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.net Registry Agreement

< (25 May 2001)

ICANN

.net Registry Agreement
This REGISTRY AGREEMENT ("Agreement") is by and between the Internet
Corporation for Assigned Names and Numbers, a not-for-profit corporation, and VeriSign,
Inc.

1. DEFINITIONS. For purposes of this Agreement, the following definitions shall apply:

1.1 The "Authoritative Root-Server System” means the constellation of DNS
root-nameservers specified, from time to time, in the file
<ftp://ftp.internic.net/domain/named.root>.

1.2 [Deliberately left blank]
1.3 [Deliberately left blank]
1.4 The "DNS" refers to the Internet domain name system.

1.5 The "Effective Date" is the date specified as such in Section 3 of the Agreement for

Restructured Relationship among [CANN, VeriSign, and Network Solutions, Inc.

1.6 The "Expiration Date" is the date specified in Subsection 5.1.1.

1.7 "ICANN" refers to the Internet Corporation for Assigned Names and Numbers, a party
to this Agreement.

1.8 An "ICANN-Accredited Registrar” is an entity or person accredited by [CANN to act
as a registrar for domain names within the domain of the Registry TL.D.

1.9 "Personal Data" refers to data about any identified or identifiable natural person.
1.10 [Deliberately left blank]

1.11 "Registered Name" refers to a domain name within the domain of the Registry TLD,
whether consisting of two or more (e.g., john.smith.name) levels, about which Registry
Operator or an affiliate engaged in providing Registry Services maintains data in a
Registry Database, arranges for such maintenance, or derives revenue from such
maintenance. A name in a Regisiry Database may be a Registered Name even though it
does not appear in a TLD zone file (e.g., a registered but inactive name).

1.12 "Registry Data" means all Registry Database data maintained in electronic form,
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and shall include TLD Zone-File Data, all data used to provide Registry Services
submitted by registrars in electronic form, and all other data used {o provide Regisiry
Services concerning particular domain name registrations or nameservers maintained in
electronic form in the Registry Database.

1.13 "Registry Database" means a database comprised of data about one or more DNS
domain names within the domain of the Registry TLD that is used to generate either DNS
resource records that are published authoritatively or responses to domain name
availability lookup requests or Whois queries, for some or all of those names.

1.14 "Registry Operator" refers to VeriSign, Inc., a party to this Agreement, or any
assignee of it under Subsection 5.11.

1.15 "Registry-Registrar Agreement” means an agreement between Registry Operator
and an [CANN-Accredited Registrar with the provisions specified by Subsection 3.4.

1.16 "Registry Services" means services provided as an integral part of the operation of
the Registry TLD, including all subdomains in which Registered Names are registered.
These services include: receipt of data concerning registration of domain names and
nameservers from registrars, provision to registrars of status information relating to the
Registry TLD, dissemination of TLD zone files, operation of the Registry TLD zone
servers, dissemination of contact and other information concerning domain name and
nameserver registrations in the Registry TLD, and such other services required by
ICANN in the manner provided in Subsections 4.3 through 4.6. Registry Services shall
not include the provision of nameservice for a domain used by a single entity under a
Registered Name registered through an ICANN-Accrediied Registrar.

1.17 "Registry TLD" refers to the .net TLD.
1.18 [Deliberately left blank]

1.19 "Term of this Agreement" begins on the Effective Date and continues until the
earlier of (a) the Expiration Date, or (b) termination of this Agreement.

1.20 "TLD" refers to a top-level domain in the DNS.

1.21 "TLD Zone-File Data" means all data contained in a DNS zone file for the Registry
TLD, or for any subdomain for which Regisiry Services are provided and that contains
Registered Names, as provided to TLD nameservers on the Internet.

2. ICANN OBLIGATIONS.

2.1 General Obligations of ICANN. With respect to all matters that affect the rights,
obligations, or role of Registry Operator, ICANN shall during the Term of this Agreement:

2.1.1 exercise its responsibilities in an open and transparent manner,;

2.1.2 not unreasonably restrain competition and, to the extent feasible,
promote and encourage robust competition;

2.1.3 not apply standards, policies, procedures or practices arbitrarily,
unjustifiably, or inequitably and not single out Registry Operator for disparate
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treatment unless justified by substantial and reasonable cause; and
2.1.4 ensure, through its reconsideration and independent review policies,

adequate appeal procedures for Registry Operator, to the extent it is
adversely affected by ICANN standards, policies, procedures or practices.

