Informal Resolution Process

£
ie)
=
~
<
4 o
m
3
p
o o
z 3
o
©
—
o
(@)
z
3
>
7]
_ 2l
o3 O
S5 @)
oxc & a
3eg o
O E® @)
£ O =
oo o
)
o
=
4 ~
&
&2 <
(e} I
RN o
U —
(@)
H 2
-
(4] 2 ()
U »n V] )
N
=5 < > 5
© o o
< 8 &
5= o
3 5
= N.. c ©
o £ S 8
T -=p g=
T £ £ 9
% = m Z
& £
.................. wu S ) [P S PRSP
V|
o ‘©
z/ 8%
£ 5
2 o
m an
O
L
zZ
O
L
0
<
T
o
3
()
» S
[J]
o
L
pd
O
V|
<<
()]
uonuaAald juswadJojuy
Jouoday [eulaju| Aued
aoueldwo) NNVOI pajoesu0)

First loop: Email

Second loop: Email + Call

Third loop: Email + Call + Fax




