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ICANN Naming Services portal Welcome: Activation Required

O Global Support Center <no-reply@icann.org>
Ol 1.0rg

Friday, August 24, 2018 at 11:37 AM

Show Details

Welcome to the Naming Services portal!

ICANN has established a Naming Services portal user account for you,
and it requires activation.

Please click this link or paste the URL into your web browser to establish

activation.

fromURI= home/salesforcal0oanmihGBdoF SO G/AS. ALl (585 5 Al
Upon 1 e DL dabiag A_A,.sl\
activation, you can access the Naming Services portal from this link: AUl
https:// force.com/namingservices

Username: __ °" - @icann.org

Separate Naming Services portal user guides are available for registrars

[icann.org] and registries [icann.org].

If you need assistance accessing your account, call the ICANN Global
Support Center at one of the phone numbers found here [icann.org] or
send an email to globalsupport@icann.org.

Note: We can expedite assistance if we receive your request from the
primary email you use for ICANN.

This is an automatically generated message. Replies are not monitored or

answered.
(ol sall 523wk Aalaall alasindy g yall A€ dae Y i SV a5l 6 granal) Dol Lagh 5 358 L 1
Al )8 Jsaal Jeall hitps://portal.icann.org b U des ye s L) cacal 2
° °
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Service Type Case Status

QA-OneRyCmpQA a4l U_:L.\LL:_, e\.ﬂ\ eM‘X\ NP uﬁ eS;ﬂ\ 4.;}3
Open Cases - Portal User Action Required o
Open Cases- ICANN Action Required 1
All Cases Updated Within Last 7 Days ]
All Cases Open 3
All Closed Cases 1
All Cases Saved and Mot Submitted 5
Closed Cases-Clased Within Last 30 Days 0

Compliance Case Totals

QA-OneRyCmpQA J\.\.}AY\ u‘ﬁl; ("SA" 4;)3
Cases By Action Type: Open Cases By Status: Open Cases By Complaint Type:
Open Cases - Portal User Action Required 16 2nd Notice 3 Abuse Contact 5 RR-DRP
Open Cases - ICANN Action Reguired 1 1st Motice 2 BRDA 1 URS
All Cases Updated Within Last 7 Days 1 Breach 1 Bulk ZFA ] Zone File Access
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CASE
General Inquiry Test

Expedite Case

Case Mumber Status
Mew
. i Inqui_r{_ PnI:u:essed
& Registry Est Completion: May &, 2020
Registrar
Applicant (Ry)
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NEW CASE

SELECT SERVICE TYPE

Select a catalog E
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NEW CASE

SELECT SERVICE TYPE

What do you want to do?

brand [~}

BRAND status (Specification 13) Add
Request to add Specification 13 to the Registry Agreement of a TLD

BRAND status (Specification 13) Remove
Request to remove Specification 13 from the Registry Agreement of a TLD

Or

General Inquiry

Annual Certification of Compliance with Code of Conduct

Annual Certification of Complance with Code of Conduct Exemption
Annual Certification of Compllance with Specification 13
Assignment - 1o Affiliate

Assignment - Existing registry operator

Assignment - New registry operator

BRAND status (Specification 13) Add

BRAND status (Specification 13) Remove

Download @58 gl :Aaad
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Alall 28 TLD liUail Llpal) <l jUa] aaes a2l 5 - (Allaes) Disabled ©

Llua ) el 13.2

i Dl ) cLisy

(Bleall i)y Maintenance Window sl &adle 558 &l 1

o) SOl e (Blua ol ) <L) Create Maintenance Window Gst &l .2

CanN

" CASES  TLDS COMPLIANCE TICKETS(OUTSIDE NSP) NEW SERVICE REQUEST

o——
A sthaall Jsiall JaSi 5 (cilarall) iaxsll (TLD (ciilad) 3 sial .3

() Next g &l .4

MNEW MAINTENAMCE WINDOW
Select TLDs e Select Service

Awailable Options. Selected Options. Awailable Options Sebected Options.
» - L *
RDAP
4 v 4 L
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*Mame
Test
*Description
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Start Time @
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( A T am el sl g 0 el By 055 o
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Maintenance o sill ) sas 3 sa sall a pall (358 i) A Dilpall (<l lal) ) e slaa o (0 38835
Alpall @l s} read elea @i 6 6l aY (Aall Ul aul) Window Name

