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As required by the ICANN/VeriSign Registry Agreements (Section 8 for .com; Section 3.15 for 
.net and .org), this report provides an overview of VeriSign Registry activity through the end of the 
reporting month. The information is primarily presented in table and chart format with text 
explanations as deemed necessary.  The information is provided in the order as listed in Appendix 
T of the Registry Agreements.  Pursuant to the agreements, “…items 5 - 12 shall be kept 
confidential by ICANN until three months after the end of the month to which the report relates.". 
 
Information is organized as follows: 
 
1. Accredited Registrar Status................................................................................................................. 3 
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1. Accredited Registrar Status 
 
Table 1 displays the current number and status of the ICANN accredited registrars.  The registrars 
are grouped into three categories: 
 

1. Operational Registrars: Those who have authorized access into the Shared Registration 
System (SRS) for processing domain name registrations. 

 
2. Registrars In The Ramp-Up Period: Those who have received a password to access the 

Registry operational test and evaluation (OT&E) environment.  The OT&E environment is 
provided to allow registrars to develop and test their systems with the SRS. 

 
3. Registrars In The Pre-Ramp-Up Period: Those who have been sent a welcome letter 

from the VeriSign Registry but have not yet executed the Registry Confidentiality 
Agreement and/or have not yet submitted a completed Registrar Information Sheet.  In 
most cases registrars are sent welcome letters via overnight express mail on the same day 
accreditation notification is received from ICANN. 

 
Table 1 – Accredited Registrar Status –August  2002 

 
Status # of Registrars 

Operational Registrars  110 
Registrars In Ramp-Up Period    40 
Registrars In Pre-Ramp-Up Period    27 
Total  177 

 
 
2. Service Level Agreement Performance 
 
Table 2 compares Service Level Agreement (SLA) Requirements with Actual Performance for the 
reporting month.  As required by the ICANN/VeriSign Registry Agreements (Section 21 for .com; 
Section 3.3 for .net and .org), the VeriSign Registry is committed to provide service levels as 
specified in Appendix D of the agreements and to comply with the requirements of the SLA in 
Appendix E of the agreements.  The SLA is incorporated into the VeriSign Registry Registrar 
Agreement that is executed with all operational registrars.  Note:  The SLA permits two 12-hour 
windows per year to perform major upgrades. 
 

Table 2 – Service Level Agreement Performance – August 2002 
 

Metric SLA Requirement Actual Performance 
Total outage 8 hours 0 hours 00 minutes 
Unplanned outage 4 hours 0 hours 00 minutes 
Check domain average 3 seconds .01 seconds 
Add domain average 5 seconds .03 seconds 
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3. TLD Zone File Access Activity 
 
Table 3 summarizes the zone file access activity for the current reporting month. As required by 
the ICANN/VeriSign Registry Agreements (Section 21 for .com; Section 3.9 for .net and .org), the 
VeriSign Registry provides third parties bulk access to the zone files for the .com, .net, and .org 
TLDs. 

Table 3 – gTLD Zone File Access Activity August 2002 
 

Zone file access passwords previous month  674 
New zone file access passwords   22 
Total zone file access approvals end of reporting month    696 

 
 
4. Completed SRS Software Releases 
 
As required by the ICANN/VeriSign Registry Agreements (Section 21 for .com; Section 3.9 for 
.net and .org), Table 4 shows significant releases that have occurred since January 2001. The 
VeriSign Registry Shared Registration System (SRS) is continually being improved to better meet 
the needs of accredited registrars.  
 

Table 4 – Completed Shared Registration System Releases 
 

Release Name Features Target Date Complete Date 
Multilingual Start of resolution stage, phase 1. Dec 00 15 Jan 01 

Fairfax 1 Improvements in data integrity and 
serviceability Mid February 24 Feb 01 

Multilingual Addition of code points to support 
European languages 26 Feb 01 26 Feb 01 

Multilingual Start of resolution phase 2 Mid March 19 April 01 

Multilingual 
Addition of code points to support 
Southeast Asian and Indian 
languages 

Late March 19 April 01 

Multilingual Addition of code points to support 
Middle Eastern languages Apr 01 19 April 01 

Nile 
User feature improvements 
including universal blocking 
required by the new agreements. 

