
The Values of this office are: 
 
Respect for Diversity: 
The Office of the Ombudsman recognizes and honours the fact that members of the 
ICANN community come from across the face of the globe. This diversity means that the 
Office of the Ombudsman will respect that different cultures view disputes and conflict 
through different lenses. The Ombudsman will always be open to learning about cultural 
differences in responding to disputes and conflict. 
 
Excellence in Ombudsmanship: 
The Office of the Ombudsman will strive to be a leader for modeling and promoting 
fairness, equality, clarity, innovation, and by providing assistance to ICANN and the 
community in developing an awareness of the Ombudsman role. The Ombudsman will 
also strive to ensure that ICANN’s Office of the Ombudsman is well regarded as an 
institution of excellence in the peer community, such as The Ombudsman Association, 
the United States Ombudsman Association, and the Forum of Canadian Ombudsmen. I 
wish to develop deeper relationships with Ombudsman fora in other regions of the world 
in the future to reflect the global nature of ICANN's constituency. 
 
Professionalism:  
The Ombudsman, in conducting his or her duties, will maintain and exemplify the highest 
standards of professional conduct, and respect for human dignity. 
 
Confidentiality: 
All parties, both within the community and ICANN, bringing information to the attention of 
the Ombudsman should feel assured that the information will be held in confidence, 
except when it is necessary to help resolve the complaint. 
 
Impartiality: 
In each and every situation, the Office of the Ombudsman will receive information from 
the community with no predisposed idea as to the outcome of the Alternative Dispute 
Resolution process, and without favouring any party in the process. 
 
Independence: 
The Office of the Ombudsman, in order to remain an impartial officer, will be 
independent of the normal ICANN structures. 
 


