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A DAY OF DNS ABUSE DISCUSSIONS - SCHEDULE 

 

TIME SESSION LOCATION 

07:30-09:00 Badge Pick Up Vista Foyer 

09:00-09:15 Opening Remarks:  

Graeme Bunton 
Executive Director, 
DNS Abuse Institute 
  
Andee Hill 
Director, GDD Accounts 
Internet Corporation for Assigned Names and Numbers (ICANN) 
 
Mr. Nguyen Hong Thang 
Director General 
Viet Nam Internet Network Information Center (VNNIC) 

 

 

 

 

Vista Ballroom 

09:15-10:30 RAA and RA Amendments 

Discussion on how the amendments came about, what the goals are, 
and what the new obligations will be. This will include the 
perspectives captured in the advisory and what that means for 
ICANN Compliance. 

 

Keith Drazek 
VP of Policy and Government Relations 
Verisign 
  
Andee Hill 
Director, GDD Accounts 
Internet Corporation for Assigned Names and Numbers (ICANN) 
  
Reg Levy 
Head of Compliance 
Tucows 
  
Brian Cimbolic 
Chief Legal and Policy Officer 
PIR.org 
 
Roger Lim 
Senior Director, Contractual Compliance 
Internet Corporation for Assigned Names and Numbers (ICANN) 

Vista Ballroom 
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10:30-10:45 Coffee Break Vista Foyer 

10:45-12:15 How Are Some Registries and Registrars Planning to Meet 
These Obligations? 

A discussion about what components registries and registrars are 
putting in place to address issues of DNS abuse, including: 

• Policies and Terms of Service that clarify your positions. 

• The tools to be able to accept and manage abuse reports. 

• The training required to identify, verify, and act on abuse. 
 
 
Graeme Bunton 
Executive Director, 
DNS Abuse Institute 
  
James Bladel 
Vice President, Government & Industry Affairs  
GoDaddy 
 
Rowena Schoo 
Director of Programs and Policy 
DNS Abuse Institute  
  
Rowena Schoo 
Director of Programs and Policy 
DNS Abuse Institute 
  
Reg Levy 
Head of Compliance 
Tucows 
 
Su Wu 
COO 
iQ Global  
 

Vista Ballroom 

12:15-13:30 Hosted Lunch Sasa Restaurant 
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13:30-15:00 Deep Dive on Phishing 

Phishing is the most common form of DNS abuse and ensuring you 
know how to identify and appropriately mitigate phishing will be an 
important component of meeting new contractual obligations. In this 
comprehensive deep dive session, we will uncover the various forms 
of phishing as well as the mitigation approaches to consider. We’ll 
look at real-life phishing examples to help identify the attributes of 
phishing. We’ll also look at how phishing and domains overlap with 
email, SMS, and social media. 

By the end of this deep dive session, attendees will be equipped with 
invaluable insights into the world of phishing, empowering them to 
identify potential threats proactively and implement robust 
approaches to mitigation. 

 

Graeme Bunton 
Executive Director, 
DNS Abuse Institute 
  
Jeff Bedser 
CEO 
CleanDNS, Inc. 
  
Prudence Malinki  
Head of Industry Relations, 
MarkMonitor  

 

 

Vista Ballroom 

15:00-15:15 Coffee Break Vista Foyer 

15:15-16:35 Proactive Approaches 

How can you reduce the amount of abuse mitigation you need to do? 
This session will discuss the various approaches to reducing abuse 
before it occurs.  We’ll discuss multi-factor authentication, anti-fraud 
tools, attributes of malicious registrations, and registration flows as 
tools to identify and reduce abuse. 

 

Graeme Bunton 
Executive Director, 
DNS Abuse Institute 
  
Mr Michele Neylon 
CEO 
Blacknight Solutions 
  
Brian Cimbolic 
Chief Legal and Policy Officer 
PIR.org 
  
Mr. Nguyen Hong Thang 
Director General 
Viet Nam Internet Network Information Center (VNNIC) 

Vista Ballroom 
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16:35-17:00 Reducing DNS Abuse Together 

In a recap of the day’s discussions, the goal is to leave everyone 
feeling confident and empowered to meet new obligations, 
collaborate with industry, and reduce DNS abuse to make the Internet 
safer for everyone. 

 

Graeme Bunton 
Executive Director, 
DNS Abuse Institute 
 
Andee Hill 
Director, GDD Accounts 
Internet Corporation for Assigned Names and Numbers (ICANN) 

 

Vista Ballroom 

18:00-20:00 Welcome Cocktail Reception By Infinity Pool 


