth code for 

above all the domain in my register mail id.

Thanks/Regards

[REDACTED]

If attachment included, link will be listed below.

01017405
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: [REDACTED]

Type: Issues with my website provider/registrar

Description

We have our  four domains registered with www.net4.com (Net4India) since 10 years. As the date for renewal is nearing, we made a 

renewal request to Net4 on 08-March-2021 by paying Rs.4010/- online. Since there was no acknowledge of the payment from them, 

and the renewal request status is still "In-Process", we tried to contact their customer support but there was no way to reach them 

over phone, email or chat support. We even visited their local office in our city, but the office was shut down for many months.

Our domains are expiring on 15-March-2021, before that we would want to transfer our domains to a reliable registrar.

One of the service provided guided me to write to you to resolve the issue. Details of our account with Net4 is given below. Kindly help 

us with the Authorization Code required to initiate the transfer

Current Ser

Subtotal Count 5
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01017665
Request to get the option for renewal the 

domain (timeexpress.in)

Hi Sameeran Gupta,

                                     My Name is [REDACTED]. I have company in  Bangalore (India) We are in software development , Domain 

registration and hosting. We have client with domain name timeexpress.in.

Client has registered this domain with net4india . Now he is not able to renewal form them. There is no response form net4india  

physical office or web support.

Please provide the way to get domain our control and renewal the domain. Client business is depend upon websites.

I have a account with Resllerclub.

Please provide the way to get back the domain.

Waiting for your response.

Thanks & Regards

[REDACTED]

[1520519479587 f l i h dd ]

01017723 Re: Domain Transfer Problem

Dear Sir/ Madam, 

Kind Attention: Net4 India Registrant 

In the recent days, NIXI was informed that Net 4 India, who is one of the registrars of NIXI for Country code domain “.IN” has some 

issues in maintaining domains. NIXI investigated the matter and took following steps to ensured uninterrupted service to end users of 

.INdomain. 

1. Net4 India had approx 73,000 .IN domains of NIXI out of a total of more than 25 lakh domain being operated by more than 138 

registrars world over. 

There are two areas where Net 4 India has to extend services to end user of domain “.IN” 

· Renewal of domain by paying requisite fees. 

· Name server and WHOIS update from .IN domain registry (NIXI) if any. 

NIXI has decided not to discontinue the .IN Services for those .IN domain end users whose renewal is due. 

For Name server update, end users may send mails to following email ids to avail direct services (without help of Net4 India) 

· [ mailto:support@nixi.in | support@nixi.in ] 

· [ m

01017621
Regarding the issue with Net4india 

Account

Respected Sir/Maam,                                 This new mail is to inform you that i have one domain by the name 

http://www.cadtrainingdelhi.com registered with net4india but from few days i have noticed that this domain is not showing up in my 

account. As i wish to transfer this domain to other registrar please help us in getting the Auth code for this domain because we are 

unable to contact net4india. Net4 Contact No. is also not working. 

[REDACTED]

01017706 NEt4India Domains
Who is responsible for what?

How can we transfer our expired domains?

3/15/2021

66



01017418 not to access the domain

Hi this is [REDACTED] from INDIA.

My domain name is -http://sherman-india.com/

It was registered from NET4INDIA

but the company is closed and I am not able to access my domain.

please guide me

Regards

[REDACTED]

01017430
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: [REDACTED]

Type: Issues with my website provider/registrar

Description

Hi,

My name is [REDACTED],

I am ready purchases domain name from net4india and now net4india is stop to providing services and now i want to transfer domain 

from current provider to another profile.

when i click on get auth key there is a message display"Your auth code in process" and i continuous get this message from last 45 days.

so please provide me auth code or any other solution to fixed this issue and continue on my same domain

Thanks,

[REDACTED]

If attachment included, link will be listed below.

https://app.clicktools.com/app/store?id=2kre7v1ph7c_152ohv027l_2kre7v1ph7d

01017450
Fwd: Regarding transfer of Domain name 

www.mangalmachines.com (Net4India)

Dear Sir,

 We [REDACTED], are original owners of the domain

www.mangalmachines.com

We want to transfer this domain from Net4 registrar to Godaddy registrar.

We are not getting any response from Net4 regarding this matter. We need

your urgent intervention in this matter.

Kindly suggest the way forward.

Thanks & Regards.

[REDACTED]
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01017716
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: [REDACTED]

Type: Issues with my website provider/registrar

Description

Hello Team,

I am looking for Auth code for our website http://metaslimindia.com/ registered on https://www.net4.com/. Can you please tell us 

how to get Auth code for the website on [REDACTED]?

If attachment included  link will be listed below

01017423
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: [REDACTED]

Type: Issues with my website provider/registrar

Description

Hello team,

Email associated with our domain http://metaslimindia.com/ is not accessible now and we need auth code for transferring our domain 

from https://www.net4.com/ to https://godaddy.com/ service provider.

Kindly provide the code on this email id - [REDACTED], as we are managing this domain for the last 8-10 years.

Thanks!

If  i l  li  ill  li  l
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01017374
Fw: Regarding domain with Net4 India - 

URGENT

Dear Sir/Ma'am,

I have came across your global support email therefore writing you and request your help for intervention.

Please refer to below email and no one is responding to my query.

Best regards

[REDACTED]

________________________________

From: [REDACTED]

Sent: Wednesday, March 10, 2021 9:19 PM

To: pankaj s <   <  bajaj vikram 

<

Subject: Fw: Regarding domain with Net4 India - URGENT

Dear Sir,

We are facing issue with one domain renewal http://ksenterprisesindia.com/

I have paid amount for 5yr renewal but its status still showing "In Process" see screen shot below.

Please provide solution to this because of this my domain is not working.

Client ID: [REDACTED]

[cid:16be823b-129b-4b46-add0-ced3bec77fb1]

Best regards

[REDACTED]

________________________________

From: Support NIXI <

      

01017466
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: Menet Consulting

Type: Issues with my website provider/registrar

Description

I have taken my domain registration (menetconsulting.com) from Net4India.com. This is for almost 8 years. Doman renewal was due on 

12th March 2021 and I made the payment of Rs. 983/- on 6th March 2021 but it is still showing 'In Process' and my emails are bouncing 

back. They are unreachable on their contact number  and email ids. Just now I came to know that the company has closed down which 

was shocking for me and now my business will get affected if my business email ids are not working.

Now, I need to transfer my domain to some other service provider. I came to know that they need one Authorization Code from 

Net4India and then only they can transfer. Are you able to help us in getting that authorization code at the earliest so that transfer can 

be done soon? if you are able to do so, I will be obliged.

Is there any way where 
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01017623
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: Menet Consulting

Type: Issues with my website provider/registrar

Description

I had sent  a complaint to ICANN against my Website service provider (Net4india) on 13th March 2021 where despite making renewal 

payment on 6th March 2021, my services have not been renewed showing 'In Process'. I had given my email id here as [REDACTED] but 

this email id is not working hence any email sent by you may be returning hence giving new email id [REDACTED] for communication. 

My domain is menetconsulting.com

As I mentioned earlier which you may be aware that Net4India seems to have closed down and I am in soup now. I tried creating 

Authorization Code on the site where it shows that it has been sent to my registered email id but since the email is not working I am not 

getting the code. Unless I get this code I am unable to transfer the domain to other domain service provider.

I came to know that ICANN helps on this m

01017437
Retrieval of authorization code to transfer 

domain name from Net4India

Dear Sir/Madam,

I would like to bring to your notice that domain name registrar Net4 India

( www.net4.com ) has cheated us and many more people.

We want to transfer our domain www.ajaykrdubey.com to another vendor, but I

am not able to do that because there is no option in their website to

retrieve the authorization code.

