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Summary
PURPOSE
The goal of taxonomy is to develop labels and groupings of content and features that 
help users find what they are looking for. One aspect of this is to prevent dead ends, 
meaning that often users follow a set of links or labels thinking they are on the right 
path, only to find in the end that the site categorized the item differently than how 
they would and they now have to back out of their dead end and try another path. To 
prevent this, we suggest that items have a primary categorization, but also can have 
secondary labels so they can be found via other paths. This is similar to a phone 
book or index, so that items which are categorized differently simply refer to the 
correct term and place.

SCOPE
The Affinity Diagram is meant to show the relationships among different artifacts and 
features in a website. Instead of items being categorized strictly into one category or 
another, this method shows how items may need to be found in multiple ways and 
provides insights as to what content should link to other content, across categories.

The current site map give context to where the site is today. The new site map 
reflects the new taxonomy that was created with the ICANN team, based on the 
affinities we found and then crafted to meet both user and organizational needs. The 
biggest difference is the number of sub-categories, helping reduce the amount of 
effort users must exert in order to analyze the listings.
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Affinity Diagram

ORGANIZATIONS

ABOUT

ACCOUNTABILITY

RESOURCES

REGIONS

PARTICIPATE

DOCUMENTS

CURRENT TOPICS

CONFERENCES

NEWS AND PRESS

Multimedia

Annoucements

Board of Directors

Bylaws

Careers

Fellowship Office

Frequently Asked Questions

General Information

Glossary of Internet 
Terminology

Internet Assigned Numbers 
Authority (IANA)

Mission

Monthly Magazine

Newsletters & News 
Alerts

Ombudsman

Organizational Chart

Jon Postel (In Memoriam)

President and CEO

Press Resources

Annoucements

Contractual Compliance 
Newsletter Archive

Newsletter Archie

ICANN Monthly Magazine

Press Resources

News RSS Feed

Newsletter Archive

Photos

Policy Update

Subscribe to Newsletters and 
News Alerts

Speeches and Publications

Video

Policy

Announcements

Policy Update

Policy Issue Briefs

Comment on the 
issues

Address Supporting 
Organization (ASO)

Country Code Names 
Supporting Organization 

(ccNSO)

Generic Names Supporting 
Organization (GNSO)

At-Large Advisory 
Committee (ALAC)

RSS Feed

Speeches and 
Publications

Staff

Governmental Advisory 
Committee (GAC)

Root Server System Advisory 
Committee (RSSAC)

Security and Stability Advisory 
Committee (SSAC)

Public Comment

ccNSO's Timetable for 
the Possible Introduction 

of IDN ccTLDs

ccNSO Survey on Partcipation 
in ccNSO Meetings (PDF 17k)

Contractual Compliance 
Program

IDN ccTLD Fast Track Process

GNSO Improvements

Improving Institutional 
Confidence

Independent Reviews of 
ICANN Structures

Internationalized Domain 
Names

IPv6 Policy

Joint Project Agreement

New gTLD Program

New Registry Services

Policy Update

President's Strategy 
Committee Consultations

Registrar Accreditation 
Agreement Amendments

Strategic and Operating 
Planning

Transparency

Community Travel Support

Universal Acceptance of All 
Top-Level Domains

Whois Services

WSIS and IGF

Past Topics

New Sponsored TLD 
Applications

VeriSign Settlement

Verisign's Wildcard

Website Enhancement

Structure

Board of Directors

Committees of the Board of 
Directors

At-Large Advisory 
Committee (ALAC)

Governmental Advisory 
Committee (GAC)

Root Server System Advisory 
Committee (RSSAC)

Security and Stability Advisory 
Committee (SSAC)

Address Supporting 
Organization (ASO)

Country Code Name 
Supporting Organization 

(ccNSO)

Generic Names Supporting 
Organization (GNSO)

Internet Assigned Numbers 
Authority (IANA)

Ombudsman

Technical Liaison Group

Internationalized Domain 
Names

Other Committees and Task 
Forces

Past Committees, Task Forces 
and Other Groups

calendar of internet 
community events

domain name dispute 
resolution policies

factsheets

glossary of internet terminology

ICANN maps

ICANN public dashboard

Internet Assigned Numbers 
Authority (IANA)