2.2 Designation of Registry Operator. ICANN hereby continues to recognize Registry
Operator as the sole operator for the Registry TLD during the Term of this Agreement.

2.3 Recognition in Authoritative Root-Server System. During the Term of this Agreement,
Registry Operator may, by notifying [CANN, request (a) delegation of the Registry TLD to
specified DNS nameservers and (b) changes in that delegation. Any such request must
be made in a format, and otherwise meet technical requirements, specified from time to
time by ICANN. The initial format and technical requirements are set forth in Appendix A.
Changes to the format and technical requirements may be made only with the mutual
written consent of ICANN and Registry Operator (which neither party shall withhold
without reason) or in the manner provided in Subsections 4.3 through 4.6. ICANN will use
commercially reasonable efforts to have such requests implemented in the Authoritative
Root-Server System within five business days of the submission.

2.4 Recognition in the Root-Zone Contact Database. To the extent ICANN publishes
contact data regarding TLDs, during the Term of this Agreement it will show the Registry
TLD's operator as Registry Operator and the Registry TLD's administrative and technical
contacts as requested from time to time by Registry Operator. Any such request must be
made in a format, include the elements of contact data, and otherwise meet technical
requirements, specified from time to time by ICANN. The initiat requirements for these
requests are set forth in Appendix B. Changes to the requirements for requests may be
made only with the mutual written consent of ICANN and Registry Operator (which
neither party shall withhold without reason) or in the manner provided in Subsections 4.3
through 4.6.

2.5 Other Obligations of ICANN. During the Term of this Agreement, [CANN shall use
commercially reasonable efforts to:

2.5.1 maintain, or cause to be maintained, a stable, secure, authoritative and
publicly available database of relevant information regarding the delegation of
the Registry TLD;

2.5.2 generate, or cause to be generated, authoritative and accurate root
zone information from such database and operate, or cause to be operated,
the Authoritative Root Server System in a stable and secure manner;

2.5.3 maintain, or cause to be maintained, authoritative records and an audit
trail regarding delegations of the Registry TLD and records related to these
delegations; and

2.5.4 inform Registry Operator in a timely manner of any changes to ICANN's
contact information.

2.6 Use of ICANN Name. ICANN hereby grants to Registry Operator a non-exclusive,
worldwide, royalty-free license during the term of this Agreement (i) to state that it is
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designated by ICANN as the registry operator for the Registry TLD, (ii) to use a logo
specified by ICANN to signify that Registry Operator is an ICANN-designated registry
operator, and (iii) to link o pages and documents within the ICANN web site. No other
use of ICANN's name is licensed hereby. This license may not be assigned or
sublicensed by Registry Operator.

3. REGISTRY OPERATOR OBLIGATIONS.

3.1 Obligation to Provide Registry Services. During the Term of this Agreement, Registry
Operator shall operate, or cause {fo be operated, a registry of Registered Names that
meets the functional specifications described by Subsection 3.2 and the performance
specifications described by Subsection 3.3. Throughout the Term of this Agreement,
Registry Operator shall be obligated to enter into a Registry-Registrar Agreement with
any ICANN-Accredited Registrar seeking such an agreement on the terms specified by
Subsection 3.4. Throughout the Term of this Agreement, Registry Operator shall provide
Registry Services in compliance with any Registry-Registrar Agreement as provided in
Subsection 3.4 that is then in effect.

3.2 Functional Specifications for Registry Services. All Registry Services provided by
Registry Operator shall be provided under this Agreement and shall meet the functional
specifications established by ICANN. The initial functional specifications are set forth in
Appendix C. Non-material changes and additions to the functional specifications may be
made by Registry Operator with prior written notice to ICANN and any affected
ICANN-Accredited Registrars. All other changes and additions to the functional
specifications may be made only with the mutual written consent of ICANN and Registry
Operator {which neither party shall withhold without reason) or in the manner provided in
Subsections 4.3 through 4.6.