I tried to reach their phone number and email but no one responded.

Please find my details

[REDACTED]

Kindly do the needful.

Thanks

[REDACTED]

01017796
Net4 India - Domain Transfer 

(www.worldstarfinance.com)

[REDACTED] has shared a OneDrive file with you. To view it, click the image below.

<https://1drv.ms/u/s!Av4ewmCwqHThhSKHr9ucJ8ElnblQ>

[https://4f9k9a.sn.files.1drv.com/y4mBAW0tCmWHpp6quFl5NC_tiTvIkbdYYHLl7P5xubkisUQEHQPEXkrHwZZL3dU-o7Hba4s-

PdMTzuGnsIeUCWfeM5H3NOHdJwuExF8xlFdtZ8odBnILhXbFpAULyjey31coPl71rerBHvS64K5FSkoT_bPKIcQ8AezcQHOR1iAuUN3_95Gdj6

zhZzgvUIbFIXwtv0swBlgZ_ipTCK9Gv3y_Q?width=200&height=150&cropmode=center]<https://1drv.ms/u/s!Av4ewmCwqHThhSKHr9ucJ

8ElnblQ>

Dear Sir,

I am a registered customer with Net4India CRN# [REDACTED] having the following domain names registered in my name - [REDACTED]

www.worldstarfinance.com<http://www.worldstarfinance.com>

Please find attached the domain & web hosting management dashboard screenshot confirming the same.

In the light of recent public notice issued by ICANN related to Net 4 India becoming de-accredited registrar, I wish to inform you that as 

a customer I was neither informed by Net 4 India nor have I been able to reach th
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01017795
Re: Reminder2: Re: Net4 : Domain Transfer 

Help requested

Hi Leticia,

Please update.

Regard's

[REDACTED]

On Wed, Mar 10, 2021 at 12:11 AM [REDACTED]

wrote:

> Hi Leticia,

>

> Please udpdate

>

> Regar's

>

> [REDACTED]

>

> On Thu, Mar 4, 2021 at 2:01 PM [REDACTED]

> wrote:

>

>> Hi Leticia,

>>

>> Hope you are in good health,

01017400
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: Art of Living Human Resources

Type: Issues with my website provider/registrar

Description

Hi, 

We have our domain names registered with www.Net4.com since 10 years. We renewed our subscription on 8th/March/2021 by 

paying Rs.4010. We tried contacting them for the invoice and we came to know that Net4 is not responding to our call and emails. We 

even visited their office and got to know that office are not working since many months.

Our domain is expiring on 15th/March/2021. We wanted to migrate to a reliable service provider. For that, they require a Authorization 

Code. 

One of the service provider guided me to raise the complain here. Details of our account are mentioned below. Kindly send us the 

Authorization code at the earliest.

Current Service Provider : www.net4.com

CRN ID : [REDACTED]

Domain Names :

 

01017765 Complaint status follow-up (Net4India)
Does my domain still belong to me? 

Whose name is seen as the Registrant? 

I am concerned that my domain was hijacked. It does not work properly.
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01017688 Requesting Domain Transfer Key

Dear ICANN team,

Our domain was on "net4india" a company which has now shutdown operations in India. We have not recieved any transfer codes from 

their side prior or after this shutdown. Our domain is booked with them until 2026. We are now unable.to make any changes or update 

anything on our domain.

We request you to kindly provide us with the domain transfer key to shift our domain to Godaddy or another competant provider.

Our organization Sadhna is a social enterprise working in Rajasthan India with rural women artisans for the last 30 years and our work 

supports livelihoods of our 700 women. It is very important for us to keep our identity intact.

Our details as follows

Registered email id - [REDACTED]

Domain name - sadhna.org

Looking forward to a positive response

[REDACTED]

01017662
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: earthsquare

Type: Issues with my website provider/registrar

Description

I have a domain name with Net4 (Net4India)

my CRN id with Net4 - [REDACTED]

I received an email from ICANN on March 11, 2021 - 4.22 pm IST  conveying that "According to our records, the domain name 

registration has expired on:2021-03-11 09:21:06"

I had never received prior notification for renewal from the service provider.

I renewed the domain, immediately as I read the email from ICANN with Net4 (order no S02505862) on March 11, 2021, but the order 

status still shows "in Process"

I am attaching a screenshot of my profile with Net4 for your reference.

Kindly help.

If attachment included, link will be listed below.

Subtotal Count 19
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01017928 Re: Authorization code issue

Dear Sir/ Madam, 

Kind Attention: Net4India Registrant 

In the recent days, NIXI was informed that Net 4 India, who is one of the registrars of NIXI for Country code domain “.IN” has some 

issues in maintaining domains. NIXI investigated the matter and took following steps to ensured uninterrupted service to end users of 

.INdomain. 

1. Net4 India had approx 73,000 .IN domains of NIXI out of a total of more than 25 lakh domain being operated by more than 138 

registrars world over. 

There are two areas where Net 4 India has to extend services to end user of domain “.IN” 

· Renewal of domain by paying requisite fees. 

· Name server and WHOIS update from .IN domain registry (NIXI) if any. 

NIXI has decided not to discontinue the .IN Services for those .IN domain end users whose renewal is due. 

For Name server update, end users may send mails to following email ids to avail direct services (without help of Net4 India) 

· [ mailto:support@nixi.in | 

01017937
RE: Request for Domain Name Transfer 

required Authentication Code Urgent

REMINDER NO. 11

URGENT REMINDER 

To, 

The Manager,

Subject: Request for Domain Name Transfer required Authentication Code

Urgent

Domain Name-  <http://dehumidifierz.com/> advanceinternationalgroup.com  

CRN ID- [REDACTED]

Dear Sir,

We want to transfer above Domain Name from Net4 India. So please provide :-

1) Authentication Code

2) Remove Locks if required

3) Unmask Contact Details

 

3/16/2021
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01017987
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: Individual

Type: Issues with my website provider/registrar

Description

NET4 registrar from India has a very pathetic service. 

I made the domain service renewal payment on last day of my expiry. i.e 13th March 2021. Till today, i.e. 16th March, I have not 

received any acknowledgement of the payment receipt nor my domain has been renewed. 

Since last three days my domain has expired and my email service is not working. I'm facing huge business loss. 

The customer care number published on NET4 website is never reachable. I'm trying since last three days. The same experience I had 

before too. They have very pathetic service. They never response to email. 

I'm completely stuck. You have responsibility to take action against them. Kindly do the needful. 

I'm reachable on [REDACTED] in case you want to talk to me. 

  

       

01017998 ADVISE

RESPECTED SIR / MADAM

REF BELOW MY DOMAIN LIST WITCH ARE REGISTER WITH NET4INDIA SERVICE PROVIDER

WE ARE NOW WANT TO RENEW IT & WE ARE PROCESS RENEW IT WITH SAME SERVICE

PROVIDER  ????

THIS IS FOR UPDATE FYI

THANKS & BEST REGARDS

myemailbox.in Mar 19, 2021

The Item has been already added to the cart.

AR RABT <https://www.net4.com/aspx/domain/domain-listing.aspx#myModal> NS

<https://www.net4.com/aspx/domain/domain-listing.aspx#myModal> MX URL

<https://www.net4.com/aspx/domain/domain-listing.aspx#myModal>

myemailbox.co.in Mar 19, 2021

Renew Domain

AR RABT <https://www.net4.com/aspx/domain/domain-listing.aspx#myModal> NS

<https://www.net4.com/aspx/domain/domain-listing.aspx#myModal> MX URL

<https://www.net4.com/aspx/domain/domain-listing.aspx#myModal>
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01017946
Domain Name www.vimansoft.co.in 

registered with Net4India Limited

I have registered the domain name www.vimansoft.co.in with Net4 India

Limited. I have also made the payment today online for renewing the domain

as it expires today.