Information for ccTLD 
Managers

Information About gTLD 
Regsitries

Information for Registrars and 
Registrants

ICANN Internal Procedure 
for Handling Conflicts with 

Privacy Law

Press Resources

Payments to ICANN

Related Links

Whois Information

Accountability and 
Transparency

Annual Report

Articles of Incorporation

Board Meeting Transcripts, 
Minutes & Resolutions

Budget [PDF, 
1,470K]

Bylaws

Bylaws Archives Code of Conduct [PDF, 106K]

Corporate Documents

Correspondence

Financial Information

ICANN Documentary Information 
Disclosure Policy

Litigation

Major Agreements

Monthly Registry Reports

Operating Plan

Partnership Memorandums of 
Understanding

Policy

Speeches, Presentations & 
Publications

Strategic Plan

Translations

Vint Cerf's Legacy Letter to 
ICANN Community

Contact

File a Complaint About An 
Accredited Registrar

Fellowship 
Office

ICANN Staff PGP Keys

Internet Assigned Numbers 
Authority (IANA)

Instructions for Payments to 
ICANN

Registrar Problem - Get Help

Report Inaccurate / Incomplete 
Whois Information

Contact the Ombudsman

ICANN Blog

languages

PATTERNS
When content is grouped using proximity 
measured by affinity or similarity, new patterns 
emerge that show how content and features 
are often applicable to multiple categories.

Main categories are bold and in all caps while 
other major patterns are simply shown in bold 
type for easier identification.
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Site Map (old)
0.0
Homepage

Header Links
A.1 Site Map
A.2 Site Index
A.3 Quicklinks: Site Index, etc.
A.4 Search
A.5 RSS - Subscribe
A.6 Newsletters & Alerts
A.7 Blog

1.0
About

3.0
Current Topics

7.0
Contact

2.0
Policy

6.0
News (Videos)

5.0
Documents

1.1 Structure
1.2 Accountability
1.3 Announcements
1.4 Board of Directors
1.5 Bylaws
1.6 Careers
1.7 Fellowship Office
1.8 Frequently Asked 
Questions
1.9 General Information
1.10 Glossary of Internet 
Terminology
1.11 Internet Assigned 
Numbers Authority (IANA)
1.12 Mission
1.13 Monthly Magazine
1.14 Newsletters & News 
Alerts
1.15 Ombudsman
1.16 Organizational Chart
1.17 Jon Postel
(In Memoriam)
1.18 President and CEO
1.19 Press Resources
1.20 RSS Feed
1.21 Speeches and 
Publications
1.22 Staff

4.0
Processes

2.1 Structure
2.2 Announcements
2.3 Policy Update
2.4 Policy Issue Briefs
2.5 Comment on the issues
2.6 Address Supporting 
Organization (ASO)
2.7 Country Code Names 
Supporting Organization 
(ccNSO)
2.8 Generic Names Supporting 
Organization (GNSO)
2.9 At-Large Advisory 
Committee (ALAC)
2.10 Governmental Advisory 
Committee (GAC)
2.11 Root Server System 
Advisory Committee (RSSAC)
2.12 Security and Stability 
Advisory Committee (SSAC)

3.1 Public Comment
3.2 ccNSO's Timetable for the 
Possible Introduction of IDN 
ccTLDs
3.3 ccNSO Survey on 
Participation in ccNSO 
Meetings [PDF, 17K]
3.4 Contractual Compliance 
Program
3.5 IDN ccTLD Fast Track 
Process
3.6 GNSO Improvements
3.7 Improving Institutional 
Confidence
3.8 Independent Reviews of 
ICANN Structures
3.9 Internationalized Domain 
Names
3.10 IPv6 Policy
3.11 Joint Project Agreement
3.12 New gTLD Program
3.13 New Registry Services
3.14 Policy Update
3.15 President's Strategy 
Committee Consultations
3.16 Registrar Accreditation 
Agreement Amendments
3.17 Strategic and Operating 
Planning
3.18 Transparency
3.19 Travel Support
3.20 Universal Acceptance of 
All Top-Level Domains
3.21 Whois Services
3.22 WSIS and IGF
3.23 New Sponsored TLD 
Applications
3.24 VeriSign Settlement
3.25 Verisign's Wildcard
3.26 Website Enhancement

