
From:	
  <Olive>,	
  Gretchen	
  	
  
Date:	
  Wednesday,	
  26	
  March	
  2014	
  08:40	
  	
  
To:	
  Stephen	
  Crocker,	
  Fadi	
  Chehade,	
  Cherine	
  Mohsen	
  Chalaby	
  	
  
Cc:	
  "BRG	
  (outreach@brandregistrygroup.org)",	
  
“martinsutton@hsbc.com”,"cyrus.nmazi@icann.org”,	
  
newgtld@icann.org	
  
Subject:	
  .Brand	
  Letters	
  of	
  Support	
  to	
  Re-­‐insert	
  the	
  Exclusive	
  Registrar	
  
provision	
  into	
  Specification	
  13.	
  
	
  	
  
Dear	
  Mr.	
  Crocker,	
  Mr.	
  Chehade	
  and	
  Mr.	
  Chalaby,	
  
	
  	
  
On	
  March	
  14,	
  2014,	
  I	
  read	
  with	
  interest	
  Cyrus	
  Nmazi’s	
  blog	
  post	
  
regarding	
  proposed	
  Specification	
  13.	
  	
  I	
  applaud	
  many	
  of	
  the	
  revisions	
  
that	
  were	
  made	
  to	
  Specification	
  13	
  as	
  a	
  result	
  of	
  the	
  Public	
  Comment	
  
period,	
  but	
  I	
  must	
  also	
  express	
  deep	
  disappointment	
  and	
  concern	
  over	
  
ICANN’s	
  removal	
  of	
  the	
  provision	
  that	
  would	
  enable	
  .Brand	
  registry	
  
operators	
  to	
  work	
  exclusively	
  with	
  trusted	
  registrar	
  partners.	
  This	
  
change	
  would	
  introduce	
  unnecessary	
  security	
  risks	
  and	
  is	
  too	
  
significant	
  of	
  a	
  structural	
  change	
  to	
  long-­‐planned	
  .Brand	
  registry	
  
operations	
  to	
  be	
  made	
  only	
  two	
  (2)	
  weeks	
  prior	
  to	
  a	
  Board	
  vote	
  on	
  the	
  
matter.	
  
	
  	
  
As	
  the	
  trusted	
  new	
  gTLD	
  advisor	
  to	
  over	
  1/3	
  of	
  all	
  .Brand	
  applicants	
  in	
  
ICANN’s	
  1st	
  round,	
  	
  we	
  have	
  very	
  clear	
  visibility	
  into	
  what	
  motivated	
  
companies	
  to	
  apply	
  for	
  .Brands	
  and	
  how	
  they	
  plan	
  to	
  operate	
  them.	
  	
  It	
  
is	
  critical	
  for	
  ICANN	
  to	
  understand	
  that	
  all	
  the	
  .Brand	
  applicants	
  (200+	
  
strings)	
  we	
  work	
  with	
  intend	
  to	
  operate	
  their	
  gTLDs	
  in	
  a	
  very	
  tightly-­‐
controlled,	
  closed	
  manner	
  with	
  only	
  trusted	
  registrar	
  partners	
  to	
  
ensure	
  maximum	
  security	
  for	
  visitors	
  to	
  websites	
  and	
  recipients	
  of	
  e-­‐
mail	
  that	
  utilize	
  their	
  applied-­‐for	
  gTLDs.	
  	
  The	
  current	
  draft	
  of	
  
Specification	
  13	
  would	
  prevent	
  them	
  from	
  operating	
  in	
  this	
  
manner.	
  	
  As	
  a	
  result,	
  this	
  proposed	
  change	
  has	
  caused	
  significant	
  
questions	
  about	
  the	
  benefits	
  and	
  feasibility	
  of	
  operating	
  a	
  .Brand	
  
registry	
  at	
  the	
  highest	
  executive	
  levels	
  of	
  many	
  of	
  our	
  clients.	
  	
  
	
  	
  



Attached,	
  I	
  share	
  letters	
  we	
  have	
  received	
  over	
  the	
  last	
  couple	
  of	
  days	
  
from	
  48	
  of	
  our	
  clients,	
  which	
  articulate	
  their	
  concerns	
  regarding	
  the	
  
removal	
  of	
  the	
  provision	
  allowing	
  for	
  exclusive	
  registrar	
  partners	
  from	
  
Specification	
  13.	
  	
  I	
  am	
  hopeful	
  that	
  this,	
  coupled	
  with	
  the	
  expressions	
  
of	
  concerns	
  and	
  constructive	
  suggestions	
  you	
  have	
  received	
  from	
  the	
  
Brand	
  Registry	
  Group	
  (BRG),	
  will	
  enable	
  the	
  New	
  gTLD	
  Program	
  
Committee	
  of	
  the	
  ICANN	
  Board	
  to	
  override	
  the	
  recommendation	
  of	
  
ICANN	
  staff	
  and	
  approve	
  Specification	
  13	
  during	
  the	
  ICANN	
  Singapore	
  
meeting	
  with	
  the	
  previous	
  provision	
  allowing	
  .Brand	
  registry	
  operators	
  
to	
  have	
  exclusive	
  registrar	
  partners	
  re-­‐inserted.	
  
	
  	
  
Thank	
  you	
  for	
  your	
  consideration	
  of	
  our	
  client’s	
  concerns.	
  