28 Sep 01 28 Sep 01 

Escrow Data escrow enhancements 31 Oct 01 14 Dec 01 

Core Release 
4.0 

User features required by the new 
agreements to include global user 
id, bulk transfer from one registrar 
to many. 

19 Jan 2002 19 Jan 2002 

Core Release 
4.1 

Support of IPv.6, exclusion of 
orphan A records from gTLD 
zones, and minor enhancements for 
performance 

18 Jun  2002 18 Jun 2002 
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Release Name Features Target Date Complete Date 

Core Release 
5.0 

Migration of CSR/Registrar Tool 
from Dynamo to Weblogic, merge 
ASCII and IDN RRP application 
servers, restrict registration of name 
servers with invalid TLDs. 

28 Sep 2002 On Target 

Core Release 
5.1 

Add ability to Restore a domain; 
Sync expiration dates; addition of 3 
new statuses – redemption period, 
pending restore, and pending delete; 
modifications to the CSR/Registrar 
tools and WhoIs. 

TBD  

 
5. Domain Names Under Sponsorship – Per Registrar 
 
This data will be provided under separate cover. 
 
6. Name Servers Registered – Per Registrar 
 
This data will be provided under separate cover. 
 
7. Domain Names Registered by Registry Operator 
 
Per the requirements of the .com registry agreement Section 24.B and the .net/.org registry 
agreements Section 3.6.2,  as of 30 June 2002, the following names should be in Appendix X: 

 THE-VERISIGN-COM-NET-REGISTRY.COM 
 THE-VERISIGN-COM-NET-REGISTRY.NET 
 THE-VERISIGN-COM-NET-REGISTRY.ORG 
 THE-VERISIGN-REGISTRY.COM 
 THE-VERISIGN-REGISTRY.NET 
 THE-VERISIGN-REGISTRY.ORG 
 THEVERISIGNREGISTRY.COM  
 THEVERISIGNREGISTRY.NET  
 THEVERISIGNREGISTRY.ORG  
 VCNR.COM   
 VCNR.NET   
 VCNR.ORG   
 VERISIGN-COM-NET-REGISTRY.COM 
 VERISIGN-COM-NET-REGISTRY.NET 
 VERISIGN-COM-NET-REGISTRY.ORG 
 VERISIGNCNR.COM   
 VERISIGNCNR.NET   
 VERISIGNCNR.ORG   
 VRSN-CNR.COM   
 VRSN-CNR.NET   
 VRSN-CNR.ORG   
 VRSN-COM-NET-REGISTRY.COM 
 VRSN-COM-NET-REGISTRY.NET 
 VRSN-COM-NET-REGISTRY.ORG 
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 VRSNCNR.COM   
 VRSNCNR.NET   
 VRSNCNR.ORG   
 VRSNCOMNETREGISTRY.COM 
 VRSNCOMNETREGISTRY.NET  
 VRSNCOMNETREGISTRY.ORG 

 
8. Whois Service Activity 
 

Table 5 – Total Monthly “Whois” Queries (millions) 
 

  Total Queries Peak Avg 
Aug-01 595.8 22.4 19.2 
Sep-01 519.2 23.3 17.3 
Oct-01 478.7 21.4 15.4 
Nov-01 460.1 27.1 15.3 
Dec-01 739.0 29.3 23.8 
Jan-02 740.3 39.8 23.9 
Feb-02 701.4 33.2 25.0 
Mar-02 731.6 37.9 23.6 
Apr-02 735.4 41.4 24.5 
May-02 651.7 34.6 21.0 
Jun-02 607.9 29.0 20.3 
Jul-02 633.6 28.5 20.4 
Aug-02 686.8 34.4 22.2 

 
 
9. Monthly Growth Trends 
 
There are three main categories of monthly transactions executed by registrars via the Registry 
Registrar Protocol (RRP) with the Shared Registration System (SRS): 
 

1. Query – This category includes the following transactions:  query a domain and query a 
server. 

2. Write – This category includes the following transactions: adding a new domain, deleting a 
domain, modifying a domain name record, renewing a domain, transferring a domain, 
adding a server, deleting a server and modifying a server record. 

