From: Christine Willett Sent: Friday, March 29, 2013 05:32 To: 'Jeffrey Smith' Subject: RE:
Committe on String Confusion and Section 2.2.1.1.1 issue

Mr. Smith,

My colleagues and | have reviewed your message, and we respectfully disagree with your assertions. The
Applicant Guidebook appears to be clear and correct to us. The visual similarity criteria, the grounds for
objection, and the deadline for filing objections were all clearly posted well in advance. We are unable to assist
you further with this, but we are available to answer any other inquiries you might have. Thank you for your
cooperation.

Please let me know if you would like your message posted as correspondence for the New gTLD Program.
Best regards,

Christine

Christine A. Willett
Vice President, gTLD Operations
ICANN