3.3 Performance Specifications for Registry Services. All Registry Services provided by
Registry Operator shall meet the performance specifications and comply with the
registrar service level agreement established by ICANN. The initial performance
specifications are set forth in Appendix D and the initial service level agreement is set
forth in Appendix E. Changes to the performance specifications or service level
agreement may be made only with the mutual written consent of ICANN and Registry
Operator (which neither party shall withhold without reason) or in the manner provided in
Subsections 4.3 through 4.6.

3.4 Registry-Registrar Agreements. During the Term of this Agreement, Registry
Operator shall enter a Registry-Registrar Agreement with any ICANN-Accredited
Registrar desiring to enter such an agreement. All Registry Services provided by Registry
Operatar for the Registry TLD shall be provided strictly in accordance with that
Registry-Registrar Agreement:

3.4.1 Initially, the form of the Registry-Registrar Agreement shall be that
attached as Appendix F.

3.4.2 The form of the Registry-Registrar Agreement may be revised (a) by
Registry Operator with the written consent of ICANN, (b) by ICANN in the
manner provided in Subsections 4.3 through 4.6, provided that any additional
terms are within the topics set forth in Subsection 4.2., or, (c) with respect to
the price charged registrars by Registry Operator for Registry Services,
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according to Subsection 3.4.3.

3.4.3 Registry Operator may, at its option and with thirty days written notice to
[CANN and to all ICANN-Accredited Registrars, revise the prices charged to
registrars under the Registry-Registrar Agreement, provided that (a) the same
price shall be charged for services charged to ali ICANN-Accredited
Registrars (provided that volume adjustments may be made if the same
opportunity to qualify for those adjustments is available to all
[CANN-Accredited Registrars) and (b) the prices shall not exceed those set
forth in Appendix G, as adjusted according to Subsection 4.4. Registry
Operator shall charge no fee to anyone for Registry Services if such fee is not
listed on Appendix G. For Registry Services (a) listed on Appendix G without
a stated price, and (b) introduced more than six months after the Effective
Date, Registry Operator may propose to ICANN, no later than thirty days
before the commencement of that service, the inclusion in Appendix G of an
offering price for the Registry Service. The offering price for the Registry
Service shall be included in Appendix G only upon the writien consent of
ICANN, which shall not be unreasonably withheld or delayed.

3.5 Fair Treatment of ICANN-Accredited Registrars.

3.5.1 Registry Operator shall provide all ICANN-Accredited Registrars that
have Registry-Registrar Agreements in effect, and that are in compliance with
the terms of such agreements, equivalent access to Registry Operator's
Registry Services, including to its shared registration system.

3.5.2 Registry Operator shall ceriify to ICANN every six months, using the
objective criteria set forth in Appendix H, that Registry Operator is providing
all such ICANN-Accredited Registrars with equivalent access to its Registry
Services, including to its shared registration system.

3.5.3 Registry Operator shall not act as a registrar with respect to the Registry
TLD. This shall not preclude Registry Operator from registering names within
the domain of the Registry TLD in compliance with Subsection 3.6. This alsc
shall not preclude an affiliate of Registry Operator from acting as a registrar
with respect to the Registry TL.D, provided that Registry Operator complies
with the provisions of Subsections 3.5.4 and 3.5.5.

3.5.4 Registry Operator shall comply with its Code of Conduct attached as
Appendix |. Any changes to that Code of Conduct will require ICANN's
approval.

3.5.5 Registry Operator will ensure, in a form and through ways described in
Appendix H, that the revenues and assets of Registry Operator are not
utilized to advantage registrars that are affiliated with Registry Operator to the
detriment of other ICANN-Accredited Registrars. For purposes of this
Subsection 3.5.5, funds distributed to debt or equity participants in Registry
Operator shall no longer be deemed revenues and assets of Registry
Operator once they are distributed.

3.5.6 With respect to ifs obligations under Subsections 3.5.1 through 3.5.5
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and Appendices H and |, Registry Operator agrees to participate in and
comply with the sanctions program described in Appendix Y, provided that all
other registry operators having registry agreements with ICANN for the
operation of unsponsored top-level domains (i.e. top-level domains, other
than country-code and infrastructure domains, not having a sponsoring
organization) are obligated to participate in and comply with a sanctions
program with substantially the same provisions as Appendix Y. Registry
Operator agrees that the Sanctions Program described in Appendix Y shall be
a non-exciusive and additional option ICANN to promote compliance with
Subsections 3.5.1 through 3.5.5 and Appendices H and |, and that (except as
stated in Appendix Y) the availability of that option does not limit or affect in
any way ICANN's ability to employ any other compliance measures or
remedies available under this Agreement. in the event that the gTLD
Constituency of the Domain Name Supporting Organization proposes a
substitute Appendix Y at any time prior to 1 May 2002, and ICANN
determines (following an appropriate process of public notice and comment)
that substitution by that Appendix Y would serve the interests of the Internet
community, the substitution shall be made.