(G459 Validate G5 J&i) 28 JS ) slaad) g sall JLas) JUA (e dpa ) Dbeall & ) LA dliSe LS

Bulk Insert Maintenance Windows

Maintenance Window Name ~  TLD Name v | Service Type | Start Time ~ | EndTime w
1 « QTest EPP January 22, 2022,02:31 PM January 22, 2022,03:31 PM
2 | = PTest RDDS January 22, 2022,02:31 PM January 22, 2022,03:31 PM
3 v/ QTest RDAP January 22, 2022,02:31 PM January 22, 2022, 03;
==

Cover L ons | v |

S G sl Alae (JT (o gad Aaddll A genas TLD (3Uad (il Glla el ) jUaY) e cld ) cllili 136
A Syl Gl 2t pea ) sl Uadl) 5y (58

Walidation Failed :

l‘? Z Please review

TCANN

| @ We found an error

ANCE TICKETS{OUTSIDE NSP) MNEW SERVICE REQUEST MAINTENANCE WINDOW
* The period specified in the

maintenance window collides witha Bulk Insert Maintenance Windows
previously scheduled maintenance

window for a service, TLD

combination. TLD Name w | Service Type ~ | Start Time v  EndTime v |

91 < Test EPP January 23, 2022,02:10 PM January 23, 2022, 03:10 PM

Cancel Back Validate

5 5 shall e dolaal) ) K55 Claslae (5l s dal e sl Y1 Y JES (g 5a ) Back dsb sl
e o) ol el oy ) le slaall aea sl (slal) Cancel Gst il

Gl ke plasdlla 8 aSlidl ) el

Validation Success : b 4

- Maintenance windows validated successfully!

COMPLIANCE TICKETS{OUTSIDE NSP) NEW SERVICE REQUEST MAINTENANCE WINDOW

Bulk Insert Maintenance Windows

Maintenance Window Name ~  TLD Name w | Service Type ~ | Start Time ~ | EndTime e
1 = Test EPP January 24, 2022, 02:31 PM January 24, 2022,03:31 PM
2 = Test RDDS January 24, 2022, 02:31 PM January 24, 2022,03:31 PM

a = Test RDAP January 24, 2022, 02:31 PM January 24, 2022,03:31 PM a

ot Lo Lo | o |

Maintenance Window el (a je 48 jla ) A5 3 9o G a5 (J))) Submiit 5 &l
(Ball ) =8 Enabled
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aad Jadd @l alladl a0 Al Lebiaad (Say D AL el jUaY) W sialisinad) of Zallad) dolall el jUa) Jhans Jadd Gli€ay
Al cli gl s

All A G e 43y 5k e olif S5y (Lleall ) Maintenance Window <y sill idle 3 il .1
(J=) Enabled | (V)

(Al L) aul) Maintenance Window Name s b s sl adll 3 i) 2

CASES TLDS COMPLIANCE TICKETS{OUTSIDE NSP)