3. Check – This category includes the following transactions:  check a domain and check a 
server. 

 
Table 6 shows the number of domain name transactions for each of these categories.   
 
Table 7 shows the number of name server transactions for each of these categories. 
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Table 6 – Total Monthly Domain Name Transaction Trend by Category (millions)  
 

  Total Query % Write % Check % 
Aug-01 1,410.9 32.7 2.3% 67.2 4.8% 1,311.1 92.9% 
Sep-01 2,607.0 27.2 1.0% 69.0 2.6% 2,510.8 96.3% 
Oct-01 2,524.8 26.6 1.1% 57.9 2.3% 2,440.4 96.7% 
Nov-01 3,627.0 27.8 0.8% 210.3 5.8% 3,388.9 93.4% 
Dec-01 4,069.9 42.8 1.1% 428.5 10.5% 3,598.5 88.4% 
Jan-02 3,478.5 39.8 1.1% 439.5 12.6% 2,999.2 86.2% 
Feb-02 3,191.9 37.6 1.2% 345.7 10.8% 2,808.6 88.0% 
Mar-02 2,936.9 33.1 1.1% 774.7 26.4% 2,129.1 72.5% 
Apr-02 1,685.5 33.3 2.0% 562.0 33.3% 1,090.3 64.7% 
May-02 5,154.4 37.1 0.7% 1795.3 34.8% 3,322.0 64.4% 
Jun-02 3,236.2 23.7 0.7% 1211.0 37.4% 2,001.5 61.8% 
Jul-02 2,680.9 26.6 1.0% 1805.2 67.3% 849.1 31.7% 
Aug-02 1,661.1 34.5 2.1% 1225.4 73.8% 401.1 24.2% 

 
 
Table 7 –Total Monthly Name Server Transactions by Category (millions) 

 
  Total Query % Write % Check % 

Aug-01 9.8 3.5 35.6% 0.9 9.1% 5.4 55.3% 
Sep-01 9.8 3.0 31.1% 0.7 6.7% 6.1 62.1% 
Oct-01 20.6 12.3 59.6% 0.8 3.7% 7.6 36.7% 
Nov-01 32.6 12.7 38.9% 0.6 1.9% 19.3 59.2% 
Dec-01 26.7 11.4 42.6% 0.5 1.9% 14.8 55.5% 
Jan-02 28.4 14.7 52.0% 0.6 2.0% 13.0 46.0% 
Feb-02 20.4 12.3 60.2% 0.5 2.4% 7.6 37.4% 
Mar-02 23.1 13.7 59.2% 0.2 1.1% 9.2 39.7% 
Apr-02 24.4 13.2 54.0% 0.2 0.8% 11.0 45.2% 
May-02 22.7 12.8 56.4% 0.2 0.9% 9.7 42.7% 
Jun-02 19.4 11.6 59.6% 0.2 1.2% 7.6 39.2% 
Jul-02 20.9 11.9 57.2% 0.3 1.6% 8.6 41.2% 
Aug-02 19.1 11.4 59.7% 0.2 1.1% 7.5 39.2% 

 
 

10.  Total Number of Transactions by Subcategory by Month 
 
Table 8 shows the number of domain name ‘write’ transactions.  Table 9 shows the number of 
name server ‘write’ transactions. 
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Table 8 – Total Monthly Domain Name Write Transactions by Subcategory (millions) 
 