I have received an email from Net4 with the* Order number: S02506179*

I tried to change the nameservers to:

ns1.md-13.webhostbox.net

ns2.md-13.webhostbox.net

However the nameservers are not getting updated and currently, the website is down and my emails are not working. I am also unable 

to switch back to the old settings.

It is of utmost concern to me that none of their numbers are reachable/working and no Chat support is available.

I request you to help me to immediately renew my domain name and update the nameservers as below:

ns1.md-13.webhostbox.net

ns2.md-13.webhostbox.net

Please treat this as most urgent and take action immediately.

Thanks and Best Regards

01017957
Domain Name www.vimansoft.co.in 

registered with Net4India Limited

I have this domain name since 2012. 

It is expiring today. I made a payment to Net4India, but I cannot change the nameserver.

01017935
RE: Your Recent Experience with the 

ICANN Support Center

Hello Sir/Ma’am,

 

I have submitted a request to transfer our domains from net4domains to Godaddy but till now I haven't got any response from your 

side.

 

In the list of domains, the renewal date of some domains is coming. So please assist how can I renewal those domains and how much 

time will take to transfer.

 

Please do the needful.

 

Regards,

[REDACTED]

From: ICANN-No Reply [mailto:no-reply@icann.org] 

Sent: 13 March 2021 05:42

To: [REDACTED]
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01017958 Authorization code issue

Dear Team,

My CRNID is [REDACTED] and i am facing various issue with Net4India but i am unable to retrieve my authorization code as they are not 

supported from the last few months. Please take action ASAP and i have attached the list of domains:

*CRNID : [REDACTED] *

thavertech.co.in

kelvinsystems.co.in

solution-s.co.in

qutabauto.co.in

programmessurmesureInde.com

privebyorange.com

gieogita.com

gieogita.in

mjmodels.com

storeemart.com

qutabautomobiles.com

carservicezone.com

carservicezone.in

key2india.com

shyamartcrafts.com

falconeye.co.in

cnce.co.in

tigermanpower.com

checkmysite.co.in

01017988 Domain locked in Net4 india Ltd

Dear Team,

I have a reseller account with Net4 India and my clients abiut 15 domain

got lacked with Net 4 india

I am not getting authentication code from them and no response on my email

also

please help me how do I transfer my domain from net4 india

Thanks & Regards

[REDACTED]

-- 

[REDACTED]
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01017927
Re: [Ext] ICANN India - contact nos 

(Net4India)

Hi,

I’m copying our Global Support team to help you.

Rgds / liana

From: [REDACTED]

Date: Tuesday, 16 March 2021 at 3:52 PM

To: [REDACTED]

Subject: [Ext] ICANN India - contact nos

Sir/Madam

We would like to contact ICANN India regarding transfer of domain from net4india.

Pls help us and share contact details if possible.

Nectar Drugs P Ltd.

[RED CTED]

01017972 Complaint no 01017232 - reg

hi,

This is[REDACTED] from [REDACTED] have registered a complaint

about the net4 india domain & hosting providers status as we come to know

they are closed and there is no proper response and nearly we are having

around 35 domains and recently some of the domains are going for expiry and

really we dont have any clue or idea how to approach.

We raised complaint with the above complaint number couple of days back

with your office and surprise where to check our updates.

Please help us to resolve.

Thanks and regards

[REDACTED]

01017733 ssdco.org

Dear Sir/Madam,

 

This is a request to transfer our domain ssdco.org which is

Registered on net4india.since there is no response from 

Company for renewal we would like to transfer our domain.

Need domain code for transferring to new service provider.

 

Thanks and regards,

 

[RED CTED]
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01017956

Unable to Manage ( DNS), Generate 

Authorisation Code and Renew for Our 

Domain : lpfauto.in from net4.com

Hello Sir/Madam,

Greetings from  [REDACTED]

We are a private limited company having registered our domain name :

lpfauto.in  with the vendor Net4India. in the year * Mar 10, 2012.*

 We have renewed vide Order no: S02436849 for Domain: lpfauto.in with

net4.com Portal Credentials, Userid(CRNID): [REDACTED] 3 for 3 Years  from

24th February2020 to 23rd February 2023.

Presently we are unable to Manage ( DNS), Generate Authorisation Code and

Renew for Our Domain.

Hence we are planning to transfer our domain from  net4.Com  To.

godaddy.com

Kindly help us to generate Authorisation Code  or  Send the Authorisation

Code.

Regards,

01017952

Unable to Manage ( DNS), Generate 

Authorisation Code and Renew for Our 

Domain : recontechnologies.in from 

net4.com Portal

Hello Sir/Madam,

Greetings from  [REDACTED]

We are a private limited company having registered our domain name :

recontechnologies.in  with the vendor Net4India. in the year * Mar 26, 2011.*

We have renewed vide Order no: S02436853 for Domain: recontechnologies.in with

net4.Com Portal Credentials, Userid(CRNID): [REDACTED]  for 5 Years from

February2020 to 23rd February 2025.

Presently we are unable to Manage ( DNS), Generate Authorisation Code and

Renew for Our Domain.

Hence we are planning to transfer our domain from  net4.Com  To.

godaddy.com

Kindly help us to generate Authorisation Code  or  Send the Authorisation

Code.

Regards,
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01017971

Unable to Manage ( DNS), Generate 

Authorisation Code and Renew for Our 

Domain : lpfsystems.in from net4.in

Hello Sir/Madam,

Greetings from  [REDACTED]

We are a private limited company having registered our domain name :

lpfsystems.in <http://lpfauto.in/>  with the vendor Net4India. in the

year * Oct 29, 2011.*

 We have renewed vide Order no: S02130419 for Domain: lpfsystems.in

<http://lpfauto.in/> with net4. <http://net4.com/>in Portal Credentials,

Userid(CRNID): [REDACTED], we have a renewal period upto  *Oct 29, 2022*

Presently we are unable to Manage ( DNS), Generate Authorisation Code and

Renew for Our Domain.

Hence we are planning to transfer our domain from  net4.in  To.  godaddy.com

Kindly help us to generate Authorisation Code  or  Send the Authorisation

Code.

Regards,

01017920 Domain transfer issue - net4india Domain transfer issue - net4india

01017940
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: [REDACTED]

Type: Issues with my website provider/registrar

Description

Dear Sir /Madam 

We are facing issue with our current domain name registrar (NET4INDIA.COM) for the following domain names .

www.ushafire.in

www.ufsepl.in

www.ufsepl.com

Kindly do the needful to change the domain name registrar. 

Regards

[REDACTED]

       Subtotal Count 17

79



01018217
Re: TUCOWS DOMAIN NOT PAID BY NET4 

(Our Domain ID : vikasmedical.com)

*Writing on behalf of Vikas Medical:*

Dear Team,

*We really require your support to get our domain services restored.*

All our domain related details are in the trailing email to Net4India.

Request you to kindly intervene and provide a solution.

 Kindly help us escalate this and get back to us as soon as possible.

With hope and anticipation,

Beat Regards,

[REDACTED]

On Wed, 17 Mar 2021 at 13:56, Dev Vasa <  wrote:

>

>

> Dear Sir,

>

>

>

> Our CRN NO : *[REDACTED]*

>

               

01018218
Domain renewal frozen at NET4 - PLEASE 

HELP!

*Writing on behalf of Vikas Medical:*

Dear Team,

*We really require your support to get our domain services restored.*

All our domain related details are in the trailing email to Net4India.

