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LETTER OF MOTIVATION – INDEPENDENT EXPERT FOR WHOIS POLICY 
REVIEW 
 
I am Colin Jackson, an independent technology and policy consultant. I am 
passionate about Internet development and I have been involved in many initiatives 
to this end. For instance, I am a founder and past president of InternetNZ, the body 
that runs the New Zealand ccTLD. 
 
After a career as a technologist, in 1993 I became the New Zealand Government’s 
first specialist policy advisor for ICT issues. I developed for policy for government 
(non) intervention in the development of the Internet, for the use of the Internet by 
the government and on how the Internet changes expectations around traditional 
fields of government policy such as privacy. I advised a New Zealand Select 
Committee on an early attempt to regulate consumer access to the Internet, which 
did not eventuate. 
 
There is a history of Internet innovations (some at an infrastructural level) coming 
into conflict with societal expectations. An example of this is the first attempt to 
implement DNSSEC, which included a helpful – from a technologist’s point of view – 
way of determining the next valid name on a name server. This could have been 
used to download an entire zone file, which violated the privacy expectations of 
some countries.  
  
Whois policy exhibits some features of this conflict. There is tension between privacy, 
lawful access for security purposes, those who wish to protect intellectual property 
and the original stated technical purpose of whois. Naturally, countries might wish to 
draw the balance between these forces differently.  
 
With my experience as a policy maker, a technologist and a communicator I can offer 
the Whois Review the following: 

• Excellent experience and knowledge of the subject area of the review. I have a 
deep background in Internet governance in general, and in ICANN specifically. I 
have written government policy papers about privacy in the Internet. I maintain 
good contacts with government privacy and law enforcement groups. 
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• Team spirit, adaptability. I am well used to operating as part of a team. Most of 
my work has been as a team member, team leader or project manager. 

• Willingness to learn. I am personally committed to a goal of lifelong learning. I 
try to find out as much as possible about as wide a range of subjects as possible. 

• Capacity to put aside personal opinions or preconceptions and capacity to draw 
conclusions purely based on evidence. These are inculcated into government 
policy staff. It is also inherent in the scientific method. To quote physicist Richard 
Feynman: The first principle is that you must not fool yourself and you are the 
easiest person to fool. 

• Analytical skills and ability to interpret quantitative and qualitative evidence. 
These are key strengths, as evidenced by my degree and my career to date. 

• Commitment to devote his/her time to the review process. As stated above, I 
believe strongly in the development of the Internet as a key resource for 
humankind and I am committed to support that how ever I can. 

To conclude: I believe I have the necessary background, skills and experience to 
serve as an expert on the Whois Policy Review team. I would be delighted to be able 
to make this contribution to the continued development of the Internet. 
 
Kind regards 
 
 
Colin Jackson 
Independent Technology and Policy Consultant 