3.6 Registrations Not Sponsored by Registrars Under Registry-Registrar Agreements.
Registry Operator shall register domain names within the domain of the Registry TL.D,
other than on a request submitted by a registrar pursuant to that registrar's
Registry-Registrar Agreement, only as follows:

3.6.1 Registry Operator may register the domain names listed on Appendix X
(Part A) for its own use in operating the registry and providing Registry
Services under this Agreement, provided the total number of domain names
listed on Appendix X at any time does not exceed 5000. At the conclusion of
its designation by ICANN as the operator for the Registry TLD, Registry
Operator shall transfer all such domain name registrations fo the entity or
person specified by ICANN. Appendix X may be revised upon written notice
by Registry Operator to ICANN and written consent by ICANN, which shall not
be unreasonably withheld.

3.6.2 Regisiry Operator may register the domain names listed on Appendix X
(Part B) for its own use, provided the total number of domain names listed on
Appendix X at any time does not exceed 5000. Registry Operator may retain
registration of those names at the conclusion of its designation by ICANN as
the operator for the Registry TLD, provided registration fees are paid and all
other requirements for registration by third parties are met. Appendix X may
be revised upon written notice by Registry Operator to ICANN and written
consent by ICANN, which shall not be unreascnably withheld.

3.6.3 As instructed from time to time by ICANN, Registry Operator shall
maintain the registration of up to 5000 domain names within the domain of
the Registry TLD for use by ICANN and other organizations responsible for
coordination of the Internet's infrastructure.

3.6.4 This Subsection 3.6 shall not preclude Registry Operator from
registering domain names within the domain of the Registry TLD through an
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ICANN-Accredited Registrar pursuant to that registrar's Registry-Registrar
Agreement.

3.7 [Deliberately left blank]

3.8 Registration Restrictions Within Registry TLD.

3.8.1 Except to the extent that ICANN otherwise expressly authorizes in
writing, Registry Operator shall reserve from registration the domain names
specified by a schedule established by ICANN. The initial schedule is
attached as Appendix K. Changes to the schedule may be made only with the
mutual written consent of ICANN and Registry Operator (which neither party
shall withhold without reason) or in the manner provided in Subsections 4.3
through 4.6.

3.8.2 [Deliberately left blank]

3.9 Bulk Access to TL.D Zone Files. Registry Operator shall provide bulk access to the
zone files for the Registry TLD as follows:

3.9.1 to third parties on the terms set forth in the TLD zone file access
agreement established by ICANN. The initial terms of the agreement are set
forth as Appendix N o this Agreement. Changes to the terms of the TLD zone
file access agreement may be made only with the mutual written consent of
[CANN and Registry Operator {which neither party shall withhold without
reason) or in the manner provided in Subsections 4.3 through 4.6.

3.9.2 to ICANN on a continuous basis in the manner which ICANN may from
time to time specify.

3.10 Publication by Reaqistry Operator of Reagistry Data.

3.10.1 At its expense, Registry Operator shall provide free public query-based
access to up-to-date data concerning domain name and nameserver
registrations maintained by Registry Operator in connection with the Registry
TLD. The data elements reported, format of responses o queries, data
update frequency, query types supporied, and protocols through which
access is provided shall be as established by ICANN. The initial specification
of the data elements reported, format of responses to queries, minimum data
update frequency, query types supported, and protocols through which
access is provided are set forth in Appendix O. Registry Operator may
request supplementation of the specification to include additional data
elements reported or query types supported, in which event ICANN shall act
to supplement the specification in a reasonable manner within a reasonable
time. Other changes to the specification may be made only with the mutual
written consent of ICANN and Registry Operator (which neither party shall
withhold without reason) or in the manner provided in Subsection s 4.3
through 4.6. '