Request you to kindly intervene and provide a solution.

Kindly help us escalate this and get back to us as soon as possible.

With hope and anticipation,

Beat Regards,

[REDACTED]

---------- Forwarded message ---------

From: Dev Vasa <

Subject: Re: TUCOWS DOMAIN NOT PAID BY NET4 (Our Domain ID :

vikasmedical.com)

To: <corporatesupport@net4.in>, <renewals@net4.com>, <pankaj.s@net4.com>

Cc: [REDACTED]

Dear Sir,

Our CRN NO : *[REDACTED]*

3/17/2021
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01018292
Request Your Help and Support to rectify 

our Domain Issue - http://www.nlforex.in/

Dear Sir/Madam,

We would require your kind support and guidance to solve the below issue!

This is with regards to our http://www.nlforex.in/ Domain which we had

registered with *Net4.in domain Provider for the last 15 Years,* Now when

we went to renew the domain we are not able to do it, we have already done

the payment to their account, but it shows *Domain In Process*, we tried

calling on their Helpline Numbers and have mailed them as well but all the

emails are bouncing back, we tried all our sources to get in touch with

them but without any success, so request your kind support to rectify this

issue as our website is not live to our customers, as they are trying to

get in touch with us but they can't, so kindly help us to retrieve our

Domain back . Below are some details for your reference:

*Payment Order Number : S02505526  *

*Our Domain Expired no  Mar 09,2021 *

*Below Screenshot for your reference :*

*Register Email ID is : [REDACTED]*

[i  

01018291
Complaint - Issues with my 

website/domain name

Name: [REDACTED]

Email: [REDACTED]

Company: [REDACTED]

Type: Issues with my website/domain name

Description

Dear Sir/Madam,

We would require your kind support and guidance to solve the below issue! This is with regards to our http://www.nlforex.in/ Domain 

which we had registered with Net4.in domain Provider for the last 15 Years, Now when we went to renew the domain we are not able 

to do it, we have already done the payment to their account, but it shows Domain In Process, we tried calling on their Helpline 

Numbers and have mailed them as well but all the emails are bouncing back, we tried all our sources to get in touch with them but 

without any success, so request your kind support to rectify this issue as our website is not live to our customers, as they are trying to 

get in touch with us but they can't, so kindly help us to retrieve our Domain back . Below are some details for your reference: Payment 

Order Number : S02505526  

Our Domain Expired no Mar 09,2021Be
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01018266 regarding domain transfer from net4

Dear Support

We have so many domains in net4,, as we just now that net4 close down and license is been declined for domain registration

And also most of the domains we have old registrant email id which currently not working,,

Out new email id is [REDACTED]

We have login acess of net4 .. but we are not getting any support for change old rabt to new rabt \

Kindly help us to do the same so that we can change the rabt and in future we can transfer all of our valuable domains to some other 

register service provider

Out net 4 account is [REDACTED]

Regards

[REDACTED]

01018207
Net4India - Nameserver and Mx Record 

update

Dear Sir,

We,[REDACTED] are the Reseller of Net4 India.

One of our clients whose domain (www.jubileeinstitutions.org) are

registered through Net4 India, wants to move his website and emails to a

different provider.   Since there is no response from Net4,  is there any

way to update the nameserver and MX records of these domains?

Also we had paid Net4 India for the renewal upto year 2024 for the domain

www.neoairtech.com  .  But the record shows the Expiry date as 27-03-2021

If you transfer this domain to a new ICANN-accredited registrar, whether we

need to pay again.

Also the owner of this domain wants to update the email address (currently

[REDACTED] - which is not existing at present)  associated

with this domain (www.neoairtech.com) . Is it possible to change this email

address so that once the transition of the domain to new ICANN-accredited

registrar took place, he can receive the email and do the needful to retain

his domain.

-- 

*Regards*

01018238 Net4India Domain Transfer Issue How to transfer my .com domain from Net4India
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01018231

Request to transfer doamain 

burzinandleons.com from Net4India to 

xpress.ooo

Dear Sirs,

Our domain  burzinandleons.com is hosted by Net4India.com.  Our business e-mails are hosted by xpress.ooo.

Since this afternoon, our business mails have stopped working and we areinformed by xpress.ooo that this is because Net4India have 

closed down.

 

We request you to help us to retrieve the domain as our website is not

accessible and our e-mails are not functioning.

 

Request you to do the needful at the earliest and oblige.

 

Thanks and regards,

01018232 Authorisation code request

My domain is csagarwala.com which was registered with net4india. I want to

transfer the domain from net4india but I am unable to get the transfer

authorisation code for the same. There is no option for getting the code.

Please send me the authorisation code at the earliest since my business is

getting hampered and I am unable to receive any mails.

Please contact me if you need any further information

-- 

[REDACTED]

01018209
Need Auth code to transfer my domain 

from Net4India

Dear Sir/Madam,

Dear Sir/Madam,

I have 3 domains registered with Net4India. They are mettyoli.com, metttyoli.in, mettioli.in. Currently I'm unable to renew my domains 

with net4inida as their website is down and also unable to reach them via email and customer service. I have already registered a 

complaint to ICANN regarding this issue. Complaint No: 01005467.

Recently I came to know that Net4India is going out of business.

https://www.icann.org/en/blogs/details/icann-support-for-registrants-and-those-impacted-by-net-4-india-limited-17-11-2020-en

I have already transferred my .IN domain with the help of NIXI.in. But I'm

still struggling to renew and transfer my .com domain (mettyoli.com)? I

have reached out to all the contacts given by NIXI. But I didnt get any

response.  Could you please help me to get authcode to transfer my domain

as this domain has already expired by Jan 26th, 2021?

Regards,

[REDACTED]

Thank you.

Regards,

[REDACTED]
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01018220 activation of domain

Dear Sir

With reference to my email domain id gopalent.net I am not able to receive or send any email from today morning and  I had purchased 

a domain from TATA ( reseller of net4) & net 4 is registrar of the domain. Now Tata has stopped the domain name service my complete 

business is down because of NAME SERVER please update my new name server so that email will work.

I would request you kindly help me to activate the same with immediate effect as I am not able to retrieve any emails. Please take it on 

priority basis and do needful.

Regards

[REDACTED]

 

From: no-reply@icann.org <no-reply@icann.org> 

Sent: 17 March 2021 16:24

To: [REDACTED]

Subject: Activate your ICANN Account

Welcome, [REDACTED]:

Thank you for creating an ICANN Account. Finish setting up your account by clicking the link below or pasting it into your browser: 

https://account.icann.org/account/activate/fb32iavl

01018219 Net4India domain transfer issue Net4India domain transfer issue

01018264
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: Individual

Type: Issues with my website provider/registrar

Description

Dear Sir,

I have raised a complaint on 27th January, 2021 and the case number that has been assigned to this complaint is 01005281.

No Action has been taken from your end as yet. My Domain Name www.mymixgroup.com was registered with Net4india.com and they 

have filed for Bankruptcy and with no support being available - I am unable to generate a Opt-Out code for transfer to another 

Registrar like Godaddy. 

Matter is Urgent as the Domain is also Expiring on 21 March. Need Help!!!!!!!!!

Regards,

[REDACTED]

If attachment included, link will be listed below.
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01018323 Domain transfer issue

Hi,

We at ICRA Analytics Limited, have 70+domains registered with Net4 India Ltd.

We would like to bring some serious concerns to your notice about our current registrar i.e. Net4.

Not getting any timely response to concerns raised, domain do not lists correctly in registrar portal, renewal period always differ with 

our order and many such. And we have to follow up continuously out of which hardly get any address.

