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Subject: [Ext] URGENT Addi/onal informa/on for Renewal/Redemp/on complaint re:

Date: Thursday, March 22, 2018 at 6:17:28 AM Pacific Daylight Time
From: Ahmad Haqqi
To: ICANN Complaints Office
Category: Complaints Office
AGachments: domain recoridng 3.xspf, icann complaint uw.pdf

Dear Krista

You may recall we had a discussion in resolving this case pertaining to complaints against  taking
 yet your customer service and global support seem to only be info

providers and delegate all else to the compliance team available only via email; 

unfortunately the compliance team seem to be more adament in closing /ckets on each response without
responding to my request of format of evidence un/l that too is also a response of /cket being closed, thereby
allowing more /me to be elapsed then necessary in actually at least progressing this complaint based on the
informa/on already provided in the form

Please could you inves/gate why this seems to be taking unnecessary /me while not addressing forth the actual
issue i.e. investoga/ng the redemp/on period of the said registrar allowing some names as they suit to go to
redemp/on and others they wish to take under another allias. 

Thank you and Kind Regards 

Ahmad Haqqi 

---------- Forwarded message ----------
From: Ahmad Haqqi <ahmadhaqqi@gmail.com>
Date: Thu, Mar 22, 2018 at 1:00 PM
Subject: URGENT Addi/onal informa/on for Renewal/Redemp/on complaint re:
universityworld.com[universityworld.com]
To: compliance@icann.org

Subject: Re: [~EVP-214-63777]: Addi/onal informa/on for Renewal/Redemp/on complaint re:
universityworld.com[universityworld.com]
To: compliance@icann.org