5.1 Accountability and 
Transparency
5.2 Annual Report
5.3 Articles of Incorporation
5.4 Board Meeting Transcripts, 
Minutes & Resolutions
5.5 Budget [PDF, 1,470K]
5.6 Bylaws
5.7 Bylaws Archives
5.8 Code of Conduct [PDF, 
106K]
5.9 Corporate Documents
5.10 Correspondence
5.11 Financial Information
5.12 ICANN Documentary 
Information Disclosure Policy
5.11 Litigation
5.12 Major Agreements
5.13 Monthly Registry Reports
5.14 Operating Plan
5.15 Partnership 
Memorandums of 
Understanding
5.16 Policy
5.17 Speeches, Presentations 
& Publications
5.18 Strategic Plan
5.19 Translations
5.20 Vint Cerf's Legacy Letter 
to ICANN Community

6.1 Announcements
6.2 Contractual Compliance 
Newsletter Archive
6.3 ICANN Blog
6.4 ICANN Monthly Magazine
6.5 Press Resources
6.6 News RSS Feed
6.7 Newsletter Archive
6.8 Photos
6.9 Policy Update
6.10 Subscribe to Newsletters 
and News Alerts
6.11 Speeches and 
Publications
6.12 Video

7.1 File a Complaint About An 
Accredited Registrar
7.2 Fellowship Office
7.3 ICANN Staff PGP Keys
7.4 Internet Assigned 
Numbers Authority (IANA)
7.5 Instructions for Payments 
to ICANN
7.6 Participate
7.7 Registrar Problem - Get 
Help
7.8 Report Inaccurate / 
Incomplete Whois Information
7.9 Contact the Ombudsman

Footer Links
B.1 Apply for a Job
B.2 Evemts
B.3 News
B.4 Photos
B.5 Press
B.6 Structure
B.7 Resources
B.8 Translate



ICANN.org / Use Cases Wed Sep 30 2009 .6

Site Map (new)
0.0
Homepage

Header Links
A.1 Quicklinks: Site Index, etc.
A.2 Search
A.3 Subscribe
A.4 Help
A.5 Glossary

1.0
About

3.0
Current Work

7.0
Library

2.0
News

6.0
Governance

5.0
Community

Footer Links
B.1 Site Index
B.2 Employment
B.3 Multimedia
B.4 Press
B.5 Translations

1.1
Structure

3.3
In Analysis

3.4
In Development

3.5
In Implementation

2.2
Monthly 
Publications

2.1
Announcements

5.1
Groups & 
Organizations

5.2
Blog

2.3
Speeches & 
Presentations

1.2
FAQs

6.1
Calendar

6.2
Contracts and 
Agreements

1.3
Corporate 
Documents

1.4
Contact

6.3
Bylaws (REPEAT)

7.1
Agreements

7.2
Reports

7.3
Dashboard

7.4
Policies

2.4
Press

7.5
Accreditation

5.3
Message Boards

4.1.1 Registrars
4.1.2 Registries
4.1.3 Domain Holders

3.6
Open for 
Comment

3.7
Results

3.1
By Issue

3.2
Meetings

3.2.1 Calendar
3.2.2 Conferences
3.2.3 ICANN Meetings

2.2.1 Magazine
2.2.2 Policy Update

4.0
Services

4.1
Domain Names

4.2
Number 
Resources

4.3
Protocols

5.4
How to Participate

5.1.1 Advisory COmmittees
5.1.2 Supporting Organizations
5.1.3 Working Groups
5.1.4 Regions

1.3.1 Legal
1.3.2 Bylaws

6.4
IANA

6.5
Accountability

6.6
Finances

6.7
Ombudsman

7.6
Minutes

7.7
Glossary