Now, during this pandemic we were even unable to reach them over phone, or through online options.

So we decided to move domains with other registrar, but again we are not getting proper Auth codes and so unable to process the 

domain transfer.

Request you to help us get the proper Auth code to complete the domain transfer smoothly. 

Few domains are very business critical and we can't take any risk with those if similar case observe.

Domain name-  icra-analytics.tel 

 

Regards,

01018265
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: [REDACTED]

Type: Issues with my website provider/registrar

Description

Respected Sir,

We owned a domain 	reliablecorporation.co.in . Same has been hosted on Net4 India ISP Since Aug 2017, We have renewed same on 

Feb 25, 2021 form Net 4 India. We also request Auth Code to transfer domain. We apply to get Auth Code. But Till date we have not 

received the Auth Code on our email id.

Request to do the needful or guide us for the same.

 

If attachment included, link will be listed below.

// li l / / ?i 2 f 6 l 152 027l 2 f 6 l
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01018158
Issue with Net4India Service Provider for 

geethaanjaliglobalschool.com

Hello Icann Team,

Greetings for the day.

We are facing the issues with the Current Service provider http://net4.in/

we would like to transfer our domain to another service provider, the

current provider is not responding to mails or calls.

Below are the details with the current Provider

CRNID [REDACTED]

Phone Number: [REDACTED]

Mail ID: [REDACTED]

Domain Name: geethaanjaliglobalschool.com

We are trying to retrive the password, we are not receiving any mails from

them. Kindly help me to transfer my domain to other service provider.

Thanks,

[RED CTED]

01018271
Help me transferring my domain - pls issue 

authorization code

Hello

*I have taken a few domains from one of your resellers in India called

"Net4 India" and finding it very very difficult to connect with them or to

have any service from them.  My all efforts to reach them and make any of

the requests processed is failed.*

*My Domains are :*

www.hrhelpboard.com

www.corporateachiever.com

*I would like to make a Domain Transfer request to ICANN and to have

Authorization Code from you so that I can transfer our domains from Net4

India to another Service provider.  Please let me know if you have any

verification process to authenticate my ownership. *

Looking forward to hearing from you at the earliest.

Thanks  & Regards

01018280 Domain Auth Code of NET4 INDIA

Hi Team,

                Greetings from RMM!

One of our customers having their domain and Web Hosting plans with Net4.

Now we wanted to move out of this provider.

DOMAIN NAME: mechntech.in

Requiring your kind support to get the auth code to transfer the domain.

Regards,

[REDACTED]
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01018152
RE: A New Case Has Been Created - Case 

01017670 (Net4India)

Waiting for status update please.

If it has not reached the correct Department/ hands of ICANN, Kindly help us out with the Forced Transfer complaint of ICANN as it is all 

registered with Net4 who has been served termination notice by ICANN.  I am sure, ICANN can take direct steps to provide us Auth. 

code for these domains.

Regards

[REDACTED]

From: ICANN-No Reply <no-reply@icann.org>

Sent: 15 March 2021 15:51

To: [REDACTED]

Subject: A New Case Has Been Created - Case 01017670

[https://icannportal.force.com/compliance/servlet/servlet.ImageServer?id=015610000013k5r&oid=00D610000006tJk]

Dear[REDACTED]

Thank you for submitting a complaint to ICANN Contractual Compliance.

The case number that has been assigned to your complaint is 01017670. Please take note of this number as you may need to refer to it 

in future communications with ICANN.

                

01018132 Net4 India Domain Transfer Problem

Dear Sir

Our domain jobnagpur.com registered from 2010 in the net4 india, his expiry date is Sep 14, 2021 and another domain 

spardhaclass.com  registered from 2011  in the net4 india, his expiry date is Jul 23, 2021

but now we trying transfer the our domain other service provider , We see this message "A mail has been sent to Registrant EMail ID." 

or "Auth code request is already In Process."  when generating auto code But don't get email, That's why we are not able to transfer our 

domain

we are request to you kindly send domain transfer process,

We have already send compliant   to Internet Corporation for Assigned Names

and Numbers (ICANN)

Kindly support to solve this issue as early as possible

Domain registered  Details

jobnagpur.com  & spardhaclass.com

First Name : [REDACTED]

Last Name  : [REDACTED]

Email      :  [REDACTED]

Company Name : [REDACTED]

Address      : [REDACTED]

Country      : [REDACTED]
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01018126

Fwd: 830849] Re: End user escalation 

 jobnagpur.com 

and spardhaclass.com

Dear Sir

Our domain jobnagpur.com registered from 2010 in the net4 india, his expiry date is Sep 14, 2021 and another domain 

spardhaclass.com  registered from 2011  in the net4 india, his expiry date is Jul 23, 2021

but now we trying transfer the our domain other service provider , We see this message "A mail has been sent to Registrant EMail ID." 

or "Auth code

request is already In Process."  when generating auto code But don't get

email, That's why we are not able to transfer our domain

but these domain now The Registrar name is shown as Hosting Concepts B.V.

d/b/a Registrar.eu. (www.openprovider.com)

we are request to you kindly send domain transfer process,  We have already

send compliant   to Internet Corporation for Assigned Names and Numbers

(ICANN)

Kindly support to  solve this issue as early as possible

Domain registered  Details

jobnagpur.com  & spardhaclass.com

First Name : [REDACTED]

Last Name  : [REDACTED]

Email      :  [REDACTED]

   

01018259 Domain transfer request

Hello,

We manage the IT department of our client "aesm-anavi.org". We would like

to transfer our domain to another registrar.

But from the Net4 panel we are not able to request for the transfer. May we

request your help to UNLOCK the domain and provide the EPP code.

We are ready to furnish the required document for identity verification.

We request your urgent assistance on this matter as our business is highly

impacted due to this.

Regards,

[REDACTED]
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01018187 RE: Request for authentication code

Dear Sir,

Pls provide domain transfer authentication code for below domain. We looking

for domain transfer from net4india to godaddy because net4india in shutted

down

*	Ne4india CRN ID:  <javascript:__doPostBack('ctl00$lnkBtnLogout','')>

([REDACTED]) 

*	Register mail id [REDACTED]

Domain Name: Mjbiopharm.in  (currently hosted on net4india)

Domain Name: Kasresearch.net (currently hosted on net4india)

Also pls find below screenshot for your reference, pls do needful on

priority.

 Regards,

[REDACTED]

Subtotal Count 23

01018458 Re: activation of domain

Dear Sir/ Madam, 

Kind Attention: Net4 India Registrant 

In the recent days, NIXI was informed that Net 4 India, who is one of the registrars of NIXI for Country code domain “.IN” has some 

issues in maintaining domains. NIXI investigated the matter and took following steps to ensured uninterrupted service to end users of 

.INdomain. 

1. Net4 India had approx 73,000 .IN domains of NIXI out of a total of more than 25 lakh domain being operated by more than 138 

registrars world over. 

There are two areas where Net 4 India has to extend services to end user of domain “.IN” 

· Renewal of domain by paying requisite fees. 

· Name server and WHOIS update from .IN domain registry (NIXI) if any. 

NIXI has decided not to discontinue the .IN Services for those .IN domain end users whose renewal is due. 

For Name server update, end users may send mails to following email ids to avail direct services (without help of Net4 India) 

· [ mailto:support@nixi.in |

3/18/2021
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01018426 Re: domain renewal issue

Dear Sir/ Madam, 

Kind Attention: Net4 India Registrant 

In the recent days, NIXI was informed that Net 4 India, who is one of the registrars of NIXI for Country code domain “.IN” has some 

issues in maintaining domains. NIXI investigated the matter and took following steps to ensured uninterrupted service to end users of 

.INdomain. 