3.10.2 To ensure operational stability of the registry, Registry Operator may
temporarily limit access under Subsection 3.10.1 in which case Registry
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Operator shall immediately notify ICANN of the nature of and reason for the
limitation. Registry Operator shall not continue the limitation longer than a
period established by ICANN if ICANN objects in writing, which objection shall
not be unreasonably made. The period shall initially be five business days;
changes to that period may be made only with the mutual written consent of
ICANN and Registry Operator (which neither party shall withhold without
reason) or in the manner provided in Subsections 4.3 through 4.6. Such
temporary limitations shall be applied in a non-arbitrary manner and shall
apply fairly to all ICANN-Accredited Registrars.

3.10.3 In providing query-based public access to regisiration data as required
by this Subsection 3.10, Registry Operator shall not impose terms and
conditions on use of the data provided except as permitted by policy
established by ICANN. Unless and until ICANN establishes a different policy,
Registry Operator shall permit use of data it provides in response fo queries
for any lawful purposes except to: (a) allow, enable, or otherwise support the
transmission by e-mail, telephone, or facsimile of mass unsolicited,
commercial advertising or solicitations to entities other than the data
recipient's own existing customers; or (b) enable high volume, automated,
electronic processes that send queries or data to the systems of Registry
Operator or any ICANN-Accredited Registrar, except as reasonably
necessary to register domain names or modify existing registrations. Changes
to that policy may be made only with the mutual written consent of ICANN and
Registry Operator (which neither party shall withhold without reason) or in the
manner provided in Subsections 4.3 through 4.6.

3.10.4 To comply with applicable statutes and regulations and for other
reasons, ICANN may from time to time establish policies in the manner
described by Subsections 4.3 through 4.6 establishing limits on the data
concerning registrations that Registry Operator may make available to the
public through a public-access service described in this Subsection 3.10 and
on the manner in which Registry Operator may make them available. In the
event ICANN establishes any such policy, Registry Operator shall abide by it
within the time allowed by Subsection 4.5.

3.10.5 At its expense, Registry Operator shall provide bulk access to
up-to-date data concerning domain name and nameserver registrations
maintained by Registry Operator in connection with the Registry TLD in the
following two ways:

3.10.5.1 on a daily schedule, only for purposes of providing free
public query-based access fo up-to-date data concerning domain
name and nameserver registrations in multiple TLDs, to a party
designated from time to time in writing by ICANN. The content and
format of this data, and the procedures for providing access, shall
be as established by ICANN. The initial content, format, and
procedures are set forth in Appendix P. Changes to that content
and format and those procedures may be made only with the
mutual written consent of ICANN and Registry Operator (which
neither party shall withhold without reason) or in the manner
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provided in Subsections 4.3 through 4.6.

3.10.5.2 on a continuous basis, to ICANN in the manner which
[CANN may from time to time reasonably specify, only for
purposes of verifying and ensuring the operational stability of
Registry Services , the DNS, and the Internet The content and
format of this data, and the procedures for providing access, shall
be as established by ICANN. The initial content, format, and
procedures are set forth in Appendix Q. Changes fo that content
and format and those procedures may be made only with the
mutual written consent of ICANN and Registry Operator (which
neither party shall withhold without reason) or in the manner
provided in Subsections 4.3 through 4.6.

3.11 Data Escrow. Registry Operator shall periodically deposit into escrow all Registry
Data in an electronic format. The escrow shall be maintained, at Registry Operator's
expense, by a reputable escrow agent mutually approved by Registry Operator and
ICANN, such approval also not to be unreasonably withheld by either party. The
schedule, content, format, and procedure for escrow deposits shall be as established by
ICANN from time to time. The initial schedule, content, format, and procedure shall be as
set forth in Appendix R. Changes to the schedule, content, format, and procedure may
be made only with the mutual written consent of ICANN and Registry Operator (which
neither party shall withhold without reason) or in the manner provided in Subsections 4.3
through 4.6, The escrow shall be held under an agreement, substantially in the form of
Appendix S, among ICANN, Registry Operator, and the escrow agent.

