
Information for:

Community Participants



}Part 1: Why? An Overview

}Part 2: How do I...?

}Part 3: Where do I find the 

information I need?
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ÅWhy Remote 

Participation?

ÅWhat Services Are 

Being Provided in 

Brussels?



} Board Priority ð

òWhereas the PPC agrees with the 

Chairmanõs publicly stated view that 

ICANN should become a world leader in 

remote participation;ó 

òWhereas the PPC believes effective remote 

participation is essential to ICANNõs 

future and also represents significant 

future cost savings;ó ð(ICANN Special Board 

Meeting - 21 May 2009)

} Organizational Commitment ð

Supports ICANNõs commitment to 
òmaintain and improve robust mechanisms 
for public input, accountability, and 
transparencyó ð(Affirmation of Commitments - 30 

September 2009)
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Å Equalize Quality of Participation 
Between Remote and Face -to -face 
Participants

Å Offer a Virtual Meeting Experience ð
Extend Physical Meeting to Remote 
Participants

Å Increased Access for Low -Bandwidth 
Participants
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1. Low Bandwidth Services

} Internet Connection
} Minimum bandwidth requirement is 128 kb/sec. 

} Web Browser:
} Internet Explorer

} Mozilla Firefox

} Safari

2. High Bandwidth Services

} Internet Connection
} Minimum bandwidth requirement is 512 kb/sec. 

} Flash Player
} Recent version of Flash Player

} Web Browser:
} Internet Explorer

} Mozilla Firefox

} Safari
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Á Live and recorded Audio 
Streams

Á Chat Rooms

Á Attended 

Á Unattended

Á Live scribes

Á Transcripts

Á Presentations for 
download
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*  not all options are available at all sessions 



Á Adobe Connect (AC) Room

Á Live and recorded Audio  & 
*Video Streams

Á Chat Rooms

Á Attended 

Á Unattended

Á Live scribes*

Á Transcripts*

Á Real-time presentations

Á Interpretation Services*

Á Translation Services*
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* For major community sessions
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ÅPrepare for a session

ÅUse Adobe Connect for Remote 

Participation

ÅGet help during a session



1. Check the Brussels Schedule 
http://brussels38.icann.org/

2. Research meetings on the schedule

3. Test your computer

4. Join a meeting

5. Chat with other session attendees

6. After meeting go back and review available 
transcripts

7. Obtain copies of presentations and audio recordings
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http://brussels38.icann.org/


1.  Check the Meeting Schedule:
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2.  Research a Session:
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Adobe Acrobat Connect Pro Meeting is a web conferencing product that allows users to conduct live meetings 

and presentations over the internet. 

} Pre-Meeting: Test Your Computer 
1. It is recommended that you test your computer prior to attending a meeting. You can do this 

by going to:  

https://admin.adobe.acrobat.com/common/help/en/support/meeting_test.htm

2. The Connection Test checks your computer to make sure all system requirements are met. 

If you pass the first three steps of the test, then you are ready to participate in a meeting. 

3. If you do not pass the Connection Test , perform the suggested actions and run the test 

again. 
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https://admin.adobe.acrobat.com/common/help/en/support/meeting_test.htm


}Meeting: Join a Meeting
1. We have setup a test room that you can join by going to

http://icann.na3.acrobat.com/r46574434/

2. The meeting login screen appears. Choose Enter as a Guest , type in your first and 

last name, and click Enter Room
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http://icann.na3.acrobat.com/r46574434/
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3. The meeting launches in your browser and the meeting room 

interface appears.  Standard and customized layouts are being 

provided to session organizers.



}Meeting:  Chat with Other Attendees

To do this, simply type a message in the Chat Pod as you would 

in any instant messaging program. Then type Enter or click the 

Send button to send your message.
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Also see the ICANN.mobi site for 

mobile chat options é



}Post-Meeting:  Get Copies of Presentations and 

Transcripts
Go to the Presentation and Transcripts Page on the Meeting web site, find your session and click on 

the appropriate links.
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}Post-Meeting:  Get Copies of Meeting Audio Files
Go to the Audio Files Page on the Meeting web site, find your session and click on the appropriate 

links.
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Å Join the Adobe Connect room 

or chat room for your session. 

The URLs for both will be on 

the agenda page for the 

session.

Å Interact with the other 

participants, the chat room is 

the ôvirtual meetingõ for 

everyone, in -room and remote

Å Be aware of rules of behaviour 

that apply to all comments 

and questions. 
http://www.icann.org/en/accountabil

ity/frameworks -

principles/community.htm#f 
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ÅLinks and references



}Session Organizer

}Meeting Chair

}RP Manager

} In-Room AV Tech

} ICANN Tech Support
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Team members accessible by via chat room òpodó messages and at  

special ICANN Remote Participation email address ðrp@icann.org