1. Net4 India had approx 73,000 .IN domains of NIXI out of a total of more than 25 lakh domain being operated by more than 138 

registrars world over. 

There are two areas where Net 4 India has to extend services to end user of domain “.IN” 

· Renewal of domain by paying requisite fees. 

· Name server and WHOIS update from .IN domain registry (NIXI) if any. 

NIXI has decided not to discontinue the .IN Services for those .IN domain end users whose renewal is due. 

For Name server update, end users may send mails to following email ids to avail direct services (without help of Net4 India) 

· [ mailto:support@nixi.in | support@nixi.in ] 

01018512
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: [REDACTED]

Type: Issues with my website provider/registrar

Description

Dear Sir/ Madam

I have obtain Domain Name and 2 Email  from registrar Net4 Network Services Limited. As I got information that company has got 

bankrupt and closed all its operation from all over India. The Company website and call centre have been stopped and closed . My Both 

Email have been stopped working from  4 to 5 month.

Recently I came to know that by getting the AUTH code form NET4 India  i can transfer my Domain Name to others registrar. Request 

you to help in this matter to get the AUTH Code  from the above Company as their is No Communication from that Company. The detail 

of Domain detail is as follows :-

CRN ID - [REDACTED]

Domain Name :- ProlificMEP.com   

Let me Know if any further detail is required.

Regards
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01018409 urgent : Domain affected by net4

Dear Sir,

My domain name rollerbearing.in was registered through Net 4 India Limited

and currently this company is not working and i am unable to make any

changes to domain and also not able to transfer it to other provider so

please help on urgent basis as all company email has stopped working.

-- 

Regards,

[REDACTED]

www.saicomputers.com

[REDACTED]

01018399 urgent : Domain affected by net4

Dear Sir,

My domain name rollerbearing.in was registered through Net 4 India Limited

and currently this company is not working and i am unable to make any

changes to domain and also not able to transfer it to other provider so

please help on urgent basis as all company email has stopped working.

-- 

Regards,

[REDACTED]

www.saicomputers.com

[REDACTED]

01018488

Request to transfer doamain 

burzinandleons.com from Net4India to 

xpress.ooo

Dear Sirs,

Our domain  burzinandleons.com is hosted by Net4India.com.  Our business

e-mails are hosted by xpress.ooo.

Since this afternoon, our business mails have stopped working and we are

informed by xpress.ooo that this is because Net4India have closed down.

 We request you to help us to retrieve the domain as our website is not

accessible and our e-mails are not functioning.

 

Request you to do the needful at the earliest and oblige.

 

Thanks and regards,

 

 

01018505 Compliance ticket assistance - Net4india
Compliance ticket assistance - Net4india
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01018444
TOP TOP URGENT  SHEWRATAN.IN - 

DOMAIN

Dear All

 

Please note  Our DOMAIN -  SHEWRATAN.IN  is Facing Issues Since Yesterday . 

My Domain is Hoisted with  NET4 INDIA and they are Not Providing any Help

and Services . 

I want the Authorisation Code in Order to Migrate to another Provider . 

MX Records are Missing on the DOMAIN as I can see on the web portal . 

My Emails are On Google . 

Kindly Find the Google MX RECORDS .  Please Update the same ASAP as all Our

Emails are Not Working Since Yesterday Resultingly we are in a Lot of STRESS

. AND OUR FULL BUSINESS IS STOPPED .

 

 

01018413
Renewal or Transfer of Domain from 

Net4India

Dear Concern

This is to bring to kind notice that I have a domain srbps.com registered

with Net4India which has recently shut down it's operations,as per my

latest knowledge.

My domain renewal was due on 17.03.2021. I had made a payment for the

renewal of the same for one year on 15.03.2021. However the payment has not

been processed yet. And my domain has still not been renewed. As a result

I've lost access to my website and more importantly, to my emails.

Through this mail, *you are requested to either help me renew the domain

registration for one year or provide me the Auth-Code required for the

transfer for domain from Net4India to some other service provider*.

Important Information:

Domain Name: srbps.com

CRN with Net4India: [REDACTED]

Email Address: [REDACTED]

Contact Number: [REDACTED]

--
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01018414
Domain Registrar Change request from 

Net4 India to Godaddy

Sir/Madam,

We want to change domain registrar from net4india to godaddy.

Reason: since 2 weeks we are trying to reach the net4india customer support

team because their portal is not working fine. We are a Media portal and we

are losing our credibility and reputation in public.

details as follows:

https://www.net4.com/   -  CRN 000746557

Domain Name: www.telugutimes.net

Please look into the issue and do the needful at the earliest possible.

--

Thanks & Regards

[REDACTED]

01018552 Net4 domain issue - My Domain renewal

Dear Sir/Madam,

I have a domain name* haritasabhyataa.com <http://haritasabhyataa.com>*

with Net4.

The above said domain is expiring this month ie., on 31/03/2021.

Though i tried renewing couple of times, but was not successful.

Then got to know through a friend that the company Net4 is closed

and are going through insolvency proceedings and was told to contact you.

Now how do i renew this.

Request you to help me with this.

Thanks in advance.

-- 

Regards,

[REDACTED]
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01018443 Complaint - Other Domain Renewal

Name: [REDACTED]

Email: [REDACTED]

Company: [REDACTED]

Type: Other Domain Renewal

Description

Hi Team,

We are into Travel Business, and  our domain is www.travelport.in

Have booked & renewed the domain "www,travelport.in" with Net4 india.  please find the details hereinbelow :

Service Description	    Order No.	   Duration	Amount	Order Date	Payment Date	Order Process Date	Status

travelport.in (Renew)	S02331247	5 Year	2891	Feb 13, 2019	   Feb 13, 2019		InProcess

 

We have done the payment on 13th February 2019 for 5 years  It was renewed and now its showing its expired.  We are not getting any 

response or email or we are not able to reach to Net4.in regarding our domain

I earnestly request you to please help us, as we are seeing on Whois site the domain is expired

Please please help us to renew the domain on top priority and secure the domain, it belong to us 

        

01018456 RE: activation of domain

Subject: activation of domain

Dear Sir

With reference to my email domain id gopalent.net I am not able to receive or send any email from today morning and  I had purchased 

a domain from TATA ( reseller of net4) & net 4 is registrar of the domain. Now Tata has stopped the domain name service my complete 

business is down because of NAME SERVER please update my new name server so that email will work.

 [.] Pl confirm which alternate email id is updated so that I come to know pasword sent by you. Pl check and request you pl add or send 

or update this below email id. And confirm immediately

[REDACTED]

I would request you kindly help me to activate the same with immediate effect as I am not able to retrieve any emails. Please take it on 

priority basis and do needful.

 

Regards

[REDACTED]

 

From: no-reply@icann.org <mailto:no-reply@icann.org>  <no-reply@ican
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01018412
Regarding Non-Working of our 

Website/Domain

Dear Sir/Mam,

I booked my domain from net4. Currently net4 not giving any response on mail and call. My website is stopped working. so I am 

requesting you to kindly, help me to unlock my domain and also help in getting authorization code.

Domain Name : forkliftparts.in

Company Name: [REDACTED]

Address : [REDACTED]

  
01018477 Domain transfer issue - net4india Domain transfer issue - net4india

01018548
Re: Regarding domain with Net4 India - 

URGENT

Dear Team,

With reference to below email.

I want to update the NS records but after I login to my account of Net.in unable to see my domain.

Please help whom to contact no one is responding from Net4.in

Best regards

[REDACTED]

________________________________

From: [REDACTED]

Sent: Saturday, March 13, 2021 10:03 AM

To: globalsupport@icann.org <globalsupport@icann.org>

Subject: Fw: Regarding domain with Net4 India - URGENT

Dear Sir/Ma'am,

I have came across your global support email therefore writing you and request your help for intervention.

