Tuesday, June 13, 2017 at 1:31:08 PM Pacific Daylight Time

Subject: Re: [Ext] UNABLE TO APPLY TO NEXTGEN@ICANNG60 AS A NEW PARTICIPANT
Date: Wednesday, May 24, 2017 at 10:34:48 AM Pacific Daylight Time

From: ICANN Complaints Office

To: Ali Ahmad Jabbar, ICANN Complaints Office

Dear Ali Ahmad Jabbar,

Thank you for your inquiry. | contacted the ICANN team that supports NextGen@ICANN and believe they
have both remedied the problem and communicated directly with you. Thank you for identifying this issue so
we could fix it.

Please let me know if you need anything else.

Kind regards,
Krista Papac

Complaints Office

ICANN

+1 310301 5800
complaints@icann.org

12025 Waterfront Avenue, Suite 300
Los Angeles, CA 90094
www.icann.org

Terms and Conditions for Submission to the Complaints Office

Submitted complaints will be handled in accordance with the ICANN bylaws and the ICANN Privacy Policy. By
submitting this document to complaints@icann.org you acknowledge that the complaints process shall
operate to the maximum extent feasible in an open and transparent manner and consistent with procedures
designed to ensure fairness. Except as noted above, information you submit is subject to being published on
the ICANN website.

From: Ali Ahmad Jabbar

Date: Friday, May 19, 2017 at 10:38 AM

To: ICANN Complaints Office <complaints@icann.org>

Subject: [Ext] UNABLE TO APPLY TO NEXTGEN@ICANNG60 AS A NEW PARTICIPANT
Hi,

| am interested in applying to NextGen ICANNG60. | am new to NextGen@ICANN but whenever | try to
apply, it takes me to NextGen@ICANN60 Ambassador Application. Can you please provide the link to
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apply to ICANNG6O as a new participant?

Thanks!

Regards,
Ali Ahmad
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