MNEW SERVICE REQUEST MAINTENANCE WINDOW

B ==~ @

Create Maintenance Window

13items » Sorted by Id « Filtered by « Updated a few seconds ago cTr
Maintenance Window Name + ~ | TLD Name ~ | Service ~ | Mame ~ | Start Time End Time w
1 MW-00034 EPP MM-01 1/5/2022,02:00 AM 1/5/2022, 10:30 AM
2 MW-00035 RDAP MM-01 1/5/2022,02:00 AM 1/5/2022, 10:30 AM
3 MW-00036 RDDS MM-01 1/5/2022,02:00 AM 1/5/2022, 10:30 AM
4 MW-03302 EPP Test2 1/22/2022,01:43PM 1/22/2022,02:43 PM
5 MW-03303 e RDAP Test2 1/22/2022,01:43 PM 1/22/2022,02:43 PM
& MW-03304 RDDS Test2 1/22/2022,01:43 PM 1/22/2022,02:43 PM
7 MW-03314 EPP Test 1/23/2022,02:08 PM 1/23/2022,03:08 PM
& MW-03315 RDAP Test 1/23/2022,02:08 PM 1/23/2022,03:08 PM
(Bés) Save G 8 s Jualdill Jaaaty o8 Adiial) 330 4 (Jed) Edit 358 08 .3
EDIT MW-03303
* Naeme *Select Service
Test2 RDAP
* Select TLD * Description
test2
Enabled Start Time
v *Date
Jan 22,2022
End Time
*Date
Jan 22,2022
Maintenance Window Name Owner
MW-03303 18 sfdcdm
® ®
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Llpa ) dida 13.4

Alpal) e ja) cadal ol e cllia Ledda (S D dpalall i/ 5 dallall el ey el edlidia) lpall jUa) Cada add oSy
(slen g (g8 Cada

o4l aall13.4.1

Al sl e 48yl e ol U (luall Hal) Maintenance Window cusill idle 5 sl 1
Al

(Al k) auly Maintenance Window Name 2se & 4dds i i) adll 54 @) 2

CASES TLDS COMPLIANCE TICKETS{OUTSIDE NSF) NEW SERVICE REQUEST MAINTENANCE WINDOW

E dows Create Maintenance Window
13items » Sorted by Id « Filtered by » Updated a few seconds ago cr
Maintenance Window Name + | TLD Name ~ | Service MName v | Start Time ~ | End Time ~
1 MW-00034 —_——— EPP MM-01 1/5/2022,02:00 AM 1/5/2022, 10:30 AM
2 MW-00035 - -—-— RDAP MM-01 1/5/2022, 02:00 AM 1/5/2022, 10:30 AM
3 MW-00036 - — RDDS MM-01 1/5/2022, 02:00 AM 1/5/2022, 10:30 AM
4 MW-03302 —— EPP Test2 1/22/2022,01:43PM 1/22/2022,02:43PM
5 e — RDAP Test2 1/22/2022,01:43PM 1/22/2022,02:43 PM
& MW-03304 ——— RDDS Test2 1/22/2022,01:43PM 1/22/2022,02:43 PM
7 MW-03314 - ——— EPP Test 1/23/2022,02:08 PM 1/23/2022, 03:08 PM
& MW-03315 —_——— RDAP Test 1/23/2022,02:08 PM 1/23/2022, 03:08 PM

) 2l el Al @l el Cosu (da) Delete G5t il «ga¥) oS, el 83

Delete MW-03303

Are you sure you want to delete this Maintenance Window? a
o] ==

Maintenance isia ) 2l (ll) Cancel Gt sl «d sl asiid (wis) Delete G &) .4
At )l (Blall ) Window

L ] [ ]
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Al sl e 48yl e ol XU (luall HWal) Maintenance Window cusill idle 5 sl 1

Tl

Jganll gl gie ) gnn 3 ga gall aajall (358 81 cBan) 93 pe OYRLY) aien daadl Ledda a3 Al GYRSY) e 38832