Please refer to below email and no one is responding to my query.

Best regards

[REDACTED]

________________________________

From: [REDACTED]

Sent: Wednesday, March 10, 2021 9:19 PM

To: pankaj s <pankaj.s@net4.com>; icannresolutions@net4.com <icannresolutions@net4.com>; bajaj vikram 

<bajaj.vikram@gmail.com>

Subject: Fw: Regarding domain with Net4 India - URGENT

01018457

Transfer of domain name : 

aarpeeoverseas.com held with Net 4 India 

Pvt Ltd

Hello,

I am currently holding *domain name: aarpeeoverseas.com

<http://aarpeeoverseas.com>* with *Net 4 India Pvt Ltd*. Since Net 4 India

Pvt Ltd has filed for bankruptcy, I am unable to access my emails since

17.03.21.

Kindly assist me for transferring my domain name to some other registrar.

Your early reply will be highly appreciated.

Regards,

[REDACTED]

95



01018592
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: [REDACTED]

Type: Issues with my website provider/registrar

Description

Net4 India Limited has gone into insolvency and ICANN has de-accredited its Registrar status.I made a renewal payment on 8th March, 

2021 that was accepted by Net4 India Limited but my that order is still showing 'In Process' status. Kindly inform what will happen to 

my domains in this case? And also what will happen to the amount I spend in the latest renewal process. Have tried contacting ICANN 

through various designated forms but getting no answers from anywhere.

If attachment included, link will be listed below.

https://app.clicktools.com/app/store?id=3t3tvrpao85_152ohv027l_3t3tvrpao86

01018593 What will happen to my domains with Net4

My domains will expire soon this month and due to the known issue with Net4

India Limited I just am not getting what will happen with my domain names.

I already have raised complaints with ICANN some 10 days ago but ICANN is

also not responding to any of my mails or complaints.

-- 

Regards

[REDACTED]
Subtotal Count 19

01018758
Auth Code for domain 

www.professionalbook.in (Net4India)

Dear Icann team

We have a domain www.professionalbooks.in registered to Professional Book

Publishers here in India. Our domain is registered with Net4 and as you

would be well aware the company has gone bankrupt. Their website

functionality is not working post login, mails are bouncing and phone lines

are dead.

I requested for a Auth code through their website but nothing happened nor

was a Auth code generated. Kindly assist in generating an Auth code and

sending it to this registered mail id as per your records.

We need your urgent assistance to generate Auth code and send on our mail so

that we may transfer the domain to another service provider. Your urgent

help is greatly appreciated.

Regards                

 

----------------------------------------------------------------------------

----------------------

3/19/2021
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01018731

Re: SOS Compaint-1.....Request to help us 

in generating "authorisation code" for 

transfer of domain name from "net4india" 

to antoher service provider

Dear Sir/ Madam, 

Kind Attention: Net4 India Registrant 

In the recent days, NIXI was informed that Net 4 India, who is one of the registrars of NIXI for Country code domain “.IN” has some 

issues in maintaining domains. NIXI investigated the matter and took following steps to ensured uninterrupted service to end users of 

.INdomain. 

1. Net4 India had approx 73,000 .IN domains of NIXI out of a total of more than 25 lakh domain being operated by more than 138 

registrars world over. 

There are two areas where Net 4 India has to extend services to end user of domain “.IN” 

· Renewal of domain by paying requisite fees. 

· Name server and WHOIS update from .IN domain registry (NIXI) if any. 

NIXI has decided not to discontinue the .IN Services for those .IN domain end users whose renewal is due. 

                      

01018735

Re: SOS Compaint-1.....Request to help us 

in generating "authorisation code" for 

transfer of domain name from "net4india" 

to antoher service provider

Dear Sir/ Madam, 

Kind Attention: Net4 India Registrant 

In the recent days, NIXI was informed that Net 4 India, who is one of the registrars of NIXI for Country code domain “.IN” has some 

issues in maintaining domains. NIXI investigated the matter and took following steps to ensured uninterrupted service to end users of 

.INdomain. 

1. Net4 India had approx 73,000 .IN domains of NIXI out of a total of more than 25 lakh domain being operated by more than 138 

registrars world over. 

There are two areas where Net 4 India has to extend services to end user of domain “.IN” 

· Renewal of domain by paying requisite fees. 

· Name server and WHOIS update from .IN domain registry (NIXI) if any. 

NIXI has decided not to discontinue the .IN Services for those .IN domain end users whose renewal is due. 
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01018715
Complaint No. 01018496 / Case 

No.01018231

Dear Sirs,

Our domain, burzinandleons.com, is registered with Net4 India.  We have

already raised the complaint that Net4 India have closed down and are not

responding as a result of which our domain is not available to us and our

business e-mails have stopped working thereby causing immense difficulties

to us.  You have provided us Complaint No. 01018496 / Case No.01018231.

Since this morning the business e-mails have re-started and we have received

e-mails which is an indication that Net4 India have re-started their

operations in some way.  We would immediately like to transfer our domain to

another registrar of our choice - xpress.ooo - and request you to urgently

obtain from Net4 India and share with us the Authorization Code that would

enable us to do the needful.

Thanking you,

Yours faithfully,

 

01018694
Complaint - Issues with my website 

provider/registrar

Name: [REDACTED]

Email: [REDACTED]

Company: [REDACTED]

Type: Issues with my website provider/registrar

Description

Hello Team, 

The reason to write here is my domain name ram. which is register with net4india. which is not accessible by me…this is my second 

request by me to release the domain from net4inda so that I can transfer to another registrar. I do not have my authentication code 

which can allow to transfer my domain to another registrar…kindly help me for authentication.

I look forward for response

Thanks & Regards,

[REDACTED]

If attachment included, link will be listed below.

https://app.clicktools.com/app/store?id=1cf1ptd7hue_152ohv027l_1cf1ptd7i1j
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01018784
Complaint - Other New Case Created with 

ICANN- Case 01011741

Name: [REDACTED]

Email: [REDACTED]

Company: [REDACTED]

Type: Other New Case Created with ICANN- Case 01011741

Description

We had complained to you about our domain name provider net4india who has become unresponsive.

We had sent our email on the 18th Feb 2021.

Could you please let us know the status of our complaint since we would like to transfer to another service provider.

Looking forward to hearing from you.

If attachment included  link will be listed below

01018748 Domain name: canaryagro.com

sir,

This has reference to the below mail received from Net4 Network Services Pvt. Ltd. Please note , our domain validity is five years from 

18th February 2019. A copy of bill is enclosed for your ready reference.

You are requested to kindly do the needful as our website and email is also not running due this this. 

Your kind cooperation in the matter will be highly appreciated.

Thank You

Best Regards,

[REDACTED]

    ----- Forwarded message ----- From: Net4 Network services Ltd. < To:[REDACTED] Sent: Thursday, 11 March, 

2021, 08:11:45 am ISTSubject: ICANN ERRP for the domain canaryagro.com

 Dear [REDACTED],

T i   i   i  i   i i   f  i    i  
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01018724
REG : CASE NUMBER : 01016071 

(Net4India)

DEAR TEAM,

ONE OF OUR CLINET HAS A DOMAIN REGISTERED WITH NET4 INDIA LIMITED ( DOMAIN NAME : WWW.ENLISTINC.COM ) THEY HAVE 

RAISED A COMPLAINT ON ICANN HAS PER INSTRUCTIONS FROM https://www.icann.org/en/blogs/details/icann-support-for-registrants-

and-those-impacted-by-net-4-india-limited-17-11-2020-en.

