
PREVENTION STAGE 
(Informal Resolution)

Intake

1st inquiry 
or notice

2nd 
inquiry or 

notice

3rd inquiry 
or notice

Email Email
Call

Email
Call
Fax

Postal Mail*

Check History + Other Compliance Areas

Update Records

OVERALL COMPLIANCE APPROACH

ENFORCEMENT STAGE
(Formal Resolution)

Breach

Suspension

Termination

Non-
renewal

Registrars

Publish - Update Records

*Registries

*For registry enforcement mechanisms outside of Compliance process, please refer to relevant registry agreement


