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General Update

ICANN'’s 47th International Meeting in Durban, South Africa 14-18 July 2013

The Contractual Compliance team provided the community with a program
update that was all inclusive of current and new activities. Read more at:
https://www.icann.org/en/resources/compliance/outreach .

Reminder - Expired Registration Recovery Policy effective 31 August 2013

ICANN will assess registrar and registry compliance with the requirements of the
Expired Registration Recovery Policy (ERRP)
(http://www.icann.org/en/resources/reqistrars/consensus-policies/errp) beginning
31 August 2013.

The purpose of the ERRP is to align registrant expectations with registrar
practices. It includes, among other things, new registrar communication
requirements, uniform renewal and redemption availability in certain
circumstances, and required interruption of domain name resolution paths when
domain names are near expiration.

! This update is provided for information purposes only. Please do not rely on the
information contained within this update to make conclusions or business decisions.


https://www.icann.org/en/resources/compliance/outreach
http://www.icann.org/en/resources/registrars/consensus-policies/errp
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Complaints Handling and Enforcement Summary

Complaint Volume per Notification Cycle
July 2013
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e Volume Received Current Month = tickets submitted in current month

e Volume 1st Notice Sent = number tickets where 1st Notice was sent in current month
e Volume 2nd Notice Sent = number tickets where 2nd Notice was sent in current month
e Volume 3rd Notice Sent = number tickets where 3rd Notice was sent in current month
e Volume Closed = number tickets closed in current month
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Volume Received Current Month July 2013

Niss 0.9%

Customer Service 44
Data Escrow Audit 12
Data Escrow Miss 15
Transfer 352
UDRP 9
Renewal/Redemption 43
Whois Unavailable 1
Whois Inaccuracy 1,268
Total Complaints 1,7

ENFORCEMENT ACTIVITY for JULY 2013
SENT DUE IANA | NOTICE
DATE DATE REGISTRAR D TYPE STATUS FAILURE NOTICE BASIS
Communicate UDRP panel decision implementation
date (UDRP Rule 16.a)
10-Jul- Tirupati Domsains Implement an UDRP panel decision (UDRP 4.k
31 Jul-13 _ 1500 | Breach '? _ _ pa B ( !
13 and Hosting Pvt. Ltd Maintain and provide communication records (RAA
3.4.2/3)
Pay accreditation fees (RAA 3.9)
Pay accreditation fees (RAA 3.9}
24-Juk 14-Aug- -
13 13 URL Solutions, Inc. | 1449 | Breach Link o ICANN's registrant rights & responsibilities
website (RAA 3.15)
ENFORCEMENT UPDATES from PRIOR MONTHS
Data under review by
—ApT- - B ICANN itati
23-Apr- 14-May- i Fusion. Inc. 813 Breach _ Pay accreditation fees (RAA 3.9)
13 13 Datla under review by
JCANN Communicate contact data changes (RAA 5.11)
Cured Pay accreditation fees (RAA 3.9)
23-Apr- 14-May- -
13 13 A. Telecom, S.A. 1458 | Breach Cured. Registrar will
remain accredited Communicate contact data changes (RAA 5.11)
Data and Documents _— B -
- Maintain and provide communication records (RAA
under review by 3.42/3)
ICANN o
10-Jun- Data and Documents
1-Jul-13 Pacnames, Ltd 108 Breach under review by Provide Authinfo code (IRTP 5)
13
ICANN
Data and Decuments
under review by Pay accreditation fees (RAA 3.9}
ICANN

Please refer to http://www.icann.org/en/resources/compliance/newsletter for up-
to-date information.



http://www.icann.org/en/resources/compliance/newsletter
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