THE ISSUE IS OUR CLIENT ENLIST INC IS NOT ABLE TO RENEW NOR TRANSFER THE DOMAIN AND THE EXPIRY DATE IS 19.03.2021, 

KINDLY LET US KNOW HOW TO RENEW IT OR TRANSFER IT TO THE OTHER SERVICE PROVIDER.

WE CAN LOGIN TO NET4 INDIA CONTROL PANEL BUT CANNOT RENEW THE DOAMIN.

DOMAIN NAME : ENLISTINC.COM

REGISTRANT : NET4 INDIA LIMITED

EXPIRY DATE : 19:03:2021

NET4 INDIA ID : 000334372

FIRST  NAME : [REDACTED]

LAST NAME : [REDACTED]

ADDRESS : [REDACTED]

REGISTERED EMAIL ID : [REDACTED]

MOBILE NUMBER : [REDACTED]

KINDLY FIND THE ATTACHMENT FOR THE CASE RAISED IN ICANN AND ALSO THE TRANSACTION DETAILS HAD WITH NET4 INDIA 

LIMITED. HAVE REQUE

01018710 Authorization Code : www.naasindia.org

Sir,

[REDACTED] having it domain (naasindia.org) registered through Net4 India. Since the Academy website has not been working since 

evening of March 17, 2021. We tried to contact Net4 India for but no one is available on customer care numbers. You are, therefore 

requested to kindly help the Academy to get the Authorization Code to enable us to register the same domain name with any other 

service provider.

[REDACTED] has uploaded various nomination forms inviting nominations for [REDACTED] Fellowship / Associateship / Awards etc. with 

last date of receipt as March 31, 2021, we request you to kindly do the needful immediately.

Regards,

Sincerely,

[REDACTED]
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01018817 Net4 India Auth Code

Dear Sir,

Greetings! 😀💐

Our domain harmonylifecare.com is registered with Net4 India which we have given to understand is in insolvency. They are not 

providing us with the Auth Code so that we can transfer our domain to a registrar of our choice.

 

 <mailto:   is our registrant email id registered with Net4. Can you please 

help us in getting the Auth Code? We shall be highly obliged.

Warm regards,

[REDACTED]

P Please print this e-mail only when unavoidable.

DISCLAIMER

The information contained in this electronic message and any attachments to this message are intended for the exclusive use of the 

addressee(s) and may contain proprietary, confidential or privileged information. If you are not the intended recipient, you should not 

i i  i

01018723
Regarding our domain & mailing solution 

book through www.net4.com Net4India

Dear Sir/Madam,

We had booked our domain www.karvininfotech.co.in

<http://www.karvininfotech.co.in>  two email address on this domain through

net4.com before approx. 6 years.  Now we want to renew this but not able to

do this because www.net4.com <http://www.net4.com>  company is closed/shut

his operations in November-December 2020.  

 

Our domain will expire in March 2021 only & Now please tell us the procedure

to shift our domain & mailing solution to other providers.

 

Regards,

 

[RED CTED]
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01018722

SOS Compaint-1.....Request to help us in 

generating "authorisation code" for 

transfer of domain name from "net4india" 

to antoher service provider

Sir,

We are owner of domain name "rprofessionals.com", which is registered with

"net4india, Delhi". We need to migrate our said domain name from "net4india"

to another service provider.

The server of net4india is not allowing us to generate "authorization code"

for this purpose.

We request you to please help us generate "authorization code". I can be

reached on #[REDACTED].

Regards,

[REDACTED]

Image removed by sender. j0115876

               (Multi-Disciplinary Group)

    ||| Tax/Legal/Financial Consultants |||

[REDACTED]

DISCLAIMER

This email and any files transmitted with it are confidential and are solely

for the use of the individual or entity to which it is addressed. Any use,

   

01018721

SOS Compaint.....Request to help us in 

generating "authorisation code" for 

transfer of domain name from "net4india" 

to "xpress.ooo" (Net4India)

Sir,

We are owner of domain name "rprofessionals.com", which is registered with

"net4india, Delhi". We need to migrate our said domain name from "net4india"

to "xpress.ooo".

The server of net4india is not allowing us to generate "authorization code"

for this purpose.

We request you to please help us generate "authorization code". I can be

reached on #[REDACTED].

Regards,

[REDACTED]

Image removed by sender. j0115876

               (Multi-Disciplinary Group)

    ||| Tax/Legal/Financial Consultants |||

[REDACTED]

DISCLAIMER

This email and any files transmitted with it are confidential and are solely

for the use of the individual or entity to which it is addressed. Any use,
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01018734

Re: SOS Compaint-1.....Request to help us 

in generating "authorisation code" for 

transfer of domain name from "net4india" 

to antoher service provider

Dear All,

Due to non-responsive website of the service provider, and the ensuing

problem of sending and receiving e-mails on the domain: "rprofessionals.com",

we are writing this e-mail to you.

Pls. appreciate that the domain name is registered in the name of a

[REDACTED], and that all the professional services are

rendered via e-mail medium.

The firm should not be made to suffer on account of some unscrupulous

practices of the service provider.

Accordingly, we request you to assist us in sharing the Authorization code

so that we can migrate our domain name to a more reliable Company.

We request your urgent intervention in this regard.

Thanks and Regards

[REDACTED]

Advocate

Mobile: [REDACTED]

01018709 ICANN-India Contact Number or mail ID

Dear Sir/Madam,

 

We are using net4India domain and we wanted to transfer that to another

domain.

Can I get India Contact Number or mail ID of ICANN

 

Please help me to out of it

 

[REDACTED]
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01018777
Auth Code for domain 

www.delhilawhouse.com

Dear Icann team

 

We have a domain www.delhilawhouse.com  registered to [REDACTED] here

in India. Our domain is registered with Net4 and as you would be well aware

the company has gone bankrupt. Their website functionality is not working

post login, mails are bouncing and phone lines are dead.

 

I requested for a Auth code through their website but nothing happened nor

was a Auth code generated. Kindly assist in generating an Auth code and

sending it to this registered mail id as per your records.

 

We need your urgent assistance to generate Auth code and send on our mail so

that we may transfer the domain to another service provider. Your urgent

help is greatly appreciated.

 

Regards                

 

01018778
Transfer of Domains from Net4India to 

W3Infotec

Sir,

Please find enclosed the Transfer Request of Domains from Net4India to

W3Infotec.

Contact No.: [REDACTED]

e-Mail: [REDACTED]

Thanks & Regards

[REDACTED]

01018714 Domain Renew from Net4

Dear Team,

Kindly note we have renew our Domain MACKENNAMACKENZIE.com from Net4.

But it is still show under process from last 9 Days.

Request you to kindly help us on this and revert back.

Awaiting your earliest reply.

Thanks & Regards

[REDACTED]

01018719 Net4India Domain Transfer

Sir,

We have dhbvn.org.in domain on net4india. Now we came to know that Net4India is no more providing the services. Please provide us 

the process of transfer of domain. 

Regards,

Superintending Engineer/IT,

DHBVN  [REDACTED]
Subtotal Count 19

01019144 Domain renewal issue - Net4india Domain renewal issue - Net4india3/21/2021

104



01019044 Our domain name www.sampark.org

Dear All,

Our domain name http://www.sampark.org is registered with Net4India. We are unable to reach out to them for renewal, nor are we 

receiving any reply for our email. 

Right now our domain name is disabled and we are unable to use our site and our emails.

Hence we request your help to transfer our domain to Godaddy.com

Pls let us know the authentication code.

ThankYou [REDACTED]
Subtotal Count 2
Total Count 104
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