(Al sl aul) Maintenance Window Name

[(3s) Delete G il (o) (Sl el (3.3

eleall (33a1113.4.2

CASES TLDS COMPLIANCE TICKETS(OUTSIDE NSP) NEW SERVICE REQUEST MAINTENANCE WINDOW

enance Windows

abled
12 items o Sorted by Id e Filtered by « Updated 31 minutes ago cllY
p—
= || Maintenance Window Name * ~ | TLD Name v | Service Name Start Time End Time
1 MW-00034 EPP MM-01 1/5/2022,02:00 AM 1/5/2022,10:30 A
2 MW-00035 RDAP MM-01 1/5/2022,02:00 AM 1/5/2022,10:30 A
3 MW-00036 RDDS MM-01 1/5/2022,02:00 AM 1/5/2022,10:30A
4 MW-03302 EPP Test2 1/22/2022,01:43PM 1/22/2022,02:43
5 MW-03304 RDDS Test2 1/22/2022,01:43PM 1/22/2022,02:43
6 MW-03314 EPP Test 1/23/2022,02:08 PM 1/23/2022,03:08
MW-03315 RDAP Test 1/23/2022,02:08 PM 1/23/2022,03:08
8 MW-03316 RDDS Test 1/23/2022,02:08 PM 1/23/2022,03:08
—
(3559 Validate 8 a5 @) il ja) el jladl astiaef 4
Bulk Delete Maintenance Windows
=/ fMaintenance Window N... ~  TLD Name ~  Service Type Start Time End Time
1 MM-01 EPP January 05, 2022, 02:00 AM January 05, 2022, 10:30 AM
2 MM-01 RDAP January 05, 2022, 02:00 AM January 05, 2022, 10:30 AM
3 [ MM-01 RDDS January 05, 2022, 02:00 AM January 05,2022, 10:30 AM
4 ~| B Test2 EPP January 22, 2022, 01:43 PM January 22, 2022, 02:43 PM
5 f v fTest2 RDDS January 22, 2022, 01:43 PM January 22, 2022, 02:43 PM
& ~ R Test EPP January 23, 2022, 02:08 PM January 23, 2022, 03:08 PM
P ~ R Test RDAP January 23, 2022, 02:08 PM January 23, 2022, 0308 PM
3 f - QTest RDDS January 23, 2022, 02:08 PM January 23, 2022, 03.:08 PM
9 | = fTest EPP January 24, 2022,02:31 PM January 24, 2022, 03:31 PM
1wl ~ fTest RDDS January 24, 2022, 02:31 PM January 24, 2022, 03:31 PM
11~ QTest RDAP January 24, 2022, 02:31 PM January 24, 2022, 03:31 PM
12 =~/ JTest EPP January 25, 2022, 02:10 PM January 3:10 PM
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o painl Uadll ey (368 jail Und Al ) jelai Cagud cdanmle of dalla la sl o3 ) Al @l jUa) il 1Y) 5
A ) (Aeall Jal) Maintenance Window daia ) 5251l (W) Cancel G Ja  Juall)
eelaall sl dlee caysale)

@ Validation Failed:

Please review the errors!

Bulk Delete Maintenance Windows

@ We found an r

+ The maintenance window that you are

trying to delete already ended. v | TLD Mame “w | Service Type w | Start Time “ | End Time v
T

@1 = MmOl EPp Janwiary 05, 2022, 0200 AM Janwary 05, 2022, 10:30 AM
2 MM-01 RDAP Jarwary 05, 2022, 02:00 AM Jarwary 05, 2022, 10:30 AM

3 MM-01 RDDS Jarwary 05, 2022, 02:00 AM Jarwary 05, 2022, 10:30 AM
TestZ EPP Jarwary 22, 2022, 01:43 PM Jarwary 32, 2022.02:43 PM

5 Test2 RDDS Jarwary 22, 2022, 01:43 PM Jarwary 22, 2022, 02:43 PM

6 Test EPP Janwiary 23, 2022, 02:08 PM January 23, 2022,03:08 PM

7 Test RDAP Jarwary 23, 2022, 02:08 PM Jarwary 23, 2022, 03:08 PM

[ Test RODS Jarwiary 23, 2022, 02:08 PM Janwiary 23, 2022, 03:08 PM

9 Test RODS Janwiary 24, 2022, 02:31 PM Janwiary 24, 2022,03:31 PM
10 Test RDAP Jarwary 24, 2022, 02:31 PM Jarwiary 24, 2022.03:31 PM

1 Test EPP Jarwiary 25, 2022, 02:10 PM Janwiary 25, 2022, 03:10 PM

D) a8 G il Al ) () S AL ) e o g ¢l ol Al LY (e s oS A 1Y)
Aleall Jlaty (<ds) Delete &

@ Validation Success:

Maintenance windows validated successfully!