  Total Add Delete Modify Renew Transfer 
Aug-01 67.2 60.8 1.1 4.1 0.7 0.5 
Sep-01 69.0 63.3 1.3 3.4 0.5 0.5 
Oct-01 57.9 51.6 1.2 4.0 0.5 0.5 
Nov-01 210.3 203.3 1.7 4.3 0.5 0.5 
Dec-01 428.5 419.5 1.6 6.3 0.5 0.6 
Jan-02 439.5 428.6 1.1 8.2 0.7 0.8 
Feb-02 345.7 333.4 1.6 9.4 0.7 0.6 
Mar-02 774.7 762.7 3.2 7.5 0.7 0.6 
Apr-02 562.0 550.7 3.1 7.0 0.6 0.6 
May-02 1795.3 1783.8 2.2 7.8 0.6 0.9 
Jun-02 1211.0 1202.9 1.4 5.5 0.5 0.6 
Jul-02 1805.2 1797.3 1.1 5.5 0.5 0.8 
Aug-02 1225.4 1213.1 1.2 9.7 0.5 0.9 

 
 
Table 9 - Total Monthly Name Server Write Transactions by Subcategory (millions) 

 
  Total Add Delete Modify

Aug-01 0.89 0.84 0.01 0.03 
Sep-01 0.66 0.59 0.05 0.02 
Oct-01 0.77 0.69 0.05 0.03 
Nov-01 0.62 0.56 0.02 0.04 
Dec-01 0.50 0.44 0.02 0.04 
Jan-02 0.57 0.52 0.01 0.04 
Feb-02 0.49 0.45 0.01 0.03 
Mar-02 0.25 0.17 0.05 0.03 
Apr-02 0.18 0.14 0.02 0.03 
May-02 0.21 0.15 0.03 0.03 
Jun-02 0.23 0.11 0.08 0.03 
Jul-02 0.34 0.08 0.21 0.04 
Aug-02 0.20 0.08 0.05 0.07 
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11. Average Daily Transaction Range (In Millions) 
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Figure 1 – Average Daily Transaction Range  

 
 
12.  TLD Geographical Registrations Distribution 
 
The VeriSign Registry does not have registrant contact information. 
 
 
13.  Other Information 
 
The following information is not required in the ICANN/VeriSign Registry Agreements but is 
provided as a continuation of data that was provided in monthly reports prior to the effective dates 
of the current agreements. 
 
Table 10 shows the trend of total monthly transactions (domain names and name servers) for the 
.com, .net and .org TLDs.   

 
Table 10 – Total Monthly Transactions by Category (In Millions) 

 
  Total Query % Write % Check % 
Aug-01 1,420.7 36.2 2.5% 68.1 4.8% 1,316.5 92.7% 
Sep-01 2,616.8 30.2 1.2% 69.7 2.7% 2,516.9 96.2% 
Oct-01 2,545.4 38.9 1.5% 58.6 2.3% 2,447.9 96.2% 
Nov-01 3,659.6 40.5 1.1% 210.9 5.8% 3,408.3 93.1% 
Dec-01 4,096.6 54.2 1.3% 429.0 10.5% 3,613.3 88.2% 
Jan-02 3,506.8 54.5 1.6% 440.1 12.5% 3,012.2 85.9% 
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  Total Query % Write % Check % 
Feb-02 3,212.2 49.8 1.6% 346.2 10.8% 2,816.2 87.7% 
Mar-02 2,960.0 46.8 1.6% 775.0 26.2% 2,138.2 72.2% 
Apr-02 1,709.9 46.4 2.7% 562.2 32.9% 1,101.3 64.4% 
May-02 5,177.0 49.9 1.0% 1795.5 34.7% 3,331.7 64.4% 
Jun-02 3,255.6 35.3 1.1% 1211.3 37.2% 2,009.1 61.7% 
Jul-02 2,701.7 38.5 1.4% 1805.5 66.8% 857.7 31.7% 
Aug-02 1,680.1 45.9 2.7% 1225.6 72.9% 408.6 24.3% 

 
 
Figure 2 displays the monthly growth trend in total Registry transactions (domain names and 
name servers) in millions for the .com, .net and .org TLDs. 
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Figure 2 – Total Transactions by Month (In millions) 
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Figure 3 shows the percent of second-level domain names registered in each of the .com, .net and 
.org gTLDs as of the end of the current reporting month.  
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             Figure 3 – TLD Registrations Distribution – August 31, 2002 
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