3.12 Reuqistry Operator's Handling of Personal Data. Registry Operator shall notify
registrars sponsoring registrations in the registry for the Registry TLD of the purposes for
which Personal Data submitted to Registry Operatar by registrars is collected, the
intended recipients (or categories of recipients) of such Personal Data, and the
mechanism for access to and correction of such Personal Data. Registry Operator shall
take reasonable steps to protect Personal Data from loss, misuse, unauthorized
disclosure, alteration or destruction. Registry Operator shall not use or authorize the use
of Personal Data in a way that is incompatible with the notice provided to registrars.

3.13 Rights in Data. Except as permitted by the Registry-Registrar Agreement, Registry
Operator shall not be entitled to claim any intellectual property rights in data supplied by
or through registrars. [n the event that Registry Data is released from escrow under
Subsection 3.11, any rights held by Registry Operator in the data shall automatically be
transferred on a non-exclusive, irrevocable, royalty-free, paid-up basis to I[CANN orto a
party designated in writing by ICANN.

3.14. Registry-Level Financial Support of ICANN. During the Term of this Agreement,
Registry Operator shall pay to ICANN the following fees:

3.14.1. Fixed Registry-Level Fee. Registry Operator shall pay ICANN a
quarterly Fixed Registry-Level Fee in an amount established by the ICANN
Board of Directors, in conformity with the ICANN bylaws and articles of
incorporation, not to exceed ane quarter of the annual Fixed Registry-Level
Fee Cap described in Subsection 3.14 4.
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3.14.2. Variable Registry-Level Fee. Registry Operator shall pay ICANN a
quarterly Variable Registry-Level Fee in an amount calculated according to a
formula and method established from time to time by the ICANN Board of
Directors, in conformity with the ICANN bylaws and articles of incorporation.
The formula and method shall allocate the total variable fee among all TLDs
sponsored or operated under a sponsorship or registry agreement with
[CANN (whether the fee is collected at the registry or registrar level) based on
the relative size of the registries for those TLDs. It shall be permissible for the
formula and method so established (a) to measure the size of a TLD's registry
by the number of names under administration within the TLD by the registry's
operator, (b) to deem the number of domain names under administration
within the Registry TLD to be the number of Registered Names, and (c) to
provide for a deduction in computing a sponsor's or operator's Variable
Registry-Level Fee of some or all of that sponsor's or operator's Fixed
Registry-Level Fee. It shall also be permissible for the formula and method {o
consider accreditation fees collected from registrars as a credit applied to the
Variable Registry-Level Fee for the TLD to which the fees pertain. Groups of
registries for two or more TLDs may, with the agreement of their sponsors or
operators and ICANN, agree to allocate the variable fee collected from them
in a manner not based on the relative size of the registries within the group,
provided that the combined variable fees collected for all TLDs within the
group is based on the combined size of the registries in the group.

3.14.3. Payments Must Be Timely. Registry Operator shall pay the quarterly
Fixed and Variable Registry-Level Fees within thirty days after the date of
ICANN's invoice for those fees. These payments shall be made in a timely
manner throughout the Term of this Agreement and notwithstanding the
pendency of any dispute between Registry Operator and ICANN. Registry
Operator shall pay interest on payments not timely made at the rate of 1% per
month or, if less, the maximum rate permitted by California law.

3.14.4. Fee Caps. The Fixed Registry-Level Fee Cap shall be US$100,000
per year until and including 30 June 2002; shall automatically increase by
15% on July 1 of each year beginning in 2002; and may be increased by a
greater amount in the manner provided by Subsection 4.3. The sum of the
Fixed Registry-Level Fees and the Variable Registry-Level Fees due to be
paid in any year ending on any 30 June during or within one year after the
Term of this Agreement by all TLD sponsors and registry operators having
sponsorship or registry agreements with ICANN shall not exceed the Total
Registry-Level Fee Cap described in the following sentence. The Total
Registry-Level Fee Cap shall be US$5,500,000 for the fiscal year ending 30
June 2002; shall increase by 15% each fiscal year thereafter; and may be
increased by a greater amount in the manner provided by Subsection 4.3.

3.14.5 Adjustments to Price. The maximum pricing for initial and renewal
registrations set forth in Appendix G shall be adjusted at the beginning of
each calendar quarter by adding, to the amount specified in that Appendix
{(after adjustment according to Subsection 4.4) as the applicable annual
charge for initial or renewal registration of-a domain name, an amount
calculated according to the following three sentences. For calendar quarters
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