Bulk Delete Maintenance Windows

= Maintenance Window Name ~ | TLD Mame ~ | Service Type ~ | Start Time ~ | End Time w

1 MM-01 EPP January 05, 2022, 02:00 AM January 05, 2022, 10:30 AM
2 MM-01 ROAP January 05, 2022, 02:00 AM January 05, 2022, 10:30 AM
3 MM-01 RDDS January 05, 2022, 02:00 AM January 05, 2022, 10:30 AM
4 Test2 EPP January 22, 2022,01:43 PM January 22, 2022, 02:43 PM
5 ¥ Teu2 RDDS January 22, 2022,01:43 PM January 22, 2022, 02:43 PM
& =l Test EPP January 23, 2022, 02:08 PM January 23, 2022, 03:08 PM
7=l Test ROWAF January 23, 2022, 02:08 PM January 23, 2022, 03:08 PM
8 =l Test RODS January 23, 2022, 02:08 PM January 23, 2022, 03:08 PM
9 < Test EPP January 24, 2022, 02:31 PM January 24, 2022,03:31 PM
1w~ Test RDDS January 24, 2022, 02:31 PM January 24, 2022,03:31 PM
11 ¥ Test RDAP January 24, 2022, 02:31 PM January 24, 2022, 03:31 P!

12 Test EPP January 25, 2022, 02:10 PM January 25, 2022, 03:10 P!
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A L) 5l ) T g s Ve 058 s allall 5 Al g (8 I3 Y (15 Lgale el oy o] (3 TLD il Al

4exa (ll) New Service Request Lails (@YWl Cases cust Sidle s Home o cism jisu ¥y @
(2

(ebwallAccounts (Sbbeall agee (& Cluall anl e Qllall 8 ) aaing g ©

ST 5an) 5 RS0 IS 135 48l o o il JS1 Jmiie J 53 Ui o o5 el s capp”.-" Glall oy @
e Al 8 il 030 s iy L JS) 0585 g 3 il (e

Lz yansn i endll cililla Lad dale iledlaiad c¥ls oliti) bl atidd (Sais @

Aale plxinl Ala oLidly o8 (o sbas) My INFO pusll (3 o Aualall Jati¥) il slas Cipans il sl (K3 Y - @
Slaglaall 28 yuas Jal e (Create a General Inquiry Case ¢12.1.1 axdll kil syas

@ Search within selected account... SEARCH
ICAN

1 CASES NEW SERVICE REQUEST

sl (Sadle 5 At )l dadall a)

REE?SW Service Type Case Status
Registrar RyApplicantAcc

® Applicant

Ry} Open Cases - Requester Action Required
CZDS

Open Cases- ICANN Action Required
ACCOUNTS All Cases Updated Within Last 7 Days
All Cases Open
| RyApplicantAcc All Closed Cases

All Cases Saved and Not Submitted

il Y ABLaYL Jadl Jike s Jal (e B3 Ty 5n Ll il 4l b 55 ICANN Aaliia 0l Slans ool ptie mpusl 13
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compliance@icann.org jgiladll JE3 [CANN &8 ©
globalsupport@icann.org & el aeall Juail dgal g Sl w0l @
ICANN
https://www.icann.org/resources/pages/czds- elan) Cladd 4y 50 p2iiud [CANN dib @
2014-03-03-en 43S el Aabaial) il Aadd (ym geads
https://portal.icann.org NSp & Jsall Jnuiidadn @
https://www.icann.org/resources/pages/registrar- Jand) el Jlai) clga clipaidain @

contact-updates-2015-09-22-en
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Al il
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