	
  	
  
Best	
  regards,	
  
Gretchen	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
Gretchen	
  M.	
  Olive	
  
Director,	
  Policy	
  &	
  Industry	
  Affairs	
  
	
  	
  

	
  
	
  	
  
Websites:	
  www.cscglobal.com	
  ,	
  www.cscglobal.co.uk	
  ,	
  
www.cscglobal.de	
  ,	
  www.cscglobal.fr	
  
	
  	
  









 
 
Accenture 
161 N. Clark St., 23rd Floor 
Chicago, Illinois  60601 
www.accenture.com 
 
Kristen Poggensee 
Kristen.poggensee@accenture.com 
T   224.588.6334 

 
 
 
24, March 2014 
 
Stephen Crocker – Chair, ICANN Board 
Cherine Chalaby - Chair, ICANN New gTLD Program Committee of the ICANN Board 
Fadi Chehade - President & CEO, ICANN 
12025 Waterfront Drive, Suite 300 
Los Angeles, CA 90094-2536 
USA 
 
RE: Support for re-insertion of the ability of a .Brand registry operator to designate exclusive 
registrars for their gTLD(s) in Specification 13 of the ICANN Standard Registry Agreement 
 
Mr. Crocker, Mr. Chalaby and Mr. Chehade: 
 
It has come to our attention that the current proposed Specification 13 to the ICANN Standard Registry 
Agreement has undergone a very substantial change since it was initially posted on December 6, 2013 by 
ICANN for Public Comment.  The change that is of specific concern relates to the ability of .Brand registry 
operators to designate exclusive registrar partners for their gTLDs. Accenture applied for the following 
gTLD - <.ACCENTURE>.  Since application it has been our intention and desire to operate this gTLD in a 
very tightly-controlled, closed manner with only trusted registrar partners to ensure maximum security for 
visitors to websites and recipients of e-mail that utilize our applied-for gTLDs.  The current draft of 
Specification 13 would prevent us from doing this and would subject domains under our gTLD to undue 
risk of domain hijacking, would exponentially increase the possibility of unauthorized registrations in our 
gTLD that could cause significant reputational damage and/or reduction in shareholder value. Therefore, 
Accenture urges that ICANN immediately re-insert the provision in proposed Specification 13 which 
would enable qualified .Brand registry operators to designate exclusive registrar partners for their gTLDs 
prior to voting on its approval.   
 
If you should have questions about the rationale for our position, please contact Gretchen Olive, 
Director of Policy & Industry Affairs for CSC Digital Brand Services, who is on-site at the ICANN 
Meeting in Singapore. She can be reached at Gretchen.olive@cscglobal.com. 
 
Thank you for your prompt attention to this matter. 
 
Sincerely, 
 
/kdp/ 
 
Kristen Poggensee 
Accenture  
 
cc:  Gretchen Olive, CSC Digital Brand Services (Gretchen.olive@cscglobal.com) 
 
 
 









  

 

March 24, 2014 
 
 
 
Stephen Crocker – Chair, ICANN Board 
Cherine Chalaby - Chair, ICANN New gTLD Program Committee of the ICANN Board 
Fadi Chehade - President & CEO, ICANN 
12025 Waterfront Drive, Suite 300 
Los Angeles, CA 90094-2536 
 
 
RE: Support for re-insertion of the ability of a .Brand registry operator to designate 
exclusive registrars for their gTLD(s) in Specification 13 of the ICANN Standard Registry 
Agreement 
 
Dear Messers Crocker, Chalaby and Chehade: 
 
It has come to our attention that the current version of the proposed Specification 13 to the 
ICANN Standard Registry Agreement (“Specification 13”) no longer includes specific 
provisions of import to .Brand Registry Operators. These provisions were included in the 
Specification 13 version that was posted on the ICANN website for public comments on 
December 6, 2013.  Specifically, we understand that Specification 13 will no longer permit a 
Registry Operator for a .Brand top level domain (“TLD”) to designate its preferred exclusive 
ICANN accredited registrar(s). 
 
DISH DBS Corporation (“DISH”) applied for the following .Brand TLDs: .DISH, .OLLO and 
.BLOCKBUSTER.  In applying for these .Brand TLDs, it has been DISH’s intention and desire 
to operate these .Brand TLDs in a very tightly-controlled and closed manner with only one or 
more trusted registrar partners. Our purpose for these .Brand TLDs is to: (i) provide maximum 
security for users of websites and e-mails that utilize our applied-for .Brand  TLDs; and (ii) 
minimize the risk of domain hijacking, by reducing the possibility of unauthorized registrations 
in our  .Brand  TLDs, which could cause harm to our brands. The current draft of Specification 
13 would prevent us from achieving the above goals, by denying DISH’s ability to select its 
preferred registrar(s) on an exclusive basis. 
   
Therefore, DISH urges ICANN to immediately re-insert the provision permitting a “Registry 
Operator for a .Brand TLD to limit its registrar use to one or more preferred ICANN accredited 

DISH Network L.L.C. 
P.O. Box 6663, Englewood, CO  80155-6663 
303.723-1000



2 
 

registrar(s)” into the current draft of Specification 13, prior to voting on the draft.  If you have 
any questions about this request, please contact Deborah Lodge, Partner, Patton Boggs LLP at 
dlodge@pattonboggs.com or Gretchen Olive, Director of Policy & Industry Affairs for CSC 
Digital Brand Services, who is on-site at the ICANN Meeting in Singapore. She can be reached 
at Gretchen.olive@cscglobal.com. 
 
Thank you for your prompt attention to this matter. 
 
Sincerely, 
 
/John T. Kennedy/ 
 
John T. Kennedy, Esq. 
Acting Chief IP Counsel 
DISH Network L.L.C. 
 
cc:  Gretchen Olive, CSC Digital Brand Services (Gretchen.olive@cscglobal.com) 
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