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General Update 
 
ICANN’s 47th International Meeting in Durban, South Africa 14-18 July 2013 

The Contractual Compliance team provided the community with a program 
update that was all inclusive of current and new activities. Read more at: 
https://www.icann.org/en/resources/compliance/outreach . 

 

Reminder - Expired Registration Recovery Policy effective 31 August 2013 

ICANN will assess registrar and registry compliance with the requirements of the 
Expired Registration Recovery Policy (ERRP) 
(http://www.icann.org/en/resources/registrars/consensus-policies/errp) beginning 
31 August 2013.   

The purpose of the ERRP is to align registrant expectations with registrar 
practices. It includes, among other things, new registrar communication 
requirements, uniform renewal and redemption availability in certain 
circumstances, and required interruption of domain name resolution paths when 
domain names are near expiration.  

 

 

 

 

1 This update is provided for information purposes only. Please do not rely on the 
information contained within this update to make conclusions or business decisions. 
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Complaints Handling and Enforcement Summary 

 

 
 
 
 
 
 
 
 
 
 

• Volume Received Current Month = tickets submitted in current month 
• Volume 1st Notice Sent = number tickets where 1st Notice was sent in current month 
• Volume 2nd Notice Sent = number tickets where 2nd Notice was sent in current month 
• Volume 3rd Notice Sent = number tickets where 3rd Notice was sent in current month 
• Volume Closed = number tickets closed in current month 
 

*includes carry/over from 
  prior months 
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Please refer to http://www.icann.org/en/resources/compliance/newsletter for up-
to-date information. 

http://www.icann.org/en/resources/compliance/